12/23/21, 5:28 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3KNN

CC4/ASM21009686/Vgs3q2
4

7 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

250ct 2021 3:27:12 PM

25 October 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident JQV3804
Vehicle
Registration #

Make TPVD

Model Motorcycle

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233875&tab=invoices

Joanne Lee =
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12/23/21, 5:28 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
23
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel - AC2108760.pdf.pdf Email Sent December
expense PTE LTD (TP) 2001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233875&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660097?token=f24f675c-e760-4d8c-8a2e-e98a1d1fe42e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:28 PM

NAME

I ASM-LKKInvoicel - AC2108760.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233875&tab=invoices

DATE
UPLOADED

23
December
2021

23
December
2021

23
December
2021

23
December
2021

23
December
2021

23
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660095?token=aa81cb0f-e5f3-4e2e-849f-4622876660d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660094?token=afa00056-9eb7-4e4c-bf9c-a270d9843629&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660093?token=d2f25537-7cb0-4820-aa83-6adeec412598&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660092?token=7976dbad-cf49-4fcd-ba6d-be86c500ed59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660087?token=2c2254de-256c-4a33-a5f8-3f62d99c1322&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660086?token=6e2a378f-8c4b-4aba-bda3-1115f33bd464&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:28 PM

NAME

B MANDATE IA DD 09122021.pdf.pdf

B 7P PIR.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

B MANDATE 1A DD 26102021.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO. pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233875&tab=invoices

DATE
UPLOADED

9
December
2021

9
December
2021

26 October
2021

26 October
2021

26 October
2021

21 October
2021

21 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630333?token=815ff662-bd9a-4bbb-a37a-bb498d10b20f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630334?token=7f6c47b1-69e3-427f-a1f2-980d57b062d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537136?token=84a9511a-2ec8-401b-beee-fcd03f43052d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537135?token=77d86001-9524-4636-93ed-f18f6a5667bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537134?token=eb0c444a-4ec9-42b4-8c12-3a84e93125b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534213?token=3161bbc9-814e-4791-971e-e0b62ac1d38e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534207?token=6ffe32b6-608d-4cd6-bd10-59153c1e4886&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:28 PM

NAME

B 7P-1A.pdf.pdf

B TP ESTIMATE-MARKED-FINAL.pdf.pdf

I TP ESTIMATE-MARKED.pdf.pdf

B TP LOD.msg.msg

B EMAIL FORM WS.msg.msg

B GIA INSD.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Assessment

Estimate / Quotation

Estimate / Quotation

Workshop

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233875&tab=invoices

DATE
UPLOADED

21 October
2021

21 October
2021

21 October
2021

13 October
2021

15
September
2021

14

September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534209?token=541f17ec-d639-41cc-b631-b778b87979fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534208?token=578fe690-e26e-45b7-a0cf-d5d7e20c9f26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534210?token=53f1a2c9-a276-4ab8-99f9-2bdee12c6f3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534212?token=e9a5f4da-7ceb-4856-b754-3e97cbe44432&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533790?token=7f7e9cb9-795e-47d3-93f3-7c2c889c65e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533788?token=212cd006-80ea-4491-b6e6-f4e27830e81b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

