LETTER OF DEMAND

Your Ref: CCZ/A"G\)I 00%’3/ 643
Stcqolgc

A1 G

Our Ref:

To:

Dear Sirs,

accient nvouvine S F € 210143 o SELDFEX ™ /9?/)'\7)4
We are claiming on behalf of our client MA'A// M/!H/VA

757 )
owner of vehicle number SF'C 0’0/4 s involved in accident on n / o

withveticle_SECIYTGX oo CRESCEAT RD AFTER MOunIBAT1irs RD
Twps ML PV

$ lyf (‘f&f"[' 5O (incl 7% GST)

Description of claims:

Cost of Repairs

Loss of Yse/Rental S Cr X —Days=§ g/él/\) (incl 7% GST)
Search Fee S - {incl 7% GST)
=
Miscellaneous Fee S (incl 7% GST)
4.
TOTAL S / S-'/ “A4- 5N (incl 7% GST)

We are claiming in full and final settlement of $ / S: [f 61”}[ S’\)
payable to Volkswagen Group Singapore Pte Ltd,

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settiement offer of this claim should be within 8 weeks from the
date of this document. Please email all settiement offers to meiy. wong@vw.com.sg

Dated this




AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

[ AR kRswna (the third party claimant”)
of 23 mevee pesn #B4-0F | 5reaporE Y2343y (address), owner

of SkC Goras (vehicle no.) hereby authorize Ve'kswagen Group Singapore Ple Ltd (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for

my vehicle no _ S4¢ a20/95 that was damaged pursuant to the accident which occurred
TONARDS  MAyt®? RooOn
on_ '8/ (date) along _Cesceny Roap ~¥rEe mounrAATIEr Resd  (jocation)

ke 1336

involving vehicle no/s (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any scttlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this_ 02 (day)of__ 09  (month)20 21 (yf.m:)L._T ——
VOLKS WAGEN

LN

Si g\rd’l}\ﬂhv/ ird party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)




IiiEG
ceial

28 susiained

damages for my pe
in the same accident

RELEASE VOUCHER
AlG Asia Pacific - Express Third Party Claim)

o (m L, b3

Well, YoRtwaGers ~GRoup Imvsmpoet Pre (“the workshop”) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed

for 8§ 15,494.50 (Repair Cost), S3 _1,669.20 (Loss of Jse/Rental), S§ - (Disbursement)

for vehicle no, _$X¢ _70/25 that was damaged pursuant to the accident wl;ich .&‘:&urrgg‘a
. o . o
on /B [M (date) along CRESceTT7  RoAp APrer /MOLNZRA5ncpn Rosn 19 (location) v “e

involving vehicle no/s ¢ >?%7~This is pursuant to the inspection conducted on _02/09/2021 (date)
at “the workshop”.

We/l confirm that we/l are/am authorized by the owner Nbasey ARISta A (“the

third party claimant”) of vehicle no. $£¢_ 22795 make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third partly claimant”.

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to _SK€ 9695 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __26 (day) of ___ 07 (month) 20 22 (year)

MPR @
Signed by appointed surveyor Signeciil% “the\{'}ggﬁslmq (with chop)

