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Service Request Details

Claim
S1M03J8G

Reference

CC4/ASM21010338/R1ps3q2 &

Loss Date
1 October 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
4 Oct 2021 2:03:03 PM

Request Date
16 November 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17



1/20/22, 2:27 PM

Incident Vehicle Registration #
SLZ6206E

Make
TPVD

Model
Toyota

Service Address

Primary Contact/Insured

LAU TZE YING

260 JOO CHIAT PLACE, #02-03, 427941, Singapore

NICKI@FLEXI-ASSURE.COM

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Additional Instructions

WS : AP Automotive Services

Messages Invoices History

Document Type

Document SubType

+ Upload Documents
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VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2022

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2022

BB RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2022

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718433?token=8b90c9fc-38a5-49f2-b00a-c68b00e35f96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718432?token=46022eed-273c-42e5-8d62-bf63ef89a1c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718431?token=7bcbd371-fdb5-4c9f-9fd1-b3721aa32659&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718430?token=b70708af-83bb-49c9-893b-e209c241656e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718429?token=3f922adf-35fa-4a5e-ac20-c471484051da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718428?token=911382e8-3428-4468-9b3b-f34adc05b3f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

20 January 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2022

BB LTA Search Receipt.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 November 2021

B Rental Receipt & Agreement.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 November 2021

I TP-MANDATE IA dd 171121.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

17 November 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718427?token=630051bd-8713-4339-96ee-4fdd7a29e231&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718426?token=5aacf117-11f4-4cb3-8aa4-663a7c756906&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2581647?token=8bf36da8-4ed6-46a8-9c41-0c424d1c7564&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2581646?token=9ee3d875-4173-4d80-a4e9-44517c206799&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2581636?token=5c23a435-1eb3-47a3-a8e5-b15fce2048f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Reports & Statement
Others
LKK AUTO CONSULTANTS PTE LTD (TP)

17 November 2021

I TP ESTIMATE_MARKED(F).pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

17 November 2021

B TP ESTIMATE-MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
22 October 2021

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2021

I TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2021

B Letter to OI(SDT 67E).pdf.pdf

Letters and Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=231421&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2581635?token=a38d8c85-995b-462e-b11d-157adfc0e558&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2581634?token=d8c60418-a006-4d21-b218-b89c7ccae267&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529300?token=b9ddaeb3-c517-4b5f-8800-e0c16f22adbd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529501?token=82e9169c-b0cb-4292-8858-a0c52cb5fd1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529299?token=a4316b85-23cb-45e4-95cc-8ee547c06e99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529246?token=ffb29f15-52ec-4c77-afde-ec7ef5a55ab3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/20/22, 2:27 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

22 October 2021

B SLZ6206E Video(Rear).mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

11 October 2021

B SLZ6206E Video(Front).mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
11 October 2021

B SLZ6206E TP GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

6 October 2021

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Others

KUMAR Shailendra

6 October 2021

I SDT67E INSD GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

6 October 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503211?token=43a7cece-8f8a-4bd3-83b3-cc5b39781d00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503210?token=b8fecc75-cdbb-47ca-9e68-3203f118fdba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492968?token=4e90bf21-8b45-4c6e-88d9-0a8af7bf65b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492966?token=a25329c5-4b04-413d-9920-e4f779d09fd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492967?token=a7c504a4-5d1b-4b43-bb77-973078010d30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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