) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3J9E

CS/ASM21010218/Ktce2 #*

2 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Oct 2021 4:06:38 PM

4 October 2021

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident SLW4542M
invoice )
Vehicle
Registration #
Add Invoice
Make TPVD
Model MAZDA

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices History Documents Assessment Metrics
Document Type Document SubType
v
+ Upload Documents
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE

. . Letters and
B Surveyor appointed.eml
Correspondence

Solicitor / Advocate

ONG HIAN KOK

BLK 626 JURONG WEST STREET 65, #15-370,
640626, Singapore

96795255

MUCINSURANCE@GMAIL.COM

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Notes

DATE
UPLOADED

AUTHOR

Motor Claims


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2488824?token=902201d5-9a56-43c9-a205-3f2041b60638&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B 2nd PRS (accept).pdf.pdf

I ASM-LKKInvoice-
AC2108177.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKPhotosIn6 SLW 4542M.pdf.pdf

B RESURVEY SLW 4542M.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

SUBTYPE

Other

Surveyor/ Assessor
expense

Survey Report

Survey Report

Photos

Photos

AUTHOR

Motor Claims

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

25
November
2021

25
November
2021

25
November
2021

23
November
2021

23
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2488819?token=ac3de532-6fbd-4948-b7b5-2c64b0d92aac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601535?token=129de985-f9b9-4014-b81f-7e78cac29420&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601532?token=513366e5-91a3-4855-87af-af56ad0a56a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601531?token=f8841d71-7d8a-44ea-a363-199b26421b43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2596148?token=2669da1e-9ef5-4382-b6e3-5854c607eacb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2596147?token=ad14dab5-4d46-41e2-9ff9-991a540cc113&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I BEFORE PAINT SLW 4542M.pdf.pdf

B ESTIMATE SLW 4542M.pdf.pdf

B AXA Immediate Advice _ TP - SLW
4542M.pdf.pdf

B SKJ8709D INSD GIA.pdf.pdf

B TP GIA.pdf.pdf

TYPE

Evidence

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

SUBTYPE

Photos

Estimate /
Quotation

Others

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

KUMAR Shailendra

DATE
UPLOADED

23
November
2021

23
November
2021

23
November
2021

4 October
2021

4 QOctober
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2596146?token=8dabf8da-1c74-40f7-b1f8-97b37cde76ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2596145?token=d1a0605d-86e0-47c0-839d-052f2ff177b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2596144?token=258ac63a-83ca-4a65-8129-d8a6b76d2789&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2488941?token=604ddfc7-67d8-4049-bc34-14ac605fd4c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2488665?token=28e21f33-e1ff-4fe2-85a3-649989b43031&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

