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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
20 Sep
2021
21:25

Clm Dtl
Modified Claimant's Name: -> KOO SEOW CHUAN. [A] HOW

MEI KWAN

2
20 Sep
2021
21:25

Clm Veh
Model
Changed

(205469) TOYOTA COROLLA ALTIS 1.6 CVT (A). [A] HOW
MEI KWAN

3
20 Sep
2021
21:25

Clm Created
Reg No: SKR7398G. Acct Date: 2021/09/17. Claim Type: TP. Insurer: India International Insurance Pt
e Ltd (HQ). TP Insurer: Auto & General Insurance (Singapore) Pte. Limited. (HQ). Workshop: AUTO BU
LLOX PTE LTD - ubi (HQ)

[A] HOW
MEI KWAN

4
20 Sep
2021
21:25

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
20 Sep
2021
21:25

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/09/29 [A] HOW

MEI KWAN

6
20 Sep
2021
21:25

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

7
20 Sep
2021
21:26

Label Added (30653):Direct Settlement. [A] HOW
MEI KWAN

8
20 Sep
2021
21:26

Adj Adjuster
Assigned [None] -> Thevan Thomas Karthikesavan [A] HOW

MEI KWAN

9
27 Sep
2021
20:30

Adj Mandate
Request Cur.Req:0.00:PODS Liability: 100%B27 OI REAR ENDED TP Remarks: For your approval. Thanks [A] Jaslin

Kok Chin Yi

10
28 Sep
2021
13:41

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/09/29. Mandate Remarks: TP's damages at the right side so most li
kely TP cut in. But since conflicting versions, pls offer 50%

[I] Sherini
Pillai

11
28 Sep
2021
13:41

Adj Mandate
Set

Maintained:TP's damages at the right side so most likely TP cut in. But since conflicting versions, pls of
fer 50%

[I] Sherini
Pillai

12
19 Oct
2021
17:06

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13
19 Oct
2021
17:06

Clm Dtl
Modified Insured Name: -> --. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14
19 Oct
2021
17:06

Clm Dtl
Modified JPJ Reg. Date: -> 2015/03/04.

[A] JOANNE
LEE KHANG

MIN

15
19 Oct
2021
17:06

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
25 Oct
2021
18:25

Adj Mandate
Request

Cur.Req:3207.45:Lia:100%*Quantum:(a)COR:$2,700+(b)LOR(5days x $100):$500+(c) LTA search fe
e:$7.45 =Total: $3,207.45*Vehicle Model:TOYOTA COROLLA*Recommended 4 repair days +1 PRS= 5
Days

[A] Jaslin
Kok Chin Yi

17
27 Oct
2021
11:18

Adj Mandate
Request
Cancelled

. [A] Jaslin
Kok Chin Yi

18
27 Oct
2021
11:19

Adj Mandate
Request

Cur.Req:1607.45:Lia:50%*Quantum:(a)COR:$2,700+(b)LOR(5days x $100):$500=50%:$1,600.00 +
(c) LTA search fee:$7.45 =Total: $1,607.45*Vehicle Model:TOYOTA COROLLA*Recommended 4 repair
days +1 PRS= 5 Days

[A] Jaslin
Kok Chin Yi

19
27 Oct
2021
12:09

Adj Mandate
Set Approved:1607.45. [I] Sherini

Pillai

20
19 Nov
2021
16:36

Video
Downloaded Downloaded Video - 3P [I] Sherini

Pillai

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2726579 21 Sep 2021
09:38:41

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SKR7398G GBK4229A 11.00

2734307 19 Oct 2021
17:06:15

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKR7398G GBK4229A 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=90301372&CFTOKEN=ee355fc16a348b31-FE474B03-0A92-6610-61844A2D6BA7D9EC&USID=11057&RID=7633086
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=90301372&CFTOKEN=ee355fc16a348b31-FE474B03-0A92-6610-61844A2D6BA7D9EC&USID=11057&RID=7633086
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=90301372&CFTOKEN=ee355fc16a348b31-FE474B03-0A92-6610-61844A2D6BA7D9EC&USID=11057&RID=7633086
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=90301372&CFTOKEN=ee355fc16a348b31-FE474B03-0A92-6610-61844A2D6BA7D9EC&USID=11057&RID=7633086&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1034112%26extid%3D370241%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=90301372&CFTOKEN=ee355fc16a348b31-FE474B03-0A92-6610-61844A2D6BA7D9EC&USID=11057&RID=7633086
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2739945 10 Nov 2021
17:49:01

Video Upload Motor India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SKR7398G Sherini Pillai xx.xx
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