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Our Ref : SJT8811A [ T331021
Your Ref : GBH480G
Date : 24 May 2022

INDIA INT'L INSURANCE PTE LTD

64 Cecil Street
#05-06 10B Building
Singapore 049711.

@MOVA

Automotive Pte Ltd

Main Office:

Mova Building

No. 22, Jalan Kilang,
Singapore 159419
Tel: (65) 6476 3333
Fax: (65) 6271 5891
WWW.Mova.com.sg

Workshop Dept:

Block 1008,

VIA EMARukit Merah Lane 3,

WITHOUT PREJUDICE . -oore 150700
gapore 1568722

Tel: (65) 6272 3892

Fax: (65) 6270 8314

Co. Reg. 198904033G
GST Reg. M2-0088864-2

Attn: Motor Claims Department
Dear Sir/Mdm

ACCIDENT INVOLVING: SJT8811A & GBH480G
DATE OF ACCIDENT: 17 SEPTEMBER 2021
ALONG: SIMEI ROAD

We refer to the above mentioned accident. We are claiming as per below:

Cost of Repairs $ 1,356.55
Loss of Use ($ __x __days) $

Loss of Rental ($ _120.00 x _03 days) + 7% GST | $ 385.20
Loss of Income ($ __x __days) + 7% GST $

Taxi Fees / E-License / Others $

LTA /GIA SEARCH $7.49
Medical Fees $

Towing Fees $

Grand Total $1,749.24

Car date in: _26/10/2021 Car date out: 28/10/2021

Authorized Repair Days: 03 (TP/ODMNS/Recovery-of Incidental Costs)

Please pay the amount of S$ 1,749.24 in favor of MOVA AUTOMOTIVE PTE LTD
If you have any enquiries, please call Ms Suann @ 62723892 or
suann@mova.com.sg

Yours faithfully,
MOVA AUTOMOTIVE PTE LTD

For Claims Manager

email

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the

NIMA Protocol (Court Guideline).

e This is a computer generated letter and does not need a signature.



BUREAU VERITAS UKAS
W

certitication

@MOVA oy

Automotive Pte Ltd
Main Office: Mova Building, No. 22 Jalan Kilang, Singapore 159419. Tel : (65) 6476 3333 Fax:(65) 6271 5891 Website: www.mova.com.sg
Workshop: Block 1008, Bukit Merah Lane 3, #01-04/06/08/94, Singapore 159722 Tel : (65) 6272 3892 Fax : (65) 6270 8314

POWER OF ATTORNEY

ACCIDENT INVOLVING (Owner's Vehicle No.) QT &R and (Third

Party's Vehicle No.) &bH UQD &r on F]L 10”2027 along
(mei Poad ‘

BY THIS POWER OF ATTORNEY, “IWe, M9 Loy O{ﬂe’\ﬁ % o
~ *NRIC/PassportNo. (004208 C (Address)*
/

a company incorporate in Singapore and having its registered office at

(Address)* owner of Vehicle Registered No.
SJT8811A hereby irrevocably appoint MOVAAUTOMOTIVE PTE LTD,

(MOVA) a company incorporated in Singapore and having its registered office at Block 1008 Bukit Merah

Lane 3 #01-04/06/08 its agents or any person authorized by MOVA to be *my/our Attorney and in *my/our

name(s) and on *my/our behalf to do all or any of the following :

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings)
which *l/lwe may have against the other *party/parties to the Accident and under the insurance
*policy/policies taken up by such *party/parties or alternatively under Insurance Policy No.

taken up by *me/us (subject to approval by my
Insurance Company) in respect of the cost of repairs, loss of use/rental and all other costs and
expenses, etc suffered by *me/us arising from the Accident (loss and damage).

2. For the purpose of such claim(s) as aforesaid, to appoint solicitors on *my/our behalf as *my/our Attorney
shall in MOVA absolute discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment
to be made by way of cheque in favor of MOVA AUTOMOTIVE PTE LTD and to give a valid receipt
and discharge thereof.

4. For any of the purposes aforesaid, to execute, sign, seal and deliver all documents whatsoever in
relation thereto.

5. Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

8. To agree to any settlement at the absolute discretion of MOVA.

*I/We hereby declare that all acts, instruments and documents done by virtue of this Power of Attorney on
*my/our behalf by the Attorney, its agents or any person authorized by MOVA in its behalf shall be as good
valid and effectual to all intents and purposes whatsoever as it is the same had been done or executed by * me/us
in *my/our own proper person(s) and *I/we hereby ratify and confirm, all acts, instruments and documents done or
executed by virtue of the authority and powers hereby conferred.

