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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Body & Paint Dept
Yr Ref: CC3/A1G21010075/pa3 (SLA9271C) PA/TP/0797/2021/NH

12-Jan-2022

1
Dear Sir,

RE: INSURANCE CLAIM FOR SMR 8345 D - Audi A6 1.8 TFSI ULTRA

With reference to the above-mentioned vehicle, no. SMR 8345 D, claimant,
Ms. Foo Mei Lian, please find the related document per attached.

A copy of the Original invoice no. 85017120 — S§$ 2,332.17.
A copy of Discharge Voucher duly signed by client.

Loss of Use — S$ 240.00 (S$ 80.00 x 3 working days)

1
2
3. A copy of the Letter of Authorisation duly signed by client.
4
5. A copy of the GIA search — §§ 2.00

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance — SMR 8345 D

QoD

From
Telephone +65 -
Telefax  +65 -
Email

Our Dept

Our Ref

Date
Total Pages

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159338

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Ubi Service Centre
55 Ubi Road 1
Singapore 408699

Customer Service
Service Appointment
24-hour Breakdown Service

6366 2323
9828 1233

Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
Co. & GST Reg. No.: 199902271W
INS TAX INVOICE
Page il LT 39
AIG ASIA PACIFIC INSURANCE PTE LID Invoice No: 85017120 Account: n0006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 11/01/2022 AIG ASIA PACIFIC INSURENCE PTE LTD
507-15 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 ATG: BUTLDING
Order MR 2D 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
Regn No: smrg3asp (v 37831) Regn Datd: 21/05/2018 Mileage: 54489 WIP No.: 46508
Model: 26 1.8 TFSI ULTRA (PI) (NAV) Chassis: WAUZZZ4G2IN058300 Engine: cyco24727 Dept: v
You have been assisted by :- us-Tony Foong ¢ 33 )
Details Qty Unit Price Amount
s BODYWORK M: 480.00 1.00 480.00
TO REMOVE,CHECK AND TRANSFER FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY
AND FRONT PARKING AID.
5 BODYWORK M: 500.00 1.00 500.00
TCO DISMANTLE AND RENEW FRONT BUMPER.
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.
s BODYWORK M: 550.00 1.00 550.00
TO RESPRAY FRONT BUMPER
s BODYWORK M: 192.00 1.00 192.00
TC CARRY OUT DIAGNOSTIC CHECK
b4 24G0807647C BMT (SK) (2) GRILL Less 020% 1.00 572.00 457.60
Parts 457.60 Sub-Total 2,179.60
Labour 0.00
Sublet 1,722.00
’ . 2 T
Menus 0.00 7% GST i
Lubricant 0.00
o Grand Total ikl

Received by

For & on behalf of
Premium Automobiles Pte Ltd



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

CRESCENT #12-863, SINGAPORE 532997 (address), owner of SMR8345D  (vehicle no)

hereby authorize _ PREMIUM AUTOMOBILES (“the workshop™) to act for me
PTE LTD

with respect to my claim for repair costs and/or rental and/or loss of use (“claim”™) for my vehicle

27/09/2021

no. SMR8345D that was damaged pursuant to the accident which occurred on

(date) along _10% BUANGKOK CRES (CARPARK) (15c41i0n) involving vehicle nofs

SLA9271C (“the accident”).

1 further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on'my behalf is on a without

prejudice and without admission of liability basis insofar as the driverfownerfinsurers of the other

vehiclefs is concerned.

Dated this (day) of (month) 20___ (year)

4 -

Signed by “the third party claimant” Signed by "the workshop”

(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“We/, __PREMIUM AUTOMOBILES (“the workshop™) hereby confirm that we/l

PIELID
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
8823391 (Repair Cost), 8829000 (Loss of renwal/use), S$_ (Disbursement), for vehicle no.

SMR8345D that was damaged pursuant (o the accident which occurred on 27/09/ 202&1&(‘3) along
105 BUANGKOK CRES (CARPARK) _(location) involving vehicle no/s SLA9271C. This is
pursuant to the inspection conducted on 04/10/202 tdate) at “the workshop”.