(&9




SKODA Centre Singapore o
26 Leng Kee Rd 9ap @ @ @

Singapore 159104 SKODA  commercal
Biz. Reg. No.: 1991014942 Vehicles
GST No.: M200985052
fax invoice
Page 1/2
Company Customer Details: Document no. 12033209826
AIG ASIA PACIFIC INSURANCE P/L Mr Document date 28-05-2022
78 Shenton Way ARANI Customer no. 5211043795
#07-16 AIG Building KRISHNA Customer GST-ID 201009404M
Singapore 079120 123 MEYER ROAD Dealer 30001
#24-03 Job order number 2022011308/ 1
Singapore 437934 Job order date 18-04-2022
Service Advisor Dass Anthonidas
Christopher
License plate | Model code | First registration VIN Maodel Mileage
SKCe0198 | 3V35SC | 24-08-2018 TMBBDINP0J7599465 Superb L&K 2.0 | TSI 162kW DSG 16,668
Position no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
9801B005 B&P DIAGNOSIS AND PROGRAMMING #1 480.00 513.60
9801B003 B&P WHEEL ALIGNMENT #1 360.00 385.20
308079058 FOIL 1 pcs. 82.96 #1 82.96 88.77
3Vv5809601D Sectional 1 pcs. 1,950.86 #1 1,950.86 2,087.42
LHS FENDER OS CD 19/4/2022
D 506KD1A4 2k-Insert Foam 1 pes. 162.95 #1 162.95 174.36
D 476KD1M2 Sealant Can Be Sprayed 1 pes. 66.64 #1 66.64 71.30
D 007500A2 Zinc Spray 1 pes. 72.72 #1 72,72 77.81
D 180003M2 2k-Body Adhesive 1 pcs. 468.68 #1 468.68 501.49
3V0601025AMHA7  Alloy Whee 1 pes. 2,045.00 #1 2,045.00 2,188.15
OS CD 19/4/2022
311601361 Rubber Valve 1 pcs. 3.85 #1 3.85 412
3V0854939E GRU  Protection 1 pcs. 479.79 #1 479.79 513.38
SCK A/O-20/5/2022
3V0854949E GRU  Protection 1 pcs. 436.83 #1 436.83 467.41
SCK A/O-20/5/2022
N 10618501 Rivetted Cap Nut 4 pes. 2.64 #1 10.56 11.30
SCK A/O-20/5/2022
LABOUR 5 pes. 840.00 #1 4,200.00 4,494.00
Spray Painting 3 pcs. 800.00 #1 2,400.00 2,568.00
R&R REAR LUGGAGE TRIM 0.5 pcs. 840.00 #1 420.00 449.40
R&R REAR SEAT 0.5 pcs. 840.00 #1 420.00 449.40
R&R UPHOLDSTREY 0.5 pes. 840.00 #1 420.00 449.40
AIG DIRECT
DOA:21/8/2021
TP VEH NO:SKL1276X
SURVEY BY:MR RASUL
Tax Labour Material GST % GST Total amount Total amount
Code excl. GST incl. GST

#1 840.00 13,640.84 7% 1,013.66 14,480.84 15,494 50
' ' 1,013.66

- 13,640.84 14,480.84 15,494.50

\J

Customer 8 §eVBOAV Y




SKODA Centre Singapore

26 Leng Kee Rd

W D @

Singapore 159104 SKODA commencial
Biz. Reg. No.: 1991014942 Vehicles
GST No.: M200985052
Tax invoice
Page 2/2
Company Customer Details: Document no. 12033209826
AiG ASIA PACIFIC INSURANCE P/L Mr Document date 28-05-2022
78 Shenton Way ARANI Customer no, 5211043795
#07-16 AIG Building KRISHNA Customer GST-ID 201009404M
Singapore 079120 123 MEYER ROAD Dealer 30001
#24-03 Job order number 2022011308/ 1
Singapore 437934 Job order date 18-04-2022
Service Advisor Dass Anthonidas
Christopher
License plate | Model code | First registration VIN Model Mileage
SKC9019S 3V35SC | 24-08-2018 TMBBD9NP0J7599465 Superb L&K 2.0 1 TSI 162kW DSG 16,668

Please inspect your vehicle prior to leaving our premises; we seek your understanding that we are not able to honour claims on scratches, dents etc. after your car has
left our premises.

Payment in respect of any purchased services, packages inclusive of Prepaid Service Repair Package, or promotional items are strictly non-refundable.

