) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3IBE

CS4/ASM21009921/Etce2 #*

17 September 2021

LKK AUTO CONSULTANTS
PTE LTD (OD)

Own Damage

20 Sep 2021 4:26:37 PM

23 September 2021

Own Damage Investigation

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident YL8552L
invoice .
Vehicle
Registration #
Add Invoice
Make NISSAN CABSTAR
Model NISXXX

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages7 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B DV.pdf.pdf

Hi, We would like Bryan to handle this FIRE
investigation case. Thanks.

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

Forms / Claim Satisfaction /

Documents

Discharge Voucher

HENG CHOON LOGISTICS PTE LTD

2024 BUKIT BATOK STREET 23, #01-60
INDUSTRIAL PARK A, 659529, Singapore
63380083
JEUNESSE@VIRTUALINVEST.BIZ

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Notes

DATE

AUTHOR
UPLOADED

Winnie Chai


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2585767?token=a9ad5d29-a90c-4999-b355-6f3071ad33fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

Il OD INVOICE.pdf.pdf

B YL8552L INSD GIA.pdf.pdf

B ASM-LKKInvoice-
AC2108149.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKInspection.pdf.pdf

TYPE

Invoice

Other

Email Sent

Evidence

Evidence

Reports &
Statement

SUBTYPE

Repairer

Other

Surveyor/ Assessor
expense

Photos

Photos

Survey Report

AUTHOR

Winnie Chai

TEO Kitty

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

DATE
UPLOADED

25
November
2021

25
November
2021

25
November
2021

25
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2585753?token=95cabdd5-710b-4d12-8159-e3fbc62f9d90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2467244?token=d2a19a67-55a9-41e2-b278-5ed8ae1ef783&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601509?token=a1b14021-31c2-401f-8d4a-57396fb2b9ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601508?token=af328f38-dbb8-4351-b0c6-604db61a39a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601507?token=f45a5070-ed0a-4b03-aae7-1cefc2704518&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601506?token=12081568-2285-4a6c-b20c-1b2aaa8dc525&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKAdjustment.pdf.pdf

B SCDF FIRE REPORT.pdf.pdf

B INVESTIGATION REPORT.pdf.pdf

I photo YL 8552.pdf.pdf

B estimate.pdf.pdf

B AXA Immediate Advice _OD-YL
8552L.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Forms/ Claim

Documents

Forms/ Claim

Documents

SUBTYPE

Survey Report

Others

Others

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

DATE
UPLOADED

25
November
2021

3 November
2021

3 November
2021

28
September
2021

28
September
2021

28
September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601505?token=e7761c9f-6b74-4b1f-ba42-5aac0bda4be2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2555072?token=10695d22-e839-4820-98a6-91c4e3afcbaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2555058?token=821b275f-a57b-40eb-8e5e-7347adcdfc2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2476931?token=3573b175-f387-4618-bedc-879d39389ec1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2476929?token=95e6c700-615b-4e9c-a31f-5b5d53f5ebf7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2476930?token=e103eb23-56eb-4abf-9339-f35c02a497d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL OD REG.pdf.pdf

B EMAIL OD REG.msg.msg

TYPE SUBTYPE

Letters and
Workshop
Correspondence

Letters and
Workshop
Correspondence

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

23
September
2021

23
September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2466797?token=80999c73-72ea-4244-8dad-4a3598fab105&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2466798?token=aaed69e1-91eb-4373-8375-2e34d6d6a86f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

