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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120 Nora. khal(fupremlumauto com.sg

Attn: Motor Claims Body & Paint Dept
Yr Ref: SKW1173B . PA/OD/0753/2021/NH
17-Dec-2021

1
Dear Sir,

From
Telephone +65 -
Telefax - +65-
Email

Our Dept

Our Ref

Date
Total Pages

RE: INSURANCE CLAIM FOR SKW 1173 B - Audi AS SPORTBACK 2.0 TFSI S-TRONIC

With reference to the above-mentioned vehicle, no. SKW 1173 B, claimant,
Mr. Gan Guan Hong Stanley, please find the related document per attached.

1. A copy of the Original invoice no. 85017033 — S$ 46,054.64.
2. A copy ofthe Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Encl
AIG Insurance - SKW 1173 B

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore

281 Alexandra Road

Singapore 159938

Main Telephone 6836 2223

Main Telefax 6471 3733

Co. & GST Reg. No.: 199902271W
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Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg

Main Telefax 6475 1023 Main Telefax 6841 1183

INS TAX INVOICE

il

AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85017033 Account: 20006 (T 0)

MOTOR CLAIM DEPT
AIG BUILDING

78 SHENTON WAY Date : 16/12/2021 BIG ASIA PACIFIC INSURANCE PTE LTD
507-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 Order : SEW1173B ?§G3555%3§N3AY
#07-16
Term : 30 SINGAPORE 079120
Regn No: sgw11738 (v 48124) Regn Date: 25/01/2021 Mileage: 14735 WIP No.: 44054
Model: A5 SPORTBACK 2.0 TFSI S tronic Chassis: WAUZZZF54MA018339 Engine: pem 028736 Dept: U
You have been assisted by :- us-Tony Foong ( 33 )
Details Qty Unit Price Amount
s SUBLET M: 60.00 1.00 60.00
BNP - TO SUPPLY VEHICLE NUMBER PLATE
o] EXC M: 8888 -800.00 1.00 -800.00
Insurance Excess/Liability
s BODYWORK M: 480.00 1.00 480.00
TO REMOVE, CHECK AND TRANSFER FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY AND FRONT PARKING AID.
S BODYWORK M: 250.00 1.00 250.00
TO REMOVE AND TRANSFER RHS HEADLIGHT'S CONTROL
UNIT AND POWER MODULE,
s BODYWORK M3 1700.00 1.00 1,700.00
TO REMOVE AND REINSTALL AIRCON CONDENSER,
ADDITIONAL RADIATOR,RRADIATOR.CHECK ELECTRICAL
FANS AND CONTROL UNIT.PRESSURISE COOLING
SYSTEM.TO CARRY QUT VACUUM AND REGAS.
S BODYWORK M: 2400.00 1.00 2,400.00
TO REMOVE AND REINSTALL RHS FRONT SUSPENSION
ASSY WITH SUBFRAME TO INSPECT FOR DAMAGES
AND RENEW IF NECESSARY
s BODYWORK M: 280.00 1.00 280.00
TO DISMANTLE AND REINSTALL BOTH FRONT DOOR
PANEL TRIMS.TO REMOVE AND REINSTALL BOTH WING
MIRROR ASSY TO FACILITATE RESPRAY OF BOTH
FRONT DOORS.
s BODYWORK M: 4500.00 1.00 4,500.00
TO DISMANTLE AND RENEW FRONT BUMPER, BONNET AND RHS
FRONT FENDER.TO CUT OUT AND WELD RHS FRONT FENDER
TOP SUPPORT.TO RENEW FRONT LOCK CARRIER AND ALIGN
TO POSITION.TC REPAIR RHS FRONT DOORS AND RHS
FRONT UPPER A PILLAR.REORGANISE CRASH MANAGEMENT
COMPONENTS . REINSTALL ALL PARTS REMOVED.
s BODYWORK M: 3025.00 1.00 3,025.00




Premium Automobiles Pte Ltd
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6366 2323
9828 1233
customer.care@premiumauto.com.sg

AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85017033

MOTOR CLAIM DEPT
AIG BUILDING

Account: a0006

(T

0)

78 SHENTON WAY Date : 16/12/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order : SKW1173B 15 SHENTOH WaY
#07-16
Term : 30 SINGAPORE 079120
Regn No: skw11738 (v 48124) Regn Date: 25/01/2021 Mileage: 14735 WIP No.: 44054
Model: A5 SPORTBACK 2.0 TFSI S tronic Chassis: WAUZZZF54MAQ18339 Engine: peEm 028736 Dept: v
You have been assisted by :- us-Tony Foong { 33 )
Details Qty Unit Price Amount
TC RESPRAY FRONT BUMPER,RHS FRONT FENDER,
BONNET, RHS FRONT FENDER TOP SUPPORT,
BOTH FRONT UPPER A PILLAR AND BOTH FRONT
DOCRS .
s BODYWORK M: 800.00 1.00 800.00
TO CARRY OUT FIRST MEASUREMENT ON CAR O
LINER.
S BODYWORK M: 2400.00 1.00 2,400.00
TO PUT ON THE CAR ON CAR-O-LINER TO FACILITATE
THE REPAIR.
s BODYWORK M: 520.00 1.00 520.00
TO RENEW RHS FRONT RIM WITH TYRE.
TO CARRY OUT PRE AND POST WHEEL ALIGNMENT.
s BODYWORK M: 384.00 1.00 384.00
TO CARRY OUT PRE AND POST DIAGNOSTIC CHECK
s BODYWORK M: 280.00 1.00 280.00
TO CARRY OUT WIRING CHECK AND REPLACE
ACCORDING TO DAMAGE.CHECK FUNCTION.
b RBW6807065AAGRU 009433/ (V) (GER) COVER Less 020% 1.00 2342.00 1,873.60
X ABWO0807277 STRIP-A/P GT Less 020% 2.00 35.20 56.32
X ABW6807683C 9BY 009433/ (V) (GER) GRILL Less 020% 1.00 195.50 156.40
X ABW6B07611C (R) (SK) PLATE-14/09/2 Less 020% 1.00 261.50 209.20
b ABW6807110 SPOTILER-A/P GT Less 020% 1.00 535.00 428.00
b4 ABW6121764C 009439/ (V) (GER)AIR D Less 020% 1.00 62.60 50.08
X ABW6807233C 009439/ (V) (GER) PLATE Less 020% 1.00 261.50 209.20
X ABW6B07682R 9BY (A) (SK)GRILL -14/09/ Less 020% 1.00 135.00 108.00
X ABWOB07820 TRIM-A/P GT Less 020% 1.00 47.50 38.00
X A8W6853618 GBI MOLDING-A/P GT Less 020% 1.00 114.00 91.20
X ABW6853651BG3FZ 009433/ (V) (GER) GRILL Less 020% 1.00 1694.00 1,355.20
b4 ABW6807550L (R) (SK) FOAM INSER-A/ Less 020% 1.00 145.50 116.40
X ABW0807113 BRACKET-A/P GT Less 020% 1.00 844.50 675.60
X ABW6807284 GUIDE Less 020% 1.00 35.90 28.72
5 ABWE807081E (A) (SK)COVER -14/09/ Less 020% 1.00 127.00 101.60
b ABK0010520G STICKER Less 020% 1.00 13.60 10.88
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Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Main