FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M03J6T
Reference CS3/ASM21010289/Vvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

1 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30ct202111:14:00 AM

5 October 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBS4439T

Vehicle
Registration #

Make TPVD BIKE

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

I PRI TP EMAIL PDF.pdf.pdf

B ASM-LKKInvoice-
AC2107118.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20 October
2021

20 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2490964?token=b988b799-9a77-4aec-962d-5ef0f7351ef0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525538?token=0ef2c694-e404-4bb0-8eb2-3c08c0a2ac47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525537?token=23b622f9-1229-453b-b9f1-86ad70887e80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhotosIn4.pdf.pdf

B WORKSHOP
ADDRESS.msg.msg

B REPLY FROM TP.msg.msg

BB FBS4439T TP GIA (AXA
INSD).pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B Insured GIA Report
(SHD3521C).pdf.pdf

Evidence

Letters and
Correspondence

Legal

Reports & Statement

Legal

Reports & Statement

SUBTYPE

Others

Photos

Third Party

Others

GIA Report

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

13 October
2021

13 October
2021

6 October
2021

5 October
2021

5 October
2021

5 October
2021

4 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509060?token=90b41fff-5eda-4221-812d-bdfd178c618e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509029?token=021b2a63-4105-4ccb-b887-537db73b0728&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492920?token=6262665a-02ca-4a57-9701-27929bf384e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491803?token=b8ce8f86-01fa-4b66-932a-0b3c34c30153&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2490850?token=20f94656-49a2-4c7b-980b-84d1b54a55de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2490847?token=fcffddfc-0036-425a-9afe-29812865d0e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2487396?token=5ea157e0-8309-4149-b94e-9ebfb6833765&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