*

We/l confirm that we/l are/am authorized by the owner FOO MEI LIAN

(““the third party claimant™) of vehicle no. SMR8345Dmake the claim as set out in the above paragraph
and we/l have full authof"fly to settle the matter on histher behalf in a manner that we/I deem fit. We/l

enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnif: y AIG Asia Pacific Insurance Pte Ltd for all damages, loss
and/or expense that they will or have already incurred in the event that “the third party claimant” afier the
above said agreement lodges a further claim against the former for any loss and expenses suffered
pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage to SLA8271C

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third
party claimant” pursuant to the accident and that further this settlement is reached on a without prejudice

and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

Jurisdiction over any dispute arising out of the same.

Dated this (day) of (month) 20____ (yean)

Signed by appointed surveyor Signed by “the workshop™ (with chop)




BREAKDOWN OF PAYMENT

Vehicle No: SMR8345D
Accident on 27/09/2021 at 105 BUANGKOK CRES (CARPARK)

Involving vehicle/s SLA9271C

1) Repair cost S 2339 - [? i Payable to: Premium Automobiles Pte Ltd

2} GIA/LTAsearchfee & 200 Payable to: Premium Automaobiles Pte Ltd

3) Loss of Use or s 24000 Payable to: PREMIUM AUTOMOBILES PTE LTD
Rertat Car

4) Medical fees S Payable to:

5) Others S Payable to:




9/28/21, 12:02 PM

INSURER ENQUIRY
Find
insurer
Vehicle reg. no.

SLAG271C

Date of Accident

i

27/09/2021 ®=8

Reset

https://www.gears.com.sg/insurer-enquiry

7%

Insurer Enquiry — GEARS

RESULT & RECEIPT

TP Insurer Enquiry

INSUFANGE: = i e s e
Period of INSUTaNGe sl i
REQUESTEBY bt b

Requested DAte ...

Payment details

Request Amount: $$1.87

GST Amount: $§50.13

Total Amount Due (GST Inclusive): $§2

AIG Asia Pacific Insuirance Pte....
s 22/03/2021 ~ 21/03/2022
FOONG CHIN FONG (PREMIUM ...

e 28[09/2021 12:02

General Insurance Association
Records Management Centre
GST Registration No: M400017735

11



(s Income

made different
Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND.COMPENSATION} ACT {CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

ROAD TRANSPORT (AMENDMENT) ACT, 2019 (MALAYSIA}

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (VIALAYSIA)

Certificate Number: 5118056175-01 Cover : drivo PREMIUM
1. Index mark and Registration Number of Vehicle : SMR8345D
Chassis Number 1 WAUZZZ4AG2IN0O58900
2. Name of Policyholder : FOO MEI LIAN
3. Effective Date of Insurance : 09Jul 2021
4. Expiry Date of Insurance : 20 May 2022
5. Persons or Classes of Persons entitled to drive#

(a) The Policyholder.

(b) Any other person who is driving on the Policyholder's order or with his/her permission.
Provided that the person driving is permitted‘in accordance with the licensing or other laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.

6. Limitations as to Use#
(a) Use for social domestic and pleasure purposes and in connection with the Policyholder's business or profession.

This Policy does not cover
(a) Use for hire or reward.
(b) Use for racing, pace-making, reliability trial or speed-testing.
(c) Use for the carriage of goods (other than samples) in connection with any trade or business.
{d) Use for any purpose in connection with the Motor Trade.
# Limitations rendered inoperative by Section 8 of the Motor Vehicle (Third Party Risks and Compensation)
Act (Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these
headings.
This Policy, the Schedule, Endorsement and the Certificate of Insurance are to be read together as one document.

EXCESS (SECTION 1) : S$600
EXCESS (SECTION 2) : N/A

WINDSCREEN EXCESS : §$100

ADDITIONAL EXCESS : N/A

UNNAMED DRIVER EXCESS . PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP : YES

INSURE WITH COE : YES

NCD PROTECTION : NO

TRANSPORT ALLOWANCE : NO

EXCESS WAIVER : NO

PRIMARY DRIVER : FOO KOK KWANG

NAMED DRIVER (1) : N/A

NAMED DRIVER (2) : N/A

HIRE PURCHASE COMPANY : DBS BANK LTD

SUM INSURED : MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

I/We hereby Certifyﬂ'that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor
Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency . CHEONG TUCK CHEN, PAUL (00000537753)
Date of Issue : 27 Apr 2021 20:03 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

Chief Executive




