10/26/21, 10:01 AM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1MO3IRR
Reference CS/ASM21010007/Avce2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

25 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Sep 2021 1:07:40 PM

27 September 2021

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLF8388E

Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230206&tab=invoices
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10/26/21, 10:01 AM VendorEngage

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE

B S1MO3IRR_[CTPL-Reported - TPPD] _Accident Involving
SHA8737E & SLF8388E_along_KATONG SHOPPING CENTER TAXI Other
STAND on 25/09/2021 12:45_PersonalAutoLine

H S1IMO3IRR _TP REF:ALLY121002551G_Accident Involving
SHA8737E & SLF8388E_along_KATONG SHOPPING CENTER TAXI Other
STAND on 25/09/2021 12:45_PersonalAutoLine

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

SUBTYPE

Other

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230206&tab=invoices

v
DATE
AUTHOR
UPLOADED
do not reply
do not reply
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2473619?token=9c4c560b-557d-4902-b63c-05deef821775&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2473612?token=fddddce7-d8f4-4874-a39a-b1be92f884bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/26/21, 10:01 AM

lent Involving

e ot vovee_uiorip_r v —i e <o+ 0 {G CENTER TAXI

STAND on 25/09/2021 12:45_PersonalAutoLine

B ASM_LKKInvoice_AC2107356.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B SLF 8388E RES 1.pdf.pdf

B SLF 8388E LKKPhotosIn_compressed.pdf.pdf

VendorEngage

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230206 &tab=invoices

AUTHOR

Lim Igene

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

26 October
2021

26 October
2021

26 October
2021

19 October
2021

19 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2473623?token=2b1d374a-5bb5-4b06-ae58-9873d64c67f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2535582?token=8d8174a4-a64e-4420-8d7f-a25fe27601f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2535581?token=7849d564-8f27-4666-90a5-889f1a32175d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2535580?token=a41637f1-b22e-42bf-a8a0-658dc705d4a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520582?token=92e880d6-3629-4124-9855-7ba2333f850b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520581?token=446cdfc4-3ec3-45b4-abc2-676b617907ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/26/21, 10:01 AM

Gl TeTTE 1 Al A Y I s e
- ~ ~

B SLF 8388E RES 2.pdf.pdf

B TP GIA.pdf.pdf

B Service appointment in Vendor Portal claim SIMO3IRR for
vehicle SLF8388E.html.html

I CTPL-REPORTED-TPPD.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

VendorEngage

TYPE

Forms / Claim
Documents

Evidence

Reports &
Statement

Email Sent

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Photos

GIA
Report

Policy
Holders /
Insured

Solicitor /
Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230206 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LOH Cynthia

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

19 October
2021

19 October
2021

27
September
2021

27
September
2021

27
September
2021

27
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520584?token=0eda667c-f9d1-480a-9b2b-aee8229e7001&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520583?token=8c7ed117-c93e-4a5b-91e4-52c42f0c4305&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2474312?token=bdd20450-5596-4ea0-af16-4fadc43eb770&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2473741?token=272227e3-664f-48d7-b025-064283ab34b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2473357?token=f2eb41f9-a8dd-436c-9b72-8762a56e82d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2473356?token=29e6e25f-626f-4e63-81dd-055d26006082&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/26/21, 10:01 AM

AR R S T S

B EMAIL TP ERG.msg.msg

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

GIA
Report

Solicitor /
Advocate

GIA
Report

Solicitor /
Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=230206&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

27
September
2021

27
September
2021

27
September
2021

27
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2473353?token=4c45f85a-bd8c-4e5c-b76c-b218b051cb82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2473351?token=7b21d1d1-fe26-466f-a40d-22e2086a2f2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2473354?token=4c383f2a-0f3a-4035-8546-dd25dc31cd1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2473352?token=a2a7007a-560e-4a90-8b20-18247010d993&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

