m STYTECH AUTO PTE LTD
)

2 KAK! BUKIT AVE 2 #01-03 SINGAPORE 417921 (Kaki Bukit Auto hub)

TEL: 6444-8125 FAX: 6445-3310 H/P: 9685 8843 Email: stytechent@singnet.com.sg
GST REG. NO: 201601539K CO. REG. NO: 201601539K

QOur Ref: SAPL/98863/11/21

Date: 01/11/2021

To: M/S AIG Asia Pacific Insurance Pte.Ltd.
78 Shenton Way #07-16
AIG Bldg
S’pore 079120
Attn:Motor Claim Dept

Dear Sir/Mdm,

Re: Claim of repair cost & loss of use for veh no.GBL 5026-G

No. Description

Price
1. Repair Cost For Vehicle No.GBL 5026-G(Parts By Part) S$1,464.83
2 Loss Of Use For Rental Bill NR:33744(S$100X2Days) S$ 214.00
8s GIA Search Fee S$ 2.00

Total: S$ 1.680.83
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Date: ! /[CI/)/ M/S N-/ON S7yolo
Bilc 67128 (KA (it ka5
CRECenT  #O6-4T3
Qipoec 682672

To: M/SSTYTECH AUTO PTE LTD
2 Kaki Bukit Avenue 2 #01-03

Raki Bukit Autohub
Singapore 417921

Dear-Sir/Mdm;

Repilt Cost for Vehigle number (BLSCI6H
Causel by accident dated on ___ 22/09/2(__ invalying vebisle(s mumber 704 $0266
b 63988993 at . .f"}_}.gr} Hin jang  foael

Qur ‘Cothpanyfl, N/ 91 5) ?(“_0/ b —
vihide number . ABL S02€© tiereby authorized -yan. 1o lisise with. the
insprance korapany and undertake all repairs & any:other damages ingurredias Lam involved inthe

. dedidant dated or 2 '-’-,/ 07 / 2 o

All Joigal & repalr costs-will be deducted from i proceeds wF oy clalm:and be released to M/S
STVTECH AUTH RTELTD,

Thank you, .

Yours faithifully,




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, STYTECH AUTO PTE LTD (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for
$$1.,600.00 (Global Sum) for vehicle no. GBL 5026G that was damaged pursuant to the accident
which occurred on 22/09/2021 (date) along PASIR PANJANG ROAD (location) involving
vehicle no/s SBL 8899J.

This is pursuant to the inspection conducted on 01/10/2021 (date) at “the workshop”.

We/I confirm that we/l are/am authorized by the owner N.ION STUDIO (the third party claimant™)
of vehicle no. GBL 5026G make the claim as set out in the above paragraph and we/I have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose herein

the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBL 5026G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this O H (day) of Mﬂﬂf h (month) 20 }_2 (year)

Cxe N‘Q W o,

Signed by appointed surveyor Signed by “the workshop” (with chop)




2 KAKI BUKIT AVE 2 #01-03 SINGAPORE 417921 (Kaki Bukit Auto hub)
TEL: 6444-8125 FAX: 6445-3310 H/P: 9685 8843 Email: stytechent@singnet.com.sg
GST REG. NO: 201601539K CO. REG. NO: 201601539K

m STYTECH AUTO PTE LTD
Y )

Our Ref: SAPL/98863/11/21
Date: 01/11/2021
To: M/S AIG Asia Pacific Insurance Pte.Ltd.

78 Shenton Way #07-16

AIG Bldg

S’pore 079120
Attn:Motor Claim Dept
Dear Sir/Mdm,

Re: Accident on 22/09/2021 Involving Vehicle Nos.GBL 5026-G & SBIL. 8899-J At Along Pasir
Panjang Road.

