10/25/22, 3:07 PM Mail - Cecilia Chong (LKK Auto) - Outlook

RE: Traffic Accident Report No-TP/IP/46799/2021 dd 18/11/2021

Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>
Tue 28/12/2021 10:38 AM

To: Ronnie Lua <ronnielua88@yahoo.com.sg>
Cc: Maricel Olea <maricel.olea@aig.com>

Dear Ronnie,
Thank you for your email.
We deeply understand where you are coming from.

1. We, our end here does only handle property damage but apologies that Body injury claim to don’t
handle.

2. As this is only based on verbal report and sketch, thus, to allow us to investigate the matter, we do
need concrete evidence like traffic police investigation result and/or accident video footage. However,
based on what we know here, you have been charged by traffic police in careless driving causing hurt.
Therefore, liability is not in our favour whereby traffic police has come to a final investigation in this
matter.

3. Based on your scene photo attached, the head of your vehicle was eventually encroaching into Third
Party Lane as well, whereby Third-Party vehicle indeed also slightly out of his lane.

In view of above, we will need to proceed with the third-party settlement at our very best in reducing all cost
in the property damage.

Thanks

Note: We are on work from home arrangement. All correspondence
should be made via email. Submission of claim related documents will
be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-4274 | MAIN: 6256 3561 | EMAIL: [mailto:CeciliaChong@lkkauto.com%7C]CeciliaChong@lkkauto.com| FAX:

6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From: Ronnie Lua <ronnielua88@yahoo.com.sg>

Sent: Tuesday, 28 December 2021 12:41 am

To: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>

Cc: Maricel Olea <maricel.olea@aig.com>

Subject: Fw: Traffic Accident Report No-TP/IP/46799/2021 dd 18/11/2021

Hi Cecilia

Please see the email | wrote to the Traffic police investigation officer and the attachments

which showed the position of the other car at point of the accident.

The photos clearly showed that the car SMV3600D was clearly out of its lane 1 which is a

turning lane to the right. It had encroached into my car at lane 2. Please read the rest of my narratives.
Look forward to your fair judgement.

Thank you
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Mr Lua-Car SDG7999M
98334522

----- Forwarded message -----

From: Ronnie Lua <ronnielua88 @yahoo.com.sg>

To: "mohd zulfadzli abdullah @spf.gov.sg" <mohd zulfadzli abdullah @spf.gov.sg>
Sent: Friday, 26 November 2021, 11:31:18 am GMT+8

Subject: Traffic Accident Report No-TP/IP/46799/2021 dd 18/11/2021

To the investigating officer, SINGAPORE TRAFFIC POLICE . 26 November 2021
Dear Sir

| read that your investigation have been completed. However | have not been called up to

present my views or to show the site photos | have taken which may be useful to you.

Nevertheless please refer to your above report regarding the accident which happened on

23/9/2021 between car SDG7999M which | was driving and another car SMV3600D.

The location was at junction of Marine Parade Road/Still Road South, turning towards ECP.
The other car SMV3600D was on lane 1, which is a turning lane while mine was on lane 2,
which is a turning and straight through lane.

Please see attachment in PDF format which may shed further information if you need them.

1) A sketch of the accident site/junction.

2) photo 1-A close up view of the 2 vehicles-please note the left wheels of the other car were sitting

on the extreme left lane marking, thus the car side body was encroaching onto my lane 2.

Please note my car had moved fwd out of traffic junction by about a car length, and that was when

| had to maneuver into the centre waiting spot for traffic light to turn green before proceeding to ECP.

Please note the other car had already left the traffic junction, but the position of that car was still

hugging to the extreme left lane marker. In my opinion if that car should want to turn right, the

driver should start maneuvering albeit slowly and carefully towards the right as his lane is a turning lane.

My comments-that car was in a critical position and accident is inevitable and in this case grazed my car.

-I think that car may have driven inappropriately on the wrong lane in the first instant.
-| feel any like minded driver should drive slowly and cautiously in that traffic junction.
-of course | leave the final judgement to the traffic experts.
3) photo 2 - back view-Please note again it clearly showed that, that car was out of its regulated lane.
-The man on the right was the driver, young and very healthy looking and appears to be
unaffected by the incident.

4) photo 3 -Front view- Please note again it clearly showed that, that car was out of its regulated lane
compared to all the other cars behind it. The clear distance between the left road side kerb
and that car SMV3600D was about 2 feet. That man standing there was the owner and driver,
appeared very confident that he had the right of way.

Concluding message

A point of interest was that there was a police patrol car in the vicinity at that time. The officer
came over to both cars and checked with both drivers whether any one was hurt and whether
any public properties were damaged. Since there were no injuries the officer directed both
cars to move to the roadside next to Tao Nan school to continue our changing of particulars.
| was surprised to know sometime later that, that driver had been granted 3 days of MC.

By right its me or my wife sitting beside me should have sought medical attention, because that
car grazed directly on the door where | was sitting.

| was flabbergasted when | read in the Traffic Police Report that my offence was quote
"Careless Driving Causing Hurt ". Doubt should be given in a situation when in a slow moving
and turning situation the driver can get hurt when brake is applied. Perhaps for drivers with
pre-existing medical impairment like what we read about in covid-

19 cases of unvaccinated citizens ?

Thank you for your understanding. | hope justice prevails.

Please call me at 98334522 if you need further queries.

Lua Tin Lai
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