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« Service Request Details

Claim
S1IMO3ILR

Reference

CC4/ASM21009944/Bpa3q2 &

Loss Date
22 September 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
23 Sep 2021 8:48:18 AM

Request Date
10 March 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=229666&tab=inv...  1/6
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Incident Vehicle Registration #
SMP9755H

Make
TPVD

Model

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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LI
Other

do not reply

B ASM-LKKInvoicel - AC2201447.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
18 March 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 March 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 March 2022

B ASM-LKKInvoicel - AC2201447.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 March 2022

I TP-MANDATE IA dd 180122.pdf.pdf
Forms / Claim Documents

Assessment
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2466586?token=edce9843-409d-4d25-a43d-edc2259e1b7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839335?token=44099710-2fdb-471a-8bff-73b7af462c8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839334?token=d9faa1ba-153b-480d-8ea5-65abe1d5f756&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839333?token=cb010447-0e63-4b68-aa44-975b29090336&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839332?token=fba5fe78-9528-4a99-98db-eebf67662909&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2711416?token=8b4b2718-b326-414c-8e82-b11eaf0bd909&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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BB LKK Resurvey Photos(Before Paint).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2022

BB LKK Resurvey Photos(Dismantle).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2022

I TPPD LITIGATION LOD- LUO SUNG EN.msg.msg
Legal

Letter of Demand/Notice of Proceedings

KUMAR Shailendra

17 January 2022

TP - 1A pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

12 January 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 January 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2711415?token=24eeb6e3-5e84-4832-a3e2-3bb330d17899&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2711414?token=23cd704b-49cc-44b2-a220-844365ed73ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708359?token=e5bb093f-6140-4078-afef-fd40678d3ba1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2701288?token=af928ca5-a5ab-4d8e-b607-97dbbcdd9737&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2701289?token=4b68c31f-7e9c-41b7-b458-4a9e606c5ddd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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RECPUIL L oLaLciliciit
Estimate / Quotation
LKK AUTO CONSULTANTS PTE LTD (TP)

12 January 2022

I OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

24 September 2021

I REPLY FROM TP.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

23 September 2021

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

23 September 2021

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

23 September 2021

I TP GIA DRAFT REPORT.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2701290?token=b6734189-76ac-4d6c-9920-644177a99832&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2469800?token=f93e4157-7e43-458d-8a72-f78de2170bb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2467347?token=e5210f38-72ec-4446-ab44-d909b81ec34f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2466645?token=7a15be4e-52a3-4872-9cca-3dd0d8a71173&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2466640?token=5d1a73aa-288d-4f8e-b2c7-0987cd59bd7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2466641?token=8c91104e-d65e-4da8-98db-28f35ed2feac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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23 September 2021

I SHB4569U INS GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

23 September 2021

I 5J04219M000J-SHB4569U.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

23 September 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2466643?token=9452b50d-e29b-40b9-9a22-0a95ba62c081&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2468743?token=02266e70-fb28-4d88-b9d1-977dadc1b12d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

