FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO03IYC
Reference CS/ASM21010101/Atce2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

28 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Sep 2021 9:15:07 AM

29 September 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMG4444K

Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoice-AC2107504.pdf.pdf Email Sent
R ) Reports &
B LKKInspection.pdf.pdf P
Statement

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

1 November
2021

1 November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549603?token=5d22a9da-2579-4c55-9aa7-4caeaeab27f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549498?token=b1499658-3c78-4c23-b22c-5a04e1e853b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B resurvey_compressed.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B after repair.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B after repair.pdf.pdf

ports &
~Jtement

Evidence

Evidence

Evidence

Evidence

Evidence

Evidence

SUBTYPE

Survey Report

Photos

Photos

Photos

Photos

Photos

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

1 November
2021

19 October
2021

19 October
2021

19 October
2021

19 October
2021

19 October
2021

19 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549497?token=ae76f739-bf79-4dec-8a07-fa02b8b75e60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521422?token=9fff9540-c519-4ab8-9993-1a527afd508c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521294?token=d15e889d-fb28-438f-a463-4d49af517900&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521296?token=491b5383-a9a1-445b-9227-23d40a9d905d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521295?token=e3256d85-e6d9-45f6-b526-860ec22a7468&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521292?token=01846fd3-f6f6-4870-a43e-57f6ef0df799&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521291?token=77109c7e-4a74-4b3b-b934-b437dd3a9897&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R Sy e

B AXA Immediate Advice _ TP - SMG
4444K pdf.pdf

B SHD3104Z INSD GIA.pdf.pdf

I LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

I CO-LEGAL.docx.docx

rms / Claim

—.cuments

Forms/ Claim

Documents

Reports &
Statement

Letters and

Correspondence

Letters and

Correspondence

Letters and

Correspondence

SUBTYPE

Others

Others

GIA Report

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

19 October
2021

30
September
2021

29
September
2021

29
September
2021

29
September
2021

29
September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521289?token=821e9adc-6153-41e8-a83e-17f61b1726d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483034?token=3328ed0c-e9f5-4412-a1bb-77afd60be0ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2479311?token=ce8caaa3-a909-4d6e-aac0-c7d9fb10f15b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2479307?token=843fed7d-f451-4053-942c-0b86015bbf3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2479308?token=c390f409-f557-41fa-addb-484d70d1d2bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2479309?token=3023756a-707d-4335-8885-9129d77d9570&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SURVEYOR APPOINTED.msg.msg

'E SUBTYPE

ters and o
Solicitor / Advocate
Correspondence

Letters and .
Solicitor / Advocate
Correspondence

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

29
September
2021

29
September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2479310?token=7eb48190-540b-4bac-888d-0e550eadbce0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2480236?token=3a2326c8-58b2-49c6-87d6-5d073d8042b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

