) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3JCK

CS/ASM21010267/Auy3e2 &*

4 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

50ct 2021 10:58:36 AM

1 November 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJJ145U
Vehicle
Registration #

Make Unknown

Model Unknown

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2108189.pdf.pdf

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

TAN BROS GAS SUPPLY

151 COUNTRYSIDE ROAD, 786877, Singapore

64564392
PULAN24@HOTMAIL.COM

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

25
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601554?token=a106a48c-a076-487b-b6f0-91d5e273afeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B AXA Immediate Advice -
SJJ145U.pdf.pdf

I SJJ145U INSPECTION
PHOTOS.pdf.pdf

I SJJ145U RESURVEY PHOTOS
2.pdf.pdf

B SJJ145U RESURVEY PHOTOS
1.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

SUBTYPE

Survey Report

Survey Report

Others

Photos

Photos

Photos

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

25
November
2021

25
November
2021

24
November
2021

24
November
2021

24
November
2021

24
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601553?token=2d6bb421-721c-4c16-b629-7fb34993cecb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601552?token=57026961-a28f-4fbc-a3c1-ad20c3e9b8e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2596971?token=1ae3de5e-8280-4ea3-bd14-50b9b21b57eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2596967?token=05469bc2-c199-4c11-ba61-4d65643e7768&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2596969?token=556a87fd-6952-451e-a843-aabf4f30a188&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2596968?token=3cd05fc0-f7c5-46a4-a41a-80391c0c26fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B S1M03JCK.pdf.pdf

B P2381875_RN_00007_1.pdf.pdf

E
P2381875_CI_00007_0001_1.pdf.pdf

B 552721A4000C-GBG6044Z.pdf.pdf

B REPLY FROM SOLICITOR.msg.msg

B LIST OF SURVEYOR.msg.msg

I EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

TYPE

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Accident statement

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Accident statement

Others

Others

Others

AUTHOR

STACEY Ng Pei Sze 2

NG Stacey

NG Stacey

STACEY Ng Pei Sze 2

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

21
October
2021

6 October
2021

6 October
2021

5 October
2021

4 Qctober
2021

4 QOctober
2021

4 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2548600?token=44e86602-b21e-4087-ba8f-0e0bd9b1bbe6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2548810?token=7bf3a7ef-86a3-42b3-9cef-69535cb2297e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2548808?token=b1c62908-7b74-4ef3-a121-9e05cb64e408&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2490442?token=72c04228-b143-4cd3-9894-ae5387a117fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2548806?token=0b1d866e-cb1e-47c9-abf3-73c6c2d0e77f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2548812?token=93dac7de-42c3-4446-b968-22bf4813eab3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2548811?token=71579016-7479-4c42-8e48-7918a4dbf31f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