*I/We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

*I/We further comfirm that the acceptance by MOVA of the settlement amount in respect of such constitute the
full discharge of my/our claim(s) in respect of such loss and damage.

*IN WITNESS WHEREOF. *I/We have hereunto to set *my/our hand and seal this day 24 of the month
of (O , Year Two Thousand - (20 2V).

Signed, Sealed & Dglivered By

A Vi
Customer's Name: A5 L€ (Ac7f
NRIC No: Svos5 )7,k € ‘
Co's Rubber Starhp, where applicable. MOVA's copy *delete as appropriate.



P InDIA INDIA INTERNATIONAL INSURANCE PTE LTD

[ ] [ NTERNATIONAL Co. Reg. No. 198703792k | GST, Reg, No. M2-0078806-X
@ I 64 | Cecil Street | #04 | #05 | #06-02 | I0B Building | Singapore 049711
NSURANCE Office (65) 63476100 Email  insure@iii.com.sg
Lt“:nf;h:ﬂ;:'”: Fax (65)62244174 Website wwwi.ill.com.sg
DISCHARGE VOUCHER
Il-Direct Settlement (PODS) . : )
The acceptance of this offer is |

India Ref: MCV2021D0004133 without prejudice fo an. 08rSONE.
Claimant Ref: SJT8811A injury claimfinsure’s claim/expe
Well, MOVA AUTOMOTIVE PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for $$ 1,356.55 (repair cost), $$.321.00 (loss of
uselrental), S$ 7.49  (search fee), vehicle no.SJT8811Athat was damaged pursuant to the accident which occurred
on_17/09/2021 (date) at_SIMEI ROAD (location) involving vehicle noGBH480G (insured

vehicle). This is pursuant to the inspection conducted on 28/09/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner NG LEE CHENG ("the third party
claimant") of vehicle noSJT8811Ato make the claim as set out in the above paragraph and we/| have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant".

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to SJT8811A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant”
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute arising out ofthe same.

We/l authorize you to pay the total amountof S$ 1,685.04 {, MOVA AUTOMOTIVE PTE LTD

Dated this ‘1 day of 3%20 ’Lb
CLAIMANT: 5\ WITNESS: @
Signature: \ Signature:

Signed by "the workskbp" (with chop) Signed by appointed Surveyor
Name: Name: LKK Auto Consultants Pte Ltd
NRIC: NRIC: 199607198R
OVIA AT T DTE | TN
Address: L A AUTOMOTIVE PTE LTD Address: 51 Ubi Avenue 1
E'k 1008, CtJKIT MERAH LANE 3 )
4Ot cr e 159722 #01-25 Paya Ubi Ind. Park S(408933)
Te! » 3222 Fax: 6270 B314
Nationality: B Rl e FAS C“'?{.\ s Nationality:
GO RZg 0 TNIZ-UUoLooR-4

Occupation: Occupation:




Tax Invoice
18/1/2023

India International Insurance Pte Ltd
64 Cecil Street

#04/#05 10B Building

Singapore 049711

Remarks:
No___ Description oty U. Price
1 COST OF REPAIR
AMOUNT S$
GST @ 7%
‘Customer's Signature MOVA AUTOMOTIVE PTE LTD

bISHTE,

Page:

Vehicle No:
Vehicle Model:
Tax Invoice:
Claims ref:
Accident Date:
Terms:

@MOVA

Automotive Pte Ltd

Main Office:

Mova Building

No. 22, Jalan Kilang,
Singapore 159419
Tel: (65) 6476 3333
Fax: (65) 6271 5891
WWW.mova.com.sg

Workshop Dept:
1 Block 1008,
Bukit Merah Lane 3,
SJT8811A #01-04/06/08/94

Singapore 169722
VW GOLF Tel: (65) 62723892

CD1221T Fax: (65)62708314

Co. Reg. 198904033G
1331021 GST Reg. M2-0088864-2

17/9/2021
C.0.D Days

__: Amé:unts SS

S 1,267.80
S 1,267.80
S 88.75



Main Office: No. 22 Jalan Kilang, Singapore 159419

Bukit Merah Branch:

Blk 122 Bukit Merah Lane 1 #01-50, Singapore 150122 RANO.: I 13444
AUTOMOTIVE PTE LTD Fan Yoong Branch: No. 15 Fan Yoong Road, Singapore 629792

