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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
24 Sep
2021
20:39

Clm Dtl Modified Claimant's Name: -> -. [A] HOW MEI
KWAN

2
24 Sep
2021
20:39

Clm Veh Model
Changed (204782) YAMAHA FZ150 150cc. [A] HOW MEI

KWAN

3
24 Sep
2021
20:39

Clm Created Reg No: FBH7612Y. Acct Date: 2021/07/24. Claim Type: TP. Insurer: India International Insu
rance Pte Ltd (HQ). Workshop: Southern Motor (HQ)

[A] HOW MEI
KWAN

4
24 Sep
2021
20:39

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
24 Sep
2021
20:39

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/10/05 [A] HOW MEI

KWAN

6
24 Sep
2021
20:39

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
24 Sep
2021
20:40

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
24 Sep
2021
20:40

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] HOW MEI

KWAN

9
28 Sep
2021
10:45

Clm Dtl Modified Claimant's Name: - -> MOHAMAD MAHDZAR BIN SAMSUDIN. [A] HOW MEI
KWAN

10
28 Sep
2021
10:45

Clm Veh Model
Changed (204782) -> (204276) YAMAHA FZ16ST 153cc (M). [A] HOW MEI

KWAN

11
29 Sep
2021
12:29

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA S15 [A] Chong Pui

Lin

12
29 Sep
2021
15:46

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/10/05. Mandate Remarks: Dear Sir, Please refer to both a
ccident reports, conflicting statements. please advise any video footage from TP. we have req
uested the same from Insured. Thank you

[I] Derrick Tan
Ming Chye

13
29 Sep
2021
15:46

Adj Mandate Set Maintained:Dear Sir, Please refer to both accident reports, conflicting statements. please advi
se any video footage from TP. we have requested the same from Insured. Thank you

[I] Derrick Tan
Ming Chye

14
21 Oct
2021
21:06

Adj Mandate
Request Cur.Req:0.00:PODS HI, TP GOT NO VIDEO. PLEASE LET US KNOW IF OI HAVE ANY. THANKS [A] Chong Pui

Lin

15
22 Oct
2021
15:55

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/10/05. Mandate Remarks: Dear Sir, we note that insur
ed has provide the SD card to Traffic Police. we have informed insured to provide the video fo
otage. Thank you

[I] Derrick Tan
Ming Chye

16
22 Oct
2021
15:55

Adj Mandate Set Approved:0.00:Dear Sir, we note that insured has provide the SD card to Traffic Police. we ha
ve informed insured to provide the video footage. Thank you

[I] Derrick Tan
Ming Chye

17
10 Nov
2021
14:21

Clm Registration
Modified Acct Time:14:00:00->13:00:00. [I] Derrick Tan

Ming Chye

18
20 Jan
2022
15:24

Adj Mandate
Request

Cur.Req:0.00:PODS HI, ANY UPDATE ON THE VIDEO FOOTAGE? TP IS CHASING FOR LIABILI
TY & SETTLEMENT. THANKS

[A] Chong Pui
Lin

19
24 Jan
2022
08:57

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/10/05. Mandate Remarks: Dear Sir, the video footage
has been overwritten. Thank you

[I] Derrick Tan
Ming Chye

20
24 Jan
2022
08:57

Adj Mandate Set Approved:0.00:Dear Sir, the video footage has been overwritten. Thank you [I] Derrick Tan
Ming Chye

21
19 Mar
2022
14:43

Adj Mandate
Request

Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA S15 - OI DID ADMIT THAT HE CHANG
E OF LANE IN HIS REPORT.

[A] Chong Pui
Lin

22
21 Mar
2022
11:12

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/10/05. Mandate Remarks: Dear Sir, liability is not in o
ur favour. We are keen on direct settlement. Thank you

[I] Derrick Tan
Ming Chye

23
21 Mar
2022
11:12

Adj Mandate Set Approved:0.00:Dear Sir, liability is not in our favour. We are keen on direct settlement. Than
k you

[I] Derrick Tan
Ming Chye

24
14 Dec
2022
13:39

Adj Rpt Initiated
[A] JOANNE
LEE KHANG

MIN

25
14 Dec
2022
13:39

Clm Dtl Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.
[A] JOANNE
LEE KHANG

MIN

26
14 Dec
2022
13:39

Clm Dtl Modified JPJ Reg. Date: -> 2013/09/23.
[A] JOANNE
LEE KHANG

MIN
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  AUDIT TRAIL
No. On Audit Remarks By

27
14 Dec
2022
13:39

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

28
23 Dec
2022
08:49

Adj Mandate
Request

Cur.Req:1170.00:Liability: 100% *Quantum: $1,170.00 (all-in). Pls refer to adjuster report f
or details. *For your approval please.

[A] CHEW
HSIAO TONG

29
23 Dec
2022
09:13

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/10/05. Mandate Remarks: Dear Sir, please proceed wi
th direct settlement. Thank you

[I] Derrick Tan
Ming Chye

30
23 Dec
2022
09:13

Adj Mandate Set Approved:1170.00:Dear Sir, please proceed with direct settlement. Thank you [I] Derrick Tan
Ming Chye

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2728055 27 Sep 2021
09:36:48

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

FBH7612Y SLG4107X 11.00

2883534 14 Dec 2022
13:39:58

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FBH7612Y SLG4107X 11.00
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