a Service Requests

« Service Request Details

Claim

Reference

Loss Date

Vendor

Name

Contract
Type

Contract
Name

S1IMO3H4N

CS3/ASM21009735/Bqce2
‘@‘

1 September 2021

LKKAUTO
CONSULTANTS PTELTD
(TP)

VEX

VEX

Messages

Claims

Actions

Next
Step

Quote

Wait for: Approve
invoice

Add Invoice

FAQ  English(SG) v  Elaine Kuan~

Vehicle Information

Incident SDV4007S
Vehicle

Registratio

n#

Make TPVD Volvo
Model Xc60

Vessel/Truc
k/Flight

Vessel



Type of Third Party Vehicle

Loss Damage

Report Date 2 Sep 2021 5:55:22 PM

Request 17 17
Date September  September
2021 2021 11:16
AM
Due Date
Services Pre-Repair Survey

Additional Instructions (expand)

Messages2 Invoices History

Insured

COMFORT TRANSPORTATION PTE
LTD 383 SIN MING DRIVE, 575717,
Singapore 65551188

Documents

Assessment

Metrics

Truck

Flight

Service Address

Primary Contact

Primary Contact/Insured

COMFORT

TRANSPORTATION PTE LTD 383 SIN MING
DRIVE, 575717, Singapore

65551188

Claim Handler

TEO Kitty
kitty.teo@axa.com.sg

Notes



Document Type

Document SubType

+ Upload Documents

Already Attached

NAME

NAME

[ T S1MO3H4N_[CTPL-Reported - TPPD]
_Accident Involving SHA7895M &
SDV4007S_along_CROSS JUNCTION OF
BRAS BASAH RD AND NTH BRIDGE RD on
01/09/2021 21:30_PersonalAutoLine

B S1MO3H4N_TP REF:CL/210930/T/HL
_Accident Involving SHA7895M &
SDV4007S_along_CROSS JUNCTION OF
BRAS BASAH RD AND NTH BRIDGE RD on
01/09/2021 21:30_PersonalAutoLine

B ASM-LKKInvoice-AC2106939.pdf.pdf

DATE UPLOADED
TYPE SUBTYPE
Other Other
Other Other
Email Sent

DATE
UPLOADED

AUTHOR

do not reply

do not reply



NAME

B LKKPreRepairinspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SDV4007S
(PRS).pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

SUBTYPE

Surveyor/
Assessor
expense

Survey

Report

Photos

Photos

Photos

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

7 October
2021

7 October
2021

7 October
2021

7 October
2021

7 October
2021

4 QOctober
2021



NAME

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal
claim S1IMO3H4N for vehicle
SDV4007S.html.html

B LIST OF SURVEYOR SENT.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

I EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

Solicitor/

Advocate

Policy
Holders/
Insured

Solicitor/

Advocate

Solicitor/

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021



«

NAME

I GIA SDV4007S TP.pdf.pdf

I 01 VIDEO.mp4

I SHA7895M INSD GIA.pdf.pdf

TYPE

Reports &
Statement

Evidence

Reports &
Statement

SUBTYPE

GIA Report

Videos

Accident
statement

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

TEO Kitty

STACEY Ng Pei
Sze 2

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

2
September
2021