Tel: (65) 6476 3333 Fax: (65) 6270 8314

Mov A Automotive Pte Litd RENTAL AGREEMENT

24 Hours Breakdown Service: (65) 9799 8888 RECEIVED - 1 vy om
Website: www.mova.com.sg Bedok Branch: 219 Bedok Central #01-138, Singapore 460219 CAdY 28
Co. Reg. No.: 198904033G Tel: (65) 6604 7877 'II_C F X%
RENTAL DETAILS INSURANCE EXCESS AMOUNT /
Vehicle Make/Model: | [+ CHR Vehicle No-&u{mq—go]_, Singapore Malaysia /Sign#
Date/Time Out: /L_\
86/60:/:2-\ _ [(OT | 260 s
Petrol Level Out: [E 1/8 1/4 3/8 1/2 5/8 &4 J7/8 F | Per Accident Per Accident /
T
Date/ Time In: af'ﬁgpw = 7 £"¢Q Charges
Petrol Level In: | E 178 /4 2/8 172 5/8 34 78 F | b Months @$ s it
Change Over 1: Date: Initial: Weeks @$ Per Week
Change Over 2: Date: Initial: 3 Days @$ [2O  PerDay 240
KM Out: th In: %/t(.})’_f Hous @8 Per Hour
HIRER DETAILS Sub-Total
Named Hirer Less Discount %
( R N& LGC—; CH,EM(:{ s Rental Charges
Address: ((QBC, SIMEL LANG 0B -SF |cow @s perday/ week/ month
PAl @% perday/ week/ month
6
S CSJ 31/ 2 7 Petrol Top-Up
Misc Charges
Identity Card No: L 02408 - ast 7 To PEEPE
Date of Birth: A4 [ [ LA Total TR e
¥
Driving License: & G—Oic-, OB . VISA/MASTER CARD /AMEX |CASH/ COMPANY BILLING | OTHERS
Country of Issue: ‘SG] . Pre-Payment
Tel: (HF’)%(3 gé lf I(O) Downpayment and Deposit
Nationality: 4. Amount Refunded/ Due
Effective Date: [t A’M Lq K ) Signature of Refund
Additional Hirer ) Remarks: |

Na|T1e: o | 88“,0‘\
[-_ ress: AL N

Invoice No:

Ref. No:

Checked Out By: | Checked In By: Checked By:

Identity Card No:

Date of Birth:

Driving License: Sales-In Charge:

Country of Issue: Past 3 years accidents YES[ ] NO[]
Tel: (HP) (0)
Nationality:

Effective Date:

| fully understand and agreed to the terghs and condition appended on bath sides of this Vehicle Rental Agreement. | also aéreed that if there is any outstanding amount payable
after the conclusion of my rental not réstricted to parking or traffic infringements during my period of hire, | will ayreed that these outstanding payment be billed to my charge/
credit card voucher given ap@ve. All gbpve information given by me are true in connection to this agreement.

Hirer's Signatory / Company Stamp (if corporate hirer) Authorised Manager Signature Date & Time

IMPORTANT

1. Only authorized drivers with valid driving license of minimum 2 years may drive the rental vehicle.

2. All rental vehicles are strictly for Singapore use only, and may not be driven outside Singapore without prior approval of MOVA Automobile.

3. In any accident, the Hirer must report to MOVA Automobile immediately. The Hirer shall endeavor to assist in all manners possible.

4. The Hirer shall be liable for all excess charges (if any) for late return at the hourly rate shown, inclusive of CDW and PAL. Late return of more than 4 hours will be considered
as a day rental.

5. All traffic infringements and summons (if any) are the responsibility of the Hirer.



Insurance Particulars Enquiry By Agents Detail Page 1 of 1

Enquire Vehicle Insurance Details

Vehicle No. Incident Date/Time Search Status Insurance Company Code Insurance Company Name
GBH480G 17 Sep 2021/ 09:40:00 Successful 105 INDIAINT'LINS PTELTD
Previous OK

https://vrl.Ita.gov.sg/lta/vrl/action/insPartDetailBy AA?FUNCTION_ID=F1801043ET 17/9/2021



Page 1 of 1

Chiu Nyet Fah has successfully logged out.
Your last login date and time was 17 Sep 2021, 11:11:17.
Toreturnto ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

Asset Owner ID Transaction Amount(S$)
S/No.  AssetType AssetID Transaction Type Log Date/Time
1 Vehicle GBH480G - 18.32 Insurance Enquiry  7.49 17 Sep 2021/
(GIRO Payment) 11:11:55

https://vrl.lta.gov.sg/lta/vrl/action/hubCurrentTransactionLogs?FUNCTION _ID=F1801001ET&disp... 17/9/2021



1/25/23, 1:25 PM

=] AUDIT TRAIL

27 Sep
2021 13:28
27 Sep
2021 13:28
27 Sep
2021 13:36
27 Sep
2021 15:43
27 Sep
2021 15:43
27 Sep
2021 15:43
28 Sep
2021 08:53
28 Sep
2021 08:54
28 Sep
2021 08:54
28 Sep
2021 09:07
28 Sep
2021 17:09
28 Sep
2021 17:27
28 Sep
2021 17:27
29 Sep
2021 13:24
29 Sep
2021 13:24
25 Jul 2022
23:33