----- VISIT OUR WEBSITE: aftersales.vw.com.sg {for online service appointmenis) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products
and promotions).-----

All fund transfer payments should be made payable to Volkswagen Group Singapore Pte Ltd; Bank Name: Deutsche Bank AG (Singapore Branch), Bank Account:
2528214002, Swift Code: DEUTSGSG. Please indicate Customer Number (eg. 521XXXXXXX), Customer Name and Invoice Number in the payments,

Until payment of all goods (parts, accessories elc.) has been made in full to and received by Volkswagen Group Singapore (VGS), the goods remain in legal
possession of VGS, irrespective if they have already been instailed into your vehicle. However, the warranty of the goods (where applicable) starts with the issuance of
the invoice or the collection of your car, whichever is earlier.

For warranty terms and conditions please visit our website www.volkswagen.com.sg

This is an authorised document. No signature is required.

All invoices are denominated in SGD, unless otherwise staled.



RENT-A-CAR

TAX INVOICE

GST REG. NO.: 200106276D

INVOICE TO. DATE INVOICE NO.
AIG ASIA PACIFIC INSURANCE PTE. LTD. 9/6/2022 P 4333
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/O: RASUL

VHA NO. DUE DATE VEH NO.
P 4333 9/6/2022 SLP 9350 D
DESCRIPTION NO. OF DAYS RATE AMOUNT

RENTAL FROM 19 MAY 2022 TO 01 JUNE 2022 13 120.00 1,560.00
(INCLUDED TWO SATURDAYS AND TWO SUNDAYYS)
YOUR REF : SKC9019S & SKL1276X (VOLKSWAGEN)
Account Name: BKW RENT A CAR PTE LTD
Account No: 118-312-9991 Paynow UEN: 200106276D Subtotal $1,560.00
Bank: UNITED OVERSEAS BANK LTD (UOB)
Branch: UOB Shaw Centre Branch o
Bank Address: 1 Scotts Road #03-04 Shaw Centre Singapore 228208 GST @ 7% $109.20
Bank Code: 7375 Branch Code: 018 Swift Code: UOVBSGSG
All cheques must be made payable to BKW RENT A CAR PTE LTD. TOTAL $1,669.20
*Please indicate the invoice number and vehicle number in the reference.

BKW Rent-A-Car Pte Ltd

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 200106276D GST Reg. No: 20-0106276-D  Website: www.bkw.sg

A subsidiary of BKW Automobile Pte Ltd

SINGAPORE 1000
SIHGAPORE SHE 1000
INTERKATIONAL 100

birSAFE



BKW

RENT-A-CAR

BKW RENT A CAR PTE LTD

120 Lower Delta Road #02-15 Cendex Centre Singapore 169208 Tel: 6738 7777 Fax: 6738 6666
ACRA No: 20-0106276-D GST Reg. No: 20-0106276-D
24 HOURS HELPLINE : 6223 1122

VEHICLE HIRING AGREEMENT

viano: P 4333
VW - LK
=~

Workshop:

S

\made on the charge/credit card voucher. All information

f ol
HIRER'S CULARS Hirer's Own Vehicle No: S4<C CiC?qu Replace Veh No:
AL ON T /4

Name (as in I/C) Y Loan Vehicle No: .SLPQ%SO D VR No:

NRIC/Passport No: ZélLFs}pd- Date of Birth: OS—'— O( F_[ eéé Make & Model: T— C/IL/V) QY ‘Autglanual Group:

Address: )2/2 Mﬁ\/g( KDﬂﬂb Age:

__?:; 5257 CHARGES $ ots
X - 03 s - =
- Daily '5 day @$ V2D Perday | | 5(;0 (9]0)
Name & Address of Employer
Weekly/Monthly week @$ Per week/Monthly

Occupation Driving Exp: Others

Driving Licence No: Passed Date: 0"’03 = /q ? CDW/PAI @$ Per day/Monthly

D/L Type: Local/Int'liOthers: Delivery/Collection Svc
\\TeI(O) (R) HP — ) GST

DRIVER’S PARTICULARS OR No: (A) SUB-TOTAL
E 114 A 12 3/4 F

Name (as in I/C) Petro:&Level ouT \/ /
NRIC/Passport No: Date of Birth: Surcharge | N \

