CN MOTORS PTELTD

Our Ref :CNPL2111-0103 / SJQ8814H 1 Kaki Bukit Avenue 6
Your Ref :S1MO03J65 /SMJ7824L Blk C #01-41 Autobay@KB
Date : 09t Nov 2021 Singapore 417883

AXA Insurance Pte Ltd
8 Shenton Way WITHOUT PREJUDICE

#24-01 AXA Tower
Singapore 068811

Dear Sirs,

RE: ACCIDENT INVOLVING S$JQ8814H & SMJ7824L AT BLK 235 SERANGOON AVE 3 OSCP ON
01.10.2021 @ 19:30HRS

We are instructed by ONG PANG LEONG to claim damages and losses against you in connection
with the above captioned road traffic accident which our client’s vehicle SJQ8814H was
damaged by vehicle SMJ7824L driven by your insured at the material time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs (Inc 7% GST) S 8,346.00
2) Loss of Use for 10 days (7 + 1 weekend + 2 PRI) S 1,200.00
3) LTA Search Fees S 2.00

S 9,548.00

A copy each of the following supporting document is enclosed:

1) Final Repair Bill
2) LTA Receipt
3) Warrant to Act

Please let us have your cheque for the sum $ 9,548.00 made payable to us, CN MOTORS PTE
LTD in the next 14 days.

Yours faithfully,

CN MOTORS4’TE LTD



" LETTER OF AUTHORISATION

CN Motors Pte Ltd

1 Kaki Bukit Avenue 6
Blk C #01-41 Autobay
Singapore 417883

Dear Sir,

Accident on Okl - M € F ?5()é £
Involving Vehicles §7£4 k¢ %t H e Mj 7€ 94 L
Along Bk 03¢ fﬁ"“@w'ﬂ Are 3 0S5 P ( [ZJT)

¢ 7086144/

I/We, the registered owner/driver of vehicle registration no:
have involved in the above accident.

I/We hereby authorize CN Motors Pte Ltd to commence repairs of the said vehicle forthwith.

I/We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, , to act on my/our behalf in respect of the

above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

I/We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

I/We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly,

(b~

Owner’s Signature

(Company’s stamp if applicable)
Name: 0@ f””g [[0/7@
NRICNo.: _ $'/42807A
Date: 07'/0‘%>7




WITHOUT PREJUDICE to:

(a) Insurance Subrogated Claim and/or

(b) Any Personal Injury Claims

[Note: This Notice supersedes any inconsistencies
found in this Discharge Voucher}

AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SMJ 7824L (Insd veh)
SJQ 8814H (TP veh) Model:  HYUNDAI AVANTE
Date of Accident/ Time: 01/10/2021
Repair Estimate oS 21 98662
Final Repair Cost o5
Loss of Use S days at $ per day
Rental (if any) .S days at $ per day
LTA / GIA Search Fee S
Others: °S
so ]
Final Settlement Sum :$ 8,800.00 GLOBAL SUM
Payee Name : CNMOTORSPTELTD : B e
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/for BOLA Scenario No: 23
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/| confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we haye the authority of our client to act for and on their behalf in this accident.
A\
ghature of worksop representative / Workshop stamp Signature of Witness / Workshop stamp (if applicable)

ame of Representative: gmha" dl‘% Name of Witness: YWI“ khop

Date: é[ 03] Date: 6 1-90%]
).

Signature of AXA’s surveyer/representative:
Name of AXA's surveyor /Representative:

Date: (06/01/2022

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



CN MOTORS PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-41 Autobay@Kaki Bukit, Singapore 417883
Email: admin@cnmotorspl.com
Tel: 6509 5545  Fax: 6509 5567
UEN: 202026492W GST Reg No: 202026492W

TAX INVOICE

AXA Insurance Pte Ltd Invoice No CNPL2110-0103
8 Shenton Way, Date 9-Nov-21
#B1-01,
Singapore 068811 Date of Accident 1-Oct-21
Vehicle No. SJQ8814H
Client: ONG PANG LEONG Model Type Hyundai Avante
Descriptions Amount
Lump Sum Repair Cost 7,800.00
GST 7% 546.00
Total | 8,346.00

SIN DOLLARS: EIGHT THOUSAND THREE HUNDRED AND FORTY SIX ONLY




TUIZIZT, Tu4 PV

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SMJ7824L
Date of Accident

01/10/2021 &

| Reset '

https://www.gears.com.sg/insurer-enquiry

nsurer ENQUINy — GEARS

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

......... AXA Insurance Pte Ltd

Period of INSUrance ..

Requested By

Requested Date .o

Payment details

Request Amount: $$1.87

GST Amount: §50.13

Total Amount Due (GST Inclusive): 852

.......................... 20/03/2021 - 19/03/2022

SUKYI CHONG (CHEW MOTOR ...

. 02]10/2021 13:04

General Insurance Association
Records Management Centre
GST Registration No: M400017735

171



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 17 November 2021 10:46 am

To: ELAMPIRALLELANGOVAN@MOHH.COM.SG

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM21010207/Ags3 ***

ACCIDENT INVOLVING SMJ 7824L & SJQ 8814H ON 01/10/2021 ***

17 NOVEMBER 2021

ELANGOVAN ELAMPIRAI
BLK 235 SERANGOON AVE 3
#03-12

SINGAPORE 550235

Dear Sir/ Mdm

OUR REF : CC4/ASM21010207/Ags3

YOUR REF : SMJ 7824L

ACCIDENT INVOLVING SMJ 7824L & SJQ 8814H ALONG/AT BLK 235 Serangoon Ave 3 CARPARK ON
01/10/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CN MOTORS PTE LTD acting on behalf of the owner of SJQ 8814H against
your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter & Relationship with driver

ADDEMDUM FORM TO BE SIGN & RETURN

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

1



COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as
an admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without
prejudice engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in
any other related claims.”

Note: We are on work from home arrangement. All correspondence

should be made via email. Submission of claim related documents will be
in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F L7757
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1/6/22, 10:38 AM VendorEngage

« Re:RE: Re:RE: Re:RE: Re:<MANDATE |IA>

Type
©@Question

Message

Pls proceed as per your proposed mandate.

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/view-message/?serviceRequestNumber=23077... 1/1



