12/20/21, 7:38 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M0318Z

CC4/ASM21010033/Bgs3q2
4

16 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Sep 2021 10:45:50 AM

27 September 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident EW63M
Vehicle
Registration #

Make TPVD

Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230305&tab=invoices

Joanne Lee =
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12/20/21, 7:38 PM VendorEngage
Settlement CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I ASM-LKKInvoicel - Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 20 December
mail Sen
AC2108776.pdf.pdf expense LTD (TP) 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651649?token=f5335dce-0530-4890-b549-c957164a9eac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 7:38 PM

NAME

B LKKAdjustmentla.pdf.pdf

B LKKInspection.pdf.pdf

B EW63M.pdf.pdf

B INSURED VIDEO.mp4

B LKK SURVEY PHOTO.pdf.pdf

B TP ESTIMATE-MARKED-
FINAL.pdf.pdf

B TP-IA pdf.pdf

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Reports & Statement

Evidence

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

GIA Report

Videos

Others

Estimate / Quotation

Assessment

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

ANG Yvonne

ANG Yvonne

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230305&tab=invoices

DATE
UPLOADED

20 December
2021

20 December
2021

14 December
2021

14 December
2021

6 October
2021

6 October
2021

6 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651648?token=57b874f6-4758-411b-975b-4398495e0cbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651647?token=1aa87d6b-d3aa-4132-a072-03eea49bfef6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2640376?token=c25a4960-ec64-4b5f-8f33-d54c874831d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2640369?token=302b1e32-d637-4616-823b-ad8508df509a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2494646?token=fe4314b1-924b-4a06-a334-c25fae31e4ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2494647?token=9587b3f0-34d6-45f8-9339-6a65150ef8d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2494615?token=4491fce5-0b12-40c1-b1d4-d203783fdf71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 7:38 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
BB LKK RESURVEY Forms / Claim oth LKK AUTO CONSULTANTS PTE 6 October
ers
PHOTO.pdf.pdf Documents LTD (TP) 2021
N . 27 September
B TP GIA.pdf.pdf Reports & Statement GIA Report KUMAR Shailendra 5021 P
. Letters and 27 September
B PRI TP EMAIL PDF.pdf.pdf Workshop KUMAR Shailendra P
Correspondence 2021
. Letters and . 27 September
I PRI TP EMAIL.msg.msg Workshop KUMAR Shailendra
Correspondence 2021
R Letters and . 27 September
I REPLY FROM TP.msg.msg Workshop KUMAR Shailendra
Correspondence 2021
B SJ04219H0007- _ ) 20 September
Reports & Statement Accident statement STACEY Ng Pei Sze 2
SHA962Z.pdf.pdf 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2494617?token=53bfa4a8-e884-4403-a69e-1ebb17c85a4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2471978?token=9dc623aa-a9f4-4fd1-99d0-f5d872790327&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2471980?token=e55d1e60-6403-4654-bc5a-eefde843d1bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2471977?token=3b33552d-9384-4625-8c2e-0b27998a4789&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2474303?token=859eda8b-ced9-4285-b83d-e060a6945b5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2458096?token=28bd5153-6d5f-437f-8784-e95c736e27bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

