
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03JED

Reference CS3/ASM21010293/Vty3e2


Loss Date 5 October 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 5 Oct 2021 5:43:34 PM

Request Date 6 October 2021

Due Date

Services Pending verification - Direct

Settlement

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

PC3923L

Make TPVD Hyundai

Model I40

, ,
,

CITYCAB PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








 Service Requests

FAQ English (SG)
  Elaine Kuan
 





Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03JED_CTPL-Reported - TPPD_Accident Involving

SHB2154X & PC3923L_along_Boundary Rd on 05/10/2021

07:40_PersonalAutoLine

Other Other do not reply


RE: S1M03JED_TP REF:PC3923L_Accident Involving SHB2154X

& PC3923L_along_Boundary Rd on 05/10/2021

07:40_PersonalAutoLine

Other Other do not reply

LOH Cynthia





cynthia.loh@axa.com.sg


Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2493017?token=7cd09e5c-1b69-40c3-ac5a-76a67e228a70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2493010?token=88b73c6f-fd54-41a9-8856-b39b684e08c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03JED_TP REF:PC3923L_Accident Involving SHB2154X &

PC3923L_along_Boundary Rd on 05/10/2021

07:40_PersonalAutoLine

Other Other do not reply


ASM-LKKInvoice-AC2107115.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18

October

2021


LKKPreRepairInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18

October

2021


Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18

October

2021


Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18

October

2021


LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18

October

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2493003?token=c22703b2-bd69-4309-8081-7def8cdbcc71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518789?token=1807f432-2d3f-497b-a5ba-ed0014eadc2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518770?token=a41494c4-6289-448a-89e9-cb9b6038106a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518769?token=b3a4b8e4-6aeb-4440-a2ec-48d0e12d3166&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518768?token=cb4f73b9-2ab4-4227-9c80-aaac7e2b103f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518767?token=64ec3822-7b9a-4d18-afbc-02cdb7a199a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


AXA Immediate Advice _ TP - PC3932L amend.pdf.pdf Other Other

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13

October

2021


RESURVEY.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13

October

2021


AXA Immediate Advice _ TP - PC393L.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13

October

2021


PC 3923 L GIA.pdf.pdf Other Other

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 October

2021


PC 3923 L GIA.pdf.pdf Other Other

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 October

2021


Service appointment in Vendor Portal claim S1M03JED for

vehicle PC3923L.html.html
Email Sent

VISHNU

BATHAM

Shekhar

6 October

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2510023?token=51a824d5-98db-47e1-903c-c5147fa39b0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509356?token=ed8a0ed1-b393-4030-8fb5-85ce5ec173df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509354?token=3ec07efa-7120-492f-bb36-51bf061a53b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496595?token=a70917a8-48a2-4815-acbd-2d19e477388b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496582?token=9f23d25b-bd8a-4df6-84aa-b2702fe69a5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2493237?token=6a68335c-5bf8-4888-a093-a33beca13a71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

6 October

2021


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU

BATHAM

Shekhar

6 October

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

6 October

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

6 October

2021


EMAIL FORM WS.msg.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

6 October

2021


WS.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

6 October

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2493236?token=118eb6fe-f44e-48ed-a4e3-fb0cf456d2c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492958?token=6d492c83-dc4e-40f6-a4eb-f503cec57e44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492946?token=ec2d9b10-0bf5-409d-9cbf-9db58d47b7ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492942?token=c53c5e26-3b6e-49d1-abd5-7415cd049a94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492938?token=ac80a02a-fbd4-4990-bcbc-737166a369b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492931?token=e6b421fc-94a8-4351-b2ac-e5b1490a8abe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

6 October

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

6 October

2021


INSD GIA -SHB2154X.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei

Sze 2

5 October

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492930?token=80f0bdd2-1896-407e-bf4f-416d15421363&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492929?token=8d2494d1-8d0d-42f0-bd43-5753b5e848a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491870?token=bb93d05d-2989-4343-9617-8f7a7ecde945&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