. . v
Addresss Age: First km FREE per day GST 104 20

S( ) | | Excess mileage is chargeable

_ - at cents per km TOTAL CHARGES| | bb9 |20

Occupation Driving Exp: Yrs |\

Driving Licence No: Passed / Expiry Date: /Security Deposit : $ Bank: M h
\ D/L Type: Local/Intl/Others: Contact No: )| CASHINETSNVIS P}!MCIA@ /CHQ No: 2:](:11(? /03%_?, O%ﬁfi
/_

Expiry Date: 0)/26 | Card 1D No: é@Oﬂ

N in Card:

ame as in Car /‘}Rﬁﬂa: K;QZSH/VA' .

NON WAIVER EXCESS (Subject 10 GST):s_ 3OO/ -

AC ORIES CHECK

{1 Data Cards (O Camera Systems O Hub Cap [ Radio/CD Cartridge

O Tyre Opener Q Petrol Cap O Spare Tyre

INDICATE: X A
A - Accidents g
D - Dents Hirer's Sig! ature > Additional Driver's Signature :
S - Scratches
X - Crack

| have read and agree to the terms and condition on both sides of this agreement. If | have pi
payable under this agreement and for parking and traffic infringements may be billed to that
| have been given BKW Reht A Car Pte Ltd in connection with this agreement is true.

SINGAPORE Use Only

sented a charge/credit card for payment. | agree that all amounts
ccount and my signature above will be considered to have been

/" IMPORTANT
1. The Hirer and the authorized driver must be over 23 years of age and under 70
years and be holding valid driving licenses and have a minimum of 2 years regular
and qualified driving experience. Failure to observe stipulation may return all
s-Rerms by the Hirer/the Authorised Driver.

Il vehicles are sydgfied with petrol and should returned with petrol level likewis
A service chargefof $10 onjfop of a petral surcharge is payable by the hirer shoul?
he fail to return {he Vehicl# al the appropriate pelrol level.

1 of vehicle. The hirer shall be liable for additional charges

for any late return at the rate shown per hour per day, inclusive of COW and/or PAI

where applicable. Any returns after our operation hours will be charged as a full

day rental,

~\Jse of the vehicle for illegal purpose (For instance: in connection with theft, drug
eddling or trafficking, smuggling), is strictly prohibited.

shicle sirictly for Singapore use anly and may nol be driven out of Singapore

Withoul prior wrtten conse Enit A Car Pte Lid. The hirer is liable for a

penally fee of $200 in additional lo the appropriate insurance top up in the case

of non-disclesure of Malaysia usage

& owner fesarve the right not to replace an replacement vehicle if an accident
urred. Afiy damage to the car will be repair at BKW authorized workshap.

legal costs bn a full indemnity basis), whatsoever and howsogver brought against
suffered or ficurred by you in respect of tha vehicle or the use or the operation of the
vehicle. Full excess amount have to be paid immediately in the event of an accident.

[e- ey

ad, Any
hathbear

hrmit smoking and transport of pets in the vehicle

pioke or pi "ota
UiEafEﬂlC’. dugan or pet's smell. the hirey and/or driver s

Gifensive smell e.9.

fite cosl o oving The ofiensive smell or Pels hair betwpen S300 - $500.
9. The Hirer agrees thal a punctured tyre, empty petrol tank, Ix cle sy or
locked keyf inside of vehicle, by itself, does nol conslilute a2 BrEaroown and that

in the avert the owner's 24-Hours Emergency Service Is called upon to respond to
such secufrence, the Hirer shall bear the cost of such response at $60.00 per trip,

10. In case off accident, the hirer shall report to rental office immediately. An accidant
report myst be made within 24 hours. Failure 1o comply, the hirer will have to borne
all liability from all parties ciaim. Full excess amount have to be paid immediately in
the everf of an accident,

11. The hirefiDriver also have the responsibility to ensure that the radiator water level
in the e4lr is sufficient and do not drive when the vehicle is stall and does not have

Day And Time The Vehicle Is Returned To BKW Rent A

6. The hirer andfor driver shall be responsible for all damages or losses howsoever sufficier water. Any damage lo the engine will be bear by the hirer/driver.
caused, all traffic violations, fines and penalties imposed on the vehicle for 12. All custdmers' data will be kept striclly confidential anj\is solely used for the
whalsoever reason in respect of or in connaction with.jt's use or operation. purposy of compleling the sales transactiyns and oth alaling matters.

