11/19/21, 5:14 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1MO03IC4

CC4/ASM21009861/Aps3q2

&
20 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Sep 2021 7:07:42 PM

21 September 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMV860P
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=229064 &tab=invoices

Joanne Lee =

1/5



11/19/21, 5:14 PM VendorEngage

Settlement TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
19
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel -AC2108050.pdf.pdf Email Sent November
expense PTELTD (TP) 001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=229064 &tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589199?token=72424e40-f7e1-415b-a0d5-04b83a4da8ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:14 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. 19
R Letters and Policy Holders / LKK AUTO CONSULTANTS
B LETTER TO Ol.pdf.pdf November
Correspondence Insured PTE LTD (TP)
2021
F / Clai LKKAUTO CONSULTANTS 19
N orms / Claim
B LTA SEARCH.pdf.pdf Others November
Documents PTE LTD (TP)
2021
. 19
R ) Forms / Claim LKK AUTO CONSULTANTS
B LKKInspection.pdf.pdf Others November
Documents PTE LTD (TP)
2021
F / Clai LKKAUTO CONSULTANTS 19
R . orms / Claim
B LKKAdjustmentla.pdf.pdf Others November
Documents PTELTD (TP)
2021
S . . . 19
B PAYMENT BREAKDOWN_EXPRESS Forms / Claim Satisfaction / LKK AUTO CONSULTANTS N b
ovember
SETTLEMENT FORM.pdf.pdf Documents Discharge Voucher PTELTD (TP) 2001
. . 19
R Forms / Claim POA / Authority LKK AUTO CONSULTANTS
I AUTHORISATION TO ACT FORM.pdf.pdf November
Documents Letter PTE LTD (TP) 001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=229064 &tab=invoices 3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589198?token=fa49dd83-0f75-44c3-a313-991d27ef1ab1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589197?token=04c783d2-0865-47f5-9f0e-8271e12a8821&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589196?token=65891791-27af-4100-8dc8-ead6a23d615c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589194?token=39f43574-273c-4395-96aa-d8f6aa6f18a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589193?token=573f15a0-0ca1-4c76-8a2a-6eb8a834bfc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589192?token=1a099d97-beaf-4232-a9df-1dd16f5845fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:14 PM

NAME

I TP-MANDATE IA dd 281021.pdf.pdf

B LKK RESURVEY PHOTOS(2).pdf.pdf

I LKK RESURVEY PHOTOS(1).pdf.pdf

B LKK SURVEY PHOTOS.pdf.pdf

I SMV860P ESTIMATE_MARKED.pdf.pdf

B LETTER TO OI(SHF 615A).pdf.pdf

B 7P-1A.pdf.pdf

TYPE

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Forms / Claim

Documents

VendorEngage

SUBTYPE

Assessment

Others

Others

Others

Estimate / Quotation

Policy Holders /
Insured

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=229064 &tab=invoices

DATE
UPLOADED

28 October
2021

28 October
2021

28 October
2021

28 October
2021

28 October
2021

4 QOctober
2021

1 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542599?token=ca4de626-656e-41a0-b4f9-ed70d06f79ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542598?token=122ed0ca-80cb-4b6b-9ebd-57a84b7d4367&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542597?token=e1e0c22f-f510-49fe-9bb0-8c018387edc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542596?token=3a13f9b6-af8c-4106-8f8b-608be63238f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542594?token=87557d4e-036b-4978-8030-fddb4176e555&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2486850?token=328cddee-1170-4e3d-8775-94c5b1ffbb6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2485828?token=3554768a-392f-443e-bea1-73ab2112e383&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:14 PM

NAME

B PRS.pdf.pdf

B PRI TP EMAIL.msg.msg

B TP GIA.pdf.pdf

B SA0A219K0005-SHF615A. pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Workshop

Workshop

GIA Report

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=229064 &tab=invoices

DATE
UPLOADED

21
September
2021

21
September
2021

21
September
2021

20
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2460823?token=d0ceff5d-b435-4556-8821-c7b06438ce55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2460821?token=10f7e5b9-fbc5-4aa7-8d7d-834f1b44852c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2460822?token=8ea906d2-b494-4dae-b486-5f42bf15969e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2460161?token=0358d322-1a7c-4a94-a181-0cfb16d3c629&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

