12/17/21, 4:55 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3IAY

CC4/ASM21009860/Ugs3q2
4

18 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Sep 2021 3:12:53 PM

21 September 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLX2083D
Vehicle
Registration #

Make TPVD Toyota

Model Vios

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=229057 &tab=invoices

Joanne Lee =
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12/17/21, 4:55 PM VendorEngage

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE

H S1MO3IAY_TP REF:SLX2083D_Accident Involving SH9196S
& SLX2083D_along_on 18/09/2021_PersonalAutoLine.eml

Other Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=229057 &tab=invoices

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

DATE
UPLOADED

AUTHOR

do not reply
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459178?token=b55b08a0-48c3-40d8-9e7d-c4ca64e0000d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:55 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
IR RE: SIMO3IAY_TP REF:SLX2083D_Accident Involving
SH9196S & SLX2083D_along_on Other Other Ong Shiying
18/09/2021_PersonalAutoLine.eml
Surveyor/ LKKAUTO 17
H ASM-LKKInvoicel - AC2108635.pdf.pdf Email Sent Assessor CONSULTANTS December
expense PTELTD (TP) 2021
. LKK AUTO 17
N Forms / Claim
B RENTAL RECEIPT.pdf.pdf Others CONSULTANTS December
Documents
PTELTD (TP) 2021
. LKK AUTO 17
N . Forms / Claim
B LKKInspection.pdf.pdf Others CONSULTANTS December
Documents
PTELTD (TP) 2021
. LKK AUTO 17
. . Forms / Claim
B LKKAdjustmentla.pdf.pdf Others CONSULTANTS December
Documents
PTELTD (TP) 2021
. . Satisfaction / LKK AUTO 17
BB PAYMENT BREAKDOWN_EXPRESS SETTLEMENT Forms / Claim )
Discharge CONSULTANTS December
FORM.pdf.pdf Documents
Voucher PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=229057 &tab=invoices 3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459981?token=941b239c-194d-441c-a263-a84d9aee37f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648329?token=c024fb51-ae82-4ec0-a420-06b0e522c42d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648328?token=b9865e0e-e81c-4e06-91c5-5b9524dd0794&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648327?token=422735dd-d111-4222-bb63-06fafca67992&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648326?token=c813e37e-8546-4cea-9486-c0cdc522886c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648325?token=a368ce3e-1a57-4257-9b6f-d3503e3a3906&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:55 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

IR TP FINAL EST LIST + WHEEL ALIUGNMENT.pdf.pdf

I MANDATE IA DD 30112021.pdf.pdf

B PARF_COE Rebate Enquiry (28).pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

B LOD ~ SLX 2083D.pdf.pdf

VendorEngage

TYPE

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

POA/

Authority

Letter

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=229057 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17
December
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648324?token=779ab5da-ea34-4679-933e-dc27a62cee7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608693?token=a4655504-5f7a-4cfd-8063-7f83032e923e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608691?token=b9609a18-5bd7-4e16-93a6-db7107521316&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608692?token=458818cd-ff08-4a62-9fa9-9f77c1b52ab3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608689?token=b15c0cee-168d-4561-bb5b-c8c0dee36feb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608690?token=b857b3bc-013b-4e26-b2da-d8e6b1be9b47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:55 PM

NAME

I TP VIDEO.mp4

B LKK SURVEY PHOTO. pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B TP-1A.pdf.pdf

I SJ04219K000R-01-SH9196S.pdf.pdf

B SJ04219K000R-SH9196S.pdf.pdf

VendorEngage

TYPE

Evidence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

SUBTYPE

Videos

Others

Others

Assessment

Accident
statement

Accident
statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=229057 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei
Sze 2

STACEY Ng Pei
Sze 2

DATE
UPLOADED

17
November
2021

22
September
2021

22
September
2021

22
September
2021

22
September
2021

22
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583715?token=a431636a-836b-4858-830a-6f9a35589501&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2465616?token=beb81705-860c-4207-b5d8-a6c86234df7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2465615?token=762bb596-b222-401d-89e2-ddebfe698fe6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2465614?token=feff26c4-5047-4ac9-ac96-612881109091&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2464858?token=461de0d7-0f35-44db-bb80-b63903dfae19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2464857?token=14aa0d7b-7307-4370-b1c6-0ea667445580&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:55 PM

NAME

B Service appointment in Vendor Portal claim SIMO3IAY for
vehicle SLX2083D.html.html

B surveyor appointed.msg.msg

B EMAIL TP REG.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

VendorEngage

TYPE SUBTYPE

Email Sent

Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Letters and

Workshop

Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=229057 &tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

21
September
2021

21
September
2021

20
September
2021

20
September
2021

20
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2460803?token=a24e4923-84f6-4105-bcd3-6f759f5584be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2460804?token=d3302d5f-fce1-4954-a2c6-8798b188fa72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459283?token=de2ca985-0def-4ee1-8f78-46d7f246b742&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459282?token=31705604-ab54-491b-b85d-bb15e26d92cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459284?token=921e68d6-92e0-4475-89e9-ca11426f5a4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