04 Nov
2022 15:23
07 Nov
2022 10:03

10

11

12

13

14

15

16

17

18

Clm Veh Model
Changed

Clm Created
Clm Submitted

Adj Co Assigned

Adj Next Rpt
Changed

Adj Mandate Set

Assignment 1st
Accessed

Label Added

Adj Adjuster
Assigned

Cim Dtl Modified

Adj Mandate
Request
Adj Next Rpt
Changed

Adj Mandate Set

Label Removed

Adj Adjuster
Assigned

Adj Rpt Initiated

Adj Mandate
Request

Adj Mandate Set

Date From

ACTIVITY
No record

Merimen Billing for this case - Transaction History

2728204

2728285

2728732

2821442

27 Sep 2021 OD/TP Case
13:28:34 (Repairer) Motor
27 Sep 2021 TP Case Motor
15:43:58 (Insurer)
28 Sep 2021 .
16:1p4:04 Video Upload Motor
25 Jul 2022 OD/TP Case
23:33:24 (Adjuster) Motor

Merimen e-Claims

Claim Audit

(203507) VOLKSWAGEN GOLF 1.2 TSI (A).

Reg No: SJT8811A. Acct Date: 2021/09/17. Claim Type: TP. Insurer: India Internatio
nal Insurance Pte Ltd (HQ). Workshop: Mova Automotive Pte Ltd (Bukit Merah)

1547.80.

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2021/10/06

Approved:0.00.Reinsp:Adj decides.

(30651):Vehicle Not In,(30653):Direct Settlement.

[None] -> MOHD TAUFIKH BIN HAMID
Insured Name: UNKNOWN -> TTLC LOGISTICS PTE LTD. Insured ID: 0 -> 20211485

9N.

Cur.Req:0.00:PODS Liability: 100% OI ENCROACHED TO TP'S LANE Remarks: For yo

ur approval. Thanks

Next Rpt:Final Rpt.Due Date:2021/10/06. Mandate Remarks: Liability is clear, please

proceed with direct settlement

Approved:0.00:Liability is clear, please proceed with direct settlement

(30651):Vehicle Not In.

MOHD TAUFIKH BIN HAMID -> MOHD RASUL

Cur.Req:1749.24:PODS Liability: 100% *Quantum: $1,749.24. Please refer to adjust

er report for details. *For your approval please.

Approved:1749.24.

ilﬂ Ll Date To

il 3 Ll Audit Type None

Mova
Mova_ Automotive
A“;f:“&g"e Pte Ltd (Bukit
Merah)
M India
ova International
Automotive
Pte Ltd Insurance Pte
Ltd (HQ)
India India

International

International

Insurance Pte | Insurance Pte
Ltd (HQ) Ltd (HQ)
LKK Auto LKK Auto

Consultants

Pte Ltd

Consultants
Pte Ltd (HQ)

SJT8811A

SJT8811A

SJT8811A

SJT8811A

Gabriel Wee

GBH480G

[R] Monitha
Gunasekaran
[R] Monitha
Gunasekaran
[R] Monitha
Gunasekaran

[I] Krishnan
Bhuvaneswari
[I] Krishnan
Bhuvaneswari

[1] Krishnan
Bhuvaneswari

[A] HOW MEI KWAN
[A] HOW MEI KWAN
[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] Jaslin Kok Chin
Yi

[I] Gabriel Wee
[I] Gabriel Wee
[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] JOANNE LEE
KHANG MIN

[A] Ezlyna

[I] Gabriel Wee

v [=]

XX. XX
XX. XX

XX. XX

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1035365&extid=370663&CFID=10...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=103217454&CFTOKEN=6017345b32cf5b4c-05FE78DC-9FBC-3190-F311591F16C7C866&USID=11941&RID=7717741
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=103217454&CFTOKEN=6017345b32cf5b4c-05FE78DC-9FBC-3190-F311591F16C7C866&USID=11941&RID=7717741
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=103217454&CFTOKEN=6017345b32cf5b4c-05FE78DC-9FBC-3190-F311591F16C7C866&USID=11941&RID=7717741
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=103217454&CFTOKEN=6017345b32cf5b4c-05FE78DC-9FBC-3190-F311591F16C7C866&USID=11941&RID=7717741&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1035365%26extid%3D370663%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=103217454&CFTOKEN=6017345b32cf5b4c-05FE78DC-9FBC-3190-F311591F16C7C866&USID=11941&RID=7717741

1/25/23, 1:25 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1035365&extid=370663&CFID=10... 2/2
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