FINAL BILL FOR VEHICLE NO. GBL 5026-G

DESCRIPTION PRICE
Repair Cost For Vehicle No.GBL 5026-G(Parts By Parts) S$1,369.00
GST 7% S§ 95.83

TOTAL: S$1.464.83

Yours Faithfully,
STYTECH AUTO PTE LTD

U\W{g

Mr. Winston Teo
9685 8843




NR No: 33744

‘ﬁA‘ STYTECH AUTO PTE LTD

2 KAKI BUKIT AVE 2 #02-30 SINGAPORE 417921 (Kaki Bukit Auto hub)
TEL: 6444-8125 FAX: 6445-3310 H/P: 9685 8843 Email: stytechent@singnet.com.sg
BL rO)é C GST REG. NO: 201601539K CO. REG. NO: 201601539K

Vehicle No: : Make and Type
GBH L3980 YPe  A(8SAA[ NV IS0
Date/Time Out s Date/Time In
,’28//0/21 [l d0am 50[10/&«! 4 -.g0pm
/41 4 F EXTENSION CHARGES 1S $12.00 PER HOUR (SINGAPORE USE)
Fuel Guage | | DEPOSIT WILL BE FORFEITED IN ANY ACCIDENT/DAMAGE/FIRE & THEFT
*NO RETURNING OF VEHICLE AFI'E_R 6 PM & EVE / PUB_!.'G HOLIDAY =
Hirer's Name: A/ : /'O,q 5’7{%{’ o KM KM
ouT IN
e RENTALS CHARGES AMOUNT
) DaysatS$ /00 -00  perday & 20007
Tel: I/C: Week at S$ per week
H/P: Age: " ‘
Month at S$ per mth
Driver's Name: |/ é’é’ Hon 6 ek
Insurance fee to cover hired
- vehicle only
Driver's Address: [3/4 Q4 9H /&sir G2 jand RAFO(-(]
: S . Delivery/Collection fee
Tl /995073 G 8 /5272%¥7T }
Age: /762 Petrol/Diesel ="
: 7
Driving Licence Date: ) ;/(J &/,P § class: 3
Additional Driver's Name: Others /
Driver's Address: Sub-Total /
Tel: 1/C: Add GST
/% || % 14-0%
Age:
Driving Licence Date: Class: Total Nett Charges & 2l U -60
Guarantor's Name: *Less Total Prepayment/Deposit
4 y
Guarantor's Address: Received
Balance Amount Due/Refundable
Tel: I/C: B
Occupation: Age: Add : EXTENSION CHARGES
METHOD OF PAYMENT
IMPORTANT NQTES 0 Cash 'O ChequeNo: O Visa O BillCo.
* This vehicle is restricted to SINGAPORE only.
* No refund will be given for early return or fuel left in vehicle.
* Hirer is liable to pay all parking fees, traffic summons & other claims.
* Hirer who carries the number of passengers or load exceeding the MPC
label will have to take their own responsibilites & LTA summons. Refund
* In the event of vehicle breakdown due to no fuel, hirer is liable to pay $50 Received $ By Hirer x
service charge plus cost of fuel/diesel. =
* No replacement of vehicle In any accident, damage or loss. + In the event of the rental vehicle is not return onhe date due & no
* Hirer is responsible for the first § 0160(,1.- excess for collision/damage/ fire contact is make to inform our company of any changes & payment after
of theft Lo first party (1. e ST ‘Y{‘L'(,H UTo PTE LTD) vf:hlcle (including one week due. Our Company will take action & reposess the vehicle &
windscreen) and also first § 2-SL0 excess for collision/damageffire a service charge of $120.00 are subject to the Hirer inclusive of the
& theft fo third party's vehicle for each and every accident & damage. overdue charges wilh an additional interest of 3% per monih,

I/We have read the terms and conditions of the rental agreement and agree thereto:-

ST
o/ w0 |
':Zf — 9 f.’/ ! $

Wers Signature Guarantor’s Signature STYTECH AUTO PTE LTD -
Signed By




AV‘\ STYTECH AUTO PTE LTD

o KAKI BUKIT AVE 2 #01-03 SINGAPORE 417921 (Kaki Bukit Auto hub)
TEL: 6444-8125 FAX: 6445-3310 H/P: 9685 8843 Email: stytechent@singnet.com.sg
GST REG. NO: 201601539K CO. REG. NO: 201601539K

M/s N.lon Studio ‘ TAX INVOICE : 33744

INES S v i S

30th Oct 2021

Terms :
Yours Ref : GBL5026G

(GBH5398D)
Rental for 2 days S 100.00 | $ 200.00
28/10/21 - 30/10/21
Ref:

GST 7% S 14.00

STYTECH AUTO PTE LTD

Thank you for your business |




9/25/21, 3:44 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.

