FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M03JDY
Reference CS/ASM21010291/Auy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

4 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

50ct 2021 3:30:51 PM

6 October 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKF4985U
Vehicle
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

PLOGMANN OLIVER

140 HILLVIEW AVE, #02-02 THE LANAI, 669600,
Singapore

84848084
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Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2107348.pdf.pdf

B LKKInspection.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent

expense

Reports & Statement Survey Report

OLIVER@PLOGMANNS.NET

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Notes

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS PTE 25 October
LTD (TP) 2021
LKK AUTO CONSULTANTS PTE 25 October

LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534349?token=0c6f73c0-3355-44e8-908f-4b486b81f4ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534348?token=f71388d6-5424-4a8f-af2b-dc25871d7ac1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I AXA Immediate Advice -
SKF4985U.pdf.pdf

B SKF4985U RESURVEY
PHOTOS.pdf.pdf

I SKF4985U INSPECTION
PHOTOS.pdf.pdf

B REPLY FROM TP.msg.msg

I SE0021A50001-
SLS513U.pdf.pdf

I PRI TP EMAIL.msg.msg

s & Statement

Reports & Statement

Evidence

Evidence

Letters and
Correspondence

Reports & Statement

Legal

SUBTYPE

Survey Report

Others

Photos

Photos

Third Party

Accident statement

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

STACEY Ng Pei Sze 2

KUMAR Shailendra

DATE
UPLOADED

25 October
2021

19 October
2021

19 October
2021

19 October
2021

6 October
2021

5 October
2021

5 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534347?token=9e731c81-a008-4fe4-9902-b36bd0f3d449&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521725?token=4e7a09b8-42eb-4da7-a49c-77879761b2f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521724?token=b9a9a9a6-204e-40b9-a7d5-47b8ca6ba094&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521723?token=edaa138e-6108-4274-bcfc-17cc63da86a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492765?token=21d3bea9-4c64-4989-9a9a-f1455b7b9fbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491854?token=6fc79704-f50b-4bb1-b24b-d6a5262594aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491371?token=e30ce2dc-ab40-437d-b14c-334196d04560&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

Others

AUTHOR

KUMAR Shailendra

DATE
UPLOADED

5 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491373?token=d4736d09-793a-4822-91f6-2a886438964c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

