11/5/21, 4:32 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM03J1S

CC4/ASM21010136/Upa3q2

N

&

29 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Sep 2021 1:39:51 PM

1 October 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBA4079T
Vehicle

Registration #

Make TPVD
Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230558&tab=invoices

Joanne Lee =
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11/5/21, 4:32 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel - AC2107607.pdf.pdf Email Sent November
expense PTELTD (TP) 001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230558&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557960?token=b650134f-259e-4530-999c-c66b0e2ff5f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/5/21, 4:32 PM

NAME

I RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK Resurvey Photos(After
Repair).pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230558&tab=invoices

DATE
UPLOADED

5
November
2021

5
November
2021

5
November
2021

5
November
2021

5
November
2021

7 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557959?token=e1d7eabd-b689-4f68-b06a-70f4c2edd6f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557958?token=ae1ddc35-ea4c-4554-aaa1-0bf8a5652f79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557957?token=05033b3f-c9da-4ad6-ad24-8906daf618fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557956?token=62727063-9d39-436f-8f3e-f912a7446cff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557955?token=584ef7d7-63db-4fdc-b230-190d8c7087ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496460?token=20049e81-6f49-40cc-80ab-bfd9e47cd4c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/5/21, 4:32 PM

NAME

B LKK Resurvey Photos(Dismantle).pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

I TP-MANDATE IA DD 071021.pdf.pdf

B WHEEL ALIGNMENT REPORT.pdf.pdf

& TP - IA.pdf pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Estimate / Quotation

Assessment

Others

Assessment

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230558&tab=invoices

DATE
UPLOADED

7 October
2021

7 October
2021

7 October
2021

1 October
2021

1 October
2021

1 October
2021

30
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496461?token=f03f0837-403d-4cdf-a4ed-c31a919694a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496459?token=fe9d8f61-1d93-4038-ae24-2fca671065ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496462?token=36d6376c-aa9a-4c56-84ef-20448a078dff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2486365?token=047fabb4-d6a5-473c-b900-175df32c5389&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2486367?token=9439894e-410f-48af-ab23-d1771d424a2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2486366?token=4bbf6c14-eb12-4f2a-b2f5-eadd62f6b56b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483772?token=f0f735ec-cb76-400d-a9e7-d73a498168cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/5/21, 4:32 PM

NAME

I OID - VALID DL.pdf.pdf

B REPLY FROM TP.msg.msg

B SHA4072R INS GIA.pdf.pdf

B PRI TP EMAIL.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

TYPE

Forms / Claim

Documents

Letters and

Correspondence

Reports &
Statement

Letters and

Correspondence

Letters and

Correspondence

VendorEngage

SUBTYPE

Driver's License / IDP

Workshop

GIA Report

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230558&tab=invoices

DATE
UPLOADED

30
September
2021

30
September
2021

30
September
2021

30
September
2021

30
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483031?token=acb076fb-7585-4014-a797-6e9e2b19bff3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482913?token=4812de96-004c-400e-86df-1579ce33f75b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482765?token=3c992d24-7381-4b79-a76c-3010dee233b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482763?token=42d9d8a9-f937-4342-9741-ea7fef9a6f34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482767?token=e28c2ada-31e6-4c18-a55b-5c6d1b64953e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