SBL8899J

Date of Accident

22/09/2021 B8

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance AIG Asia Pacific Insurance Pte....
Period of Insurance 20/03/2021 - 19/03/2022
Requested By Winston Teo (Stytech Auto Pte...
Requested Date 25/09/2021 15:44

|

R = T

Payment details General Insurance Association

Request Amount: $$1.87 Records Management Centre

GST Amount: $§0.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2

7



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 9 December 2021 5:10 PM

To: wfoongchen@gmail.com

Subject: ACCIDENT INVOLVING SBL 8899J(AIG) AND GBL 5026G AT/ALONG BAROSSA
GARDEN CARPARK BLK 249 PASIR PANJANG ROAD ON 22/09/2021

Attachments: SF (1).JPG; SF (2).JPG; SF (3).JPG; SF (4).JPG; SF (5).JPG; SF (6).JPG; SF (7).JPG; SF

(8).JPG; SF(9).JPG; SF(10).JPG; SF(11).JPG; SF(12).JPG; SF(13).JPG; SF(14).JPG;
SF(15).JPG; SF(16).JPG

09 Dec 2021
WOO FOONG CHEN [By Email Only]
Dear Sir/Madam,

You Ref: SBL8899)

Our Ref: CC6/A1G21010163/Ups3

ACCIDENT INVOLVING SBL 8899J(AIG) AND GBL 5026G AT/ALONG BAROSSA GARDEN CARPARK BLK 249 PASIR
PANJANG ROAD ON 22/09/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from GBL5026G against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as you
reversed and collided onto third party parked vehicle.

We understand that you would like to know the repair cost on third party vehicle. Our surveyor had physically
conducted survey to third party vehicle and is in the view that the damages sustained to the Third Party vehicle is
consistent to the nature of accident as reported. The adjusted repair cost to third party vehicle is at
$1,369.00(before GST) with 2 repair days. The repair cost included the replacement of front bumper, front right
headlamp garnish & labour charges. We attached here with the damage photos during our inspection for your easy
reference.

The final claim amount including repair cost, rental fee & disbursement will be at $1,680.83.

We will therefore proceed to negotiate for an amicable settlement with the Third Party. Should you however wish to
further discuss on the matter prior to our negotiations and settlement, please contact us within 07 days from the
date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will

be protected.

Thank you.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)




3/7/22, 10:57 AM Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

No. On Audit Remarks By
01 Oct
1 2021 Al .D.tl Claimant's Name: -> -. [A] Lee Su Li
Modified
12:49
01 Oct Clm Veh
2 2021 Model (205931) NISSAN NV200 1.6 VANETTE DX (A). [A] Lee Su Li
12:49 Changed
01 Oct . . .
Reg No: GBL5026G. Acct Date: 2021/09/22. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. L .
g fg_zjg CIm Created \, “ 5Gy Workshop: Stytech Auto Pte Ltd (HQ) L Lz Bu L
01 Oct Adj Co
4 2021 - LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
Assigned
12:49
01 Oct Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/10/12 [A] Lee Su Li
12:49 Changed
01 Oct Adj
6 2021 Mandate setApproved:O.OO.Relnsp:Ad_] decides. [A] Lee Su Li
12:49
7 2(1)201(1 Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E [A] Merimen
Changed xpress) Administrator
12:49
01 Oct '
- [A] Merimen
8 2021 Label Added (20224):Field Survey. A Er
12:49
01 Oct
9 2021 Label Added (19):Fastlane. [A] Lee Su Li
12:50
01 Oct Adj
10 2021 Adjuster [None] -> MARCUS CHUA [A] Lee Su Li
12:50 Assigned
22 0ct Clm ohl e
11 2021  Registration Acct Time:00:00:00->17:00:00. Pol No:2100012436->2100012436-14. I t”e at'.m
09:00 Modified ntegration
User
11 Jan . [A] JOANNE
12 2022 ?:i’ti';t":d LEE KHANG
10:34 MIN
11 Jan [A] JOANNE
13 2022 I(\:/II::ﬁIf)it:d Claim Conclusion: -> 3. LEE KHANG
10:34 MIN
IR L1 RP— [A] JOANNE
14 2022 Modified JPJ Reg. Date: -> 2021/09/16. LEE KHANG
10:34 MIN
11 Jan . [A] JOANNE
15 2022 ﬁ";‘t‘if'i):;a"s LEE KHANG
10:34 MIN
14 Jan Adj Cur.Req:1680.83:Liability: 100%(BOLA 23) *Quantum: (a)CORw/GST: $1,464.83 + (b)LORw/GST(2d [A] CHEW
16 2022 Mandate ays x $100.00): $214.00 + (c)Search fee: $2.00= Total: $1,680.83 *2 recommendation repair days *
HSIAO TONG
08:27 Request For your approval please.
24 Jan 1 .
Video [1] Lee, Ming-
17 2022 Downloaded Downloaded TP VIDEO Yao
14:58
24 Jan Adj Next N
18 2022 Rpt Next Rpt:Final Rpt.Due Date:2021/10/12 ] "eféoM'”g
15:03 Changed
24 Jan . A
Adj . [I] Lee, Ming-
19 2022 Mandate setApproved.1680.83. Yao
15:03
26 Jan A
Video [I] Tan,
20 2022 Downloaded Downloaded TP VIDEO Bennie-Wz
22:53
Date From 45 ¥ pate To 4] 758 Audit Type None v
ACTIVITY

[28/02/2022 16:12] CHEW HSIAO TONG:

Spoken to Ms Woo. Informed her the final amount will be $1,680.83. She will not do private settlement. She will let insurance to settle.
[18/10/2021 11:46] CHEW HSIAO TONG:

Spoken to Ms Woo(OI). She said that she is not aware of accident. Advise her that TP submitted video to show her car reversed and collided
onto TP parked vehicle. Advise OI to lodge report. OI wants to know the repair cost before she proceed next course of action.

[14/10/2021 02:36] Lee Su Li:

OINR *** SENT OUT FIRST NON-REPORTING LETTER

Merimen Billing for this case - Transaction History

2730073 01 Oct 2021 TP Case Motor LKK Auto AIG Asia GBL5026G SBL8899] 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1036570&extid=371002&CFID=92... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=92511577&CFTOKEN=311cc5b02176f778-D1679C3A-0336-0061-F5A84AE0E4877E8B&USID=3251&RID=1673743
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=92511577&CFTOKEN=311cc5b02176f778-D1679C3A-0336-0061-F5A84AE0E4877E8B&USID=3251&RID=1673743
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=92511577&CFTOKEN=311cc5b02176f778-D1679C3A-0336-0061-F5A84AE0E4877E8B&USID=3251&RID=1673743
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=92511577&CFTOKEN=311cc5b02176f778-D1679C3A-0336-0061-F5A84AE0E4877E8B&USID=3251&RID=1673743&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1036570%26extid%3D371002%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=92511577&CFTOKEN=311cc5b02176f778-D1679C3A-0336-0061-F5A84AE0E4877E8B&USID=3251&RID=1673743

3/7/22, 10:57 AM

12:54:00
01 Oct 2021

2730085 13:28:45
11 Jan 2022

Z/SERTE 10:34:25

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1036570&extid=371002&CFID=92...

(Insurer)

Video Upload

OD/TP Case
(Adjuster)

Motor

Motor

Merimen e-Claims

Consultants Pacific
Pte Ltd Insurance Pte.
Ltd. (Express)
AIG Asia AIG Asia
Pacific Pacific
Insurance Pte. Insurance Pte. GBL5026G
Ltd. Ltd. (SG)
LKK Auto LKK Auto
Consultants Consultants GBL5026G
Pte Ltd Pte Ltd (HQ)

CHEW HSIAO
TONG

SBL8899]

XX. XX

11.00
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