7. The hirer and/or driver shall be responsible for all clainis, damages, losses, 13.1 undedstand and agree o the personal dalg gollection\siaterpent stated on the
increased insurance premiums, non-wavier excess and cost expense (including Termg and Conditions Page.

Date OL_;( Time Out Mileage Check By Rémarks @

\[9/572’)/ ( l W 8/% \} OW Hi r'striv?(Signature
¢~ Retfim Gf Vehicle: The Hirer Driver Is Required To Sign

/
In The Column "Signature Of Hirer/fﬁriver Failing Which The Day And Time Inserted Below Shal'Be Deemed To Be The
Car Pte Ltd And The Same Shall Be Accepted As Conclusive Evidence Of The Il

And Shall\No Be Challenged Or

Questioned On Any Account Whatsoever. And | had cleared my belonging items from the rental vehicle (cashcard, parking coupons, etc)
Datg In Time In Mileage Check,By A Remarks ; / )
I 9._-:,’.
L ’/b /&30 &52@0 /\)( Lt éﬂw‘ /5 r b BGWIX riyy's/Driver Signature
1 ' 4
P / X



7/26/22, 10:37 AM Merimen e-Claims

Print Received Message

This mail is associated with :

*SKC9019S (6335439415SG)
[SKL1276X]
TP
ARANI KRISHNA
Aug 21 2021 10:00AM
[Pharos Solutions]
Volkswagen Group Singapore Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 26/07/2022 09:56 AM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$17163.70) - SKC9019S - Claim Handler: Tan, Bennie-WZ

Approved:17163.70:Subj to all docs/billings verified in order, SAB.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=96255807&CFTOKEN=cd3d8f5a14eal017e-314F72... 1/1



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 16 March 2022 4:50 PM

To: pharos_sg@hotmail.com

Subject: YOUR REF: SKC 9019S (OUR REF: CC3/AIG21008817/Rga3qg2-1) *** ACCIDENT

INVOLVING SKL 1276X & SKC 9019S ON 21/08/2021 ***

Dear Sir,
We refer to the above matter.

On the 22/09/2021, | have drop you a notification letter (in pdf) via whatsapp. (as below)

+65 9852 1640 Q

h Iotpd!

Hi Sir. due to the email given was imcadid. we herebry deop you the standard
notifcation letier 1o you via whatsapp. Kindly note that there i an excess of
$2000.00 to be made fo AlG base on your vheigle insurance policy, Thus, please
ache if wou would still wish 1o contine allowing ANG 1o sartle the matter for you
or you wish to direct settle with Thard Party personally, Thanks

E scanned Document 3,pdf

h Scanned Document 4.pdf

@ &

-

Understand that you have also provide me with the traffic police investigation result and was stated
as given stern warning instead of being charge.

However, as the offense is “careless driving” therefore regardless if it was given stern / verbal
warning, the liability is still down against us.



As such, on my whatsapp message to you, we are still pending for your reply if you would wish to do
a private settlement or continue to let insurance to settle the property damage claim as there is an
excess of $2,000.00 (bef GST) to be made to AIG based on your vehicle insurance policy.

Please revert to us within the next 3 days. Failing which, we will take it as continue to let insurance
to settle the matter with Third Party.

Thanks

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-4274 | MAIN: 6256 3561 | EMAIL: CeciliaChong@Ilkkauto.com| FAX: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LIRS s
Smms e Save the FLarth Print only whern necessary:





