Celine Fong (LKKAuto)

From: claims claims <claims@tohahswee.com.sg>

Sent: Wednesday, 29 September 2021 9:42 AM

To: Irene Tay

Cc: Admin A; assignments

Subject: Re: SNM21D205398/C02/SDD6161K/TAYHP / FW: ACCIDENT INVOLVING SBX1045P

& SDD6161K ON 19/09/2021 ALONG 261 SERANGOON CENTRAL
CARPARK,SINGAPORE 550261

Dear Irene Tay,

For this case they agreed mutual settlement with themself.

So in this case there is no need to submit a claim with the Insurance company.

Please close the claim.

Thanks for your cooperation.

Wishing you a good day ahead.

Thanks & Best Regards,

Judy Yim

Toh Ah Swee Spray Painting Co.

Tel: 63660286

Fax: 63685943

P/S: Please be informed that our company will be relocate to 60 Jalan Lam Huat #07-33/34 Carros Centre S737869
with effective from 22/04/2019.

On Fri, Sep 24, 2021 at 10:50 PM Irene Tay <irene.tay@sg.cntaiping.com> wrote:

WITHOUT PREJUDICE

Dear Sir/Mdm,

We refer to the above caption matter and your email below.

Till-date, we are still following up with our insured to do reporting.

Meanwhile, we shall appoint LKK to survey your client’s vehicle first.



Regards,

Irene Tay

Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896192 | F:(65) 62247478/62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X P Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either
in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender
immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Friday, September 24, 2021 11:22 AM

To: 'claims claims' <claims@tohahswee.com.sg>; Irene Tay <irene.tay@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: O/R: SNM21D205398/C02/SDD6161K/TAYHP / FW: ACCIDENT INVOLVING SBX1045P & SDD6161K ON
19/09/2021 ALONG 261 SERANGOON CENTRAL CARPARK,SINGAPORE 550261

Without Prejudice

Dear Sir,

Kindly note case handler is Irene Tay.
Dear Irene,

Append email.

NOTICE :



In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us
as delay is to be expected for handling hardcopy documents. All correspondence should be made via
email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much
regretted.

Thank you

Chong Boon Sen

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: K3 Jfif Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: claims claims <claims@tohahswee.com.sg>

Sent: Thursday, 23 September 2021 3:54 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Personal Dept of China Taiping Insurance <e-
personal@sg.cntaiping.com>

Subject: Re: ACCIDENT INVOLVING SBX1045P & SDD6161K ON 19/09/2021 ALONG 261 SERANGOON CENTRAL
CARPARK,SINGAPORE 550261

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir/Madam,
Forward our email sent dated 22 Sep 2021 for your kind attention.

Please kindly revert the liability.



Wishing you a good day ahead.

Thanks & Best Regards,

Judy Yim

Toh Ah Swee Spray Painting Co.
Tel: 63660286

Fax: 63685943

P/S: Please be informed that our company will be relocate to 60 Jalan Lam Huat #07-33/34 Carros Centre
5737869 with effective from 22/04/2019.

On Wed, Sep 22, 2021 at 4:55 PM claims claims <claims@tohahswee.com.sg> wrote:
Dear Sir/Madam;

We refer to the above matter.

Attached herewith our Estimated Repair Bill and our client"s SAS report and Police Report and
Accident Video Footage for your reference.

The SAS Report Password is : SBX1045P8343l

Please arrange for PRI.
Wishing you a good day ahead.

Thanks & Best Regards,

Judy Yim

Toh Ah Swee Spray Painting Co.
Tel: 63660286

Fax: 63685943

P/S: Please be informed that our company will be relocate to 60 Jalan Lam Huat #07-33/34 Carros Centre
5737869 with effective from 22/04/2019.




