12/30/21, 12:12 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M03J6C

CC4/ASM21010204/Ags3q2
4

2 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

40ct202110:12:14 AM

4 Qctober 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SKT8294E
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230772&tab=invoices

Joanne Lee =

177



12/30/21, 12:12 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230772&tab=invoices

WS ; NEW
HOCK
Documents
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage

SUBTYPE

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

DATE
UPLOADED

AUTHOR

217



12/30/21, 12:12 PM

NAME

B ASM-LKKInvoicel -AC2108837.pdf.pdf

BB LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230772&tab=invoices

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30
December
2021

30
December
2021

30
December
2021

30
December
2021

30
December
2021

30
December
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672515?token=cff639e7-3253-43e1-a341-da0be40793e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672514?token=dc800fd8-b359-4280-b7cf-fe075c0650c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672513?token=9ce39367-fac4-48af-b35f-6eb3ab8f14d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672512?token=4da73dab-64a8-490b-b33a-335f74051850&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672511?token=73ff9679-8503-4515-b1c9-0b5c60b86d01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672510?token=d1da064e-5510-49dd-accc-b2f5aaceb254&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/21, 12:12 PM

NAME

I LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B PARF_COE Rebate Enquiry (33).pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230772&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

14
December
2021

14
December
2021

14
December
2021

14
December
2021

14
December
2021

14
December
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639839?token=54634d94-bc61-4dc1-8920-bd37081f2b61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639837?token=965d8d6e-81c3-4274-8387-ebf9190e7d98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639838?token=9377f7a6-f3ad-4216-bc58-d18d584e6b5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639831?token=2a4212f5-b6b7-4745-a8dc-ee383257dbb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639827?token=019a8492-9680-4752-bfab-4a149c904c47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639823?token=5af3133d-3da5-4e77-a8b6-b07264ac9ad9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/21, 12:12 PM

NAME

B TP LOD.pdf.pdf

I TP LOD.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B MANDATE IA DD 14122021.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230772&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

14
December
2021

14
December
2021

14
December
2021

14
December
2021

14
December
2021

14
December
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639829?token=af20b498-d542-4a77-8406-a1793ad6fd2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639821?token=28c7b656-3bcc-4d7d-85ed-5c044841cb7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639828?token=a467efd0-d518-498c-87fb-90c47701c282&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639826?token=a7b46d66-db9b-4521-b566-08272659ae7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639822?token=87ac3625-5c71-433a-82ba-d0877c375bc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639820?token=51a83de1-9809-419d-a61e-55515ba527fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/21, 12:12 PM

NAME

B LKK SURVEY PHOTO. pdf.pdf

B PARF_COE Rebate Enquiry (33).pdf.pdf

I MANDATE IA DD 14122021.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B TP-1A.pdf.pdf

I EMAIL FORM WS FOR TP REG.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230772&tab=invoices

DATE
UPLOADED

14
December
2021

14
December
2021

14
December
2021

14
December
2021

7 October
2021

4 October
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639817?token=712693c2-3ab0-46ba-8819-9f34b98919a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639819?token=1e5011c4-fc59-412e-aa62-6177f0479bcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639818?token=0f79f7d2-d6ba-4dd7-83d1-400863df2ba7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639816?token=7221f6d9-8261-4b17-b788-3106469dd1e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2495907?token=58c603c2-063f-4bb5-af24-f5bc6f7cc658&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2487154?token=c660245f-193e-47ed-ad69-db31134dfe1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/21, 12:12 PM VendorEngage

NAME TYPE SUBTYPE
. Reports &
B SHA2500K INSD GIA.pdf.pdf GIA Report
Statement
N Letters and
B EMAIL FORM WS.pdf.pdf Others

Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230772&tab=invoices

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

4 October
2021

4 October
2021

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2487156?token=398e366b-1fe1-4f45-86a5-22826283643c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2487155?token=a4fde21c-71b8-45db-bbc1-e4748d091a69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

