) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3I6T

CS/ASM21009774/Avce2 &

16 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Sep 2021 4:49:00 PM

20 September 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident GX8069R
Vehicle
Registration #

Make TPVD Toyota

Model LITEACE 5DR

Service Address

Primary Contact/Insured

Elaine Kuan «



CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Surveyor/ Assessor LKKAUTO CONSULTANTS 11 November

Email Sent
AC2107763.pdf.pdf expense PTELTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571592?token=a8f298dc-24c8-45aa-8fca-77fce74df609&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B GX 8069R IA.pdf.pdf

B LKKPhotos res.pdf.pdf

k

LKKPhotosIn4_compressed.pdf.pdf

I REPLY FROM SOLICITOR.msg.msg

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

TYPE

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Evidence

Evidence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Survey Report

Others

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

11 November
2021

11 November
2021

8 November
2021

8 November
2021

8 November
2021

20
September
2021

20
September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571591?token=f9c728d1-7afd-4cdb-8feb-15b6a127c7a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571590?token=e34067be-84a1-451a-a48c-31b4e487468a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2559334?token=b82c2d91-419a-4ce8-882a-eea411baafd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2559333?token=d70436f9-dc26-4cfc-8cf2-8d5470cf2622&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2559332?token=953a0e79-6cc0-4d21-9313-06a62ae45b6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2457995?token=c7ea599e-002a-4cf1-979d-cf71e5d73c85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2457590?token=b2158075-a77f-442a-a219-91724f0f90a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B GX8069R TP GIA.pdf.pdf

B SHA699J INSD GIA.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

SUBTYPE

GIA Report

Accident statement

AUTHOR

TEO Kitty

STACEY Ng Pei Sze 2

DATE
UPLOADED

20
September
2021

17
September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2458920?token=62639277-494a-4219-966c-8331b7f48b27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456398?token=802180d0-9882-48ee-97f5-b3b9959ef436&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

