Letter of Claims
Request of direct settlement.
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We are submitting a claim on behalf of our customer
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Dated this I | (day) of f’:) (month) 20 '\/].

Volkswagen Group Singapore
247 Alexandra Road
Singapore 159934

DID: 63057176/63057299
HP: 92361399
charmaine.kong@vw.com.sg
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Singapore 159934 BKODA  commarcial
Biz. Reg. No.: 1991014942 Vehiclos
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Company Customer Details: Document no.
INDIA INTERNATIONAL INSURANCE Ms. Document date 01-10-2021
64 CECIL STREET GENEVIEVE Customer no. 5211000972
#04-05 10B BUILDING CHIN SHU WUN Customer GST-ID 198703792K
Singapore 049711 MRS GENEVIEVE ZHANG Dealer 30001
954 DUNEARN ROAD #08-13 Job order number 2021037430/ 1
SINGAPORE 589483 Job order date 01-10-2021
Service Advisor YEN MEI WONG
License plate Model code First registration VIN Model Mileage
SNB7740A 5T14NZR0O 14-09-2021 WVGZZZ1TZMWO027147 | Touran R-Line 1.4 TSI 110kW no.SR 17
Position no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
9801B004 B&P CHECK SHORT CIRCUIT / HARNESS #1 280.00 299.60
REPAIR
9801B005 B&P DIAGNOSIS AND PROGRAMMING #1 480.00 513.60
5TA833055AL Door 1 pcs. 2,436.42 28.00% #1 1,754.22 1,877.02
LHS REAR DOOR
5TA839701E 5AP  Door Seal Outer Black 1 pcs. 219.54 28.00% #1 158.07 169.13
D 378500A2 Sound Absorber Laminated 1 pcs. 43.65 28.00% #1 31.43 33.63
DOOR INSULATOR
N 91203801 Bolt With Polygon Socket 2 pcs. 517 28.00% #1 7.44 7.96
5TA839475G VNH  Window Slot Seal With Bla 1 pcs. 152.40 28.00% #1 109.73 117.41
LHR DOOR GLASS OUTER MLDG (
CHROM )
5TA839901A 041 Trim For Door Window Fram 1 pcs. 11048 28.00% #1 79.55 85.12
LHR DOOR TRIM ( BLACK )
WHT005504 Fill. Hd. Screw 2 pcs. 276 28.00% #1 3.97 4.25
LABOUR 3 pcs. 840.00 #1 2,520.00 2,696.40
SPRAY PAINT 3 pcs. 800.00 #1 2,400.00 2,568.00
TRANSFER DOOR MECHANISM 1 pcs. 840.00 #1 840.00 898.80
AXA ARF VS INDIA
3RD PARTY VEHICLE GBD8719M
D.O.A: 01-10-2021
SURVEY BY:
Quotation valid till 08-10-2021
Tax Labour Material Material GST % GST Total Total amount Total amount
Code Discount Discount excl. GST incl. GST
#1 760.00 7,904.41 833.94 7% 606.51 833.94 8,664.41 9,270.92

790441  833.94 606.51 833.94 8,664.41 9,270.92
IVOLESWAGEN

Customer




VOLKSWAGEN CENTRE SINGAPORE

247 Alexandra Road
Singapore 159934

Biz. Reg. No.: 1991014942
GST No.: M200985052

Company Customer Details:
INDIA INTERNATIONAL INSURANCE Ms.

64 CECIL STREET GENEVIEVE
#04-05 10B BUILDING CHIN SHU WUN

Singapore 049711 MRS GENEVIEVE ZHANG
954 DUNEARN ROAD #08-13

SINGAPORE 589483

VIN
WVGZZZ1TZMW027147

Model code
5T14NZRO

License plate
SNB7740A

First registration
14-08-2021
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Quotation
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Document no.

Document date 01-10-2021
Customer no. 5211000972
Customer GST-ID 198703792K
Dealer 30001
Job order number 2021037430/ 1
Job order date 01-10-2021
Service Advisor YEN MEI WONG
Model Mileage
Touran R-Line 1.4 TSI 110kW no.SR 17

----- VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products

and promotions).-----

All invoices are denominated in SGD, unless otherwise stated.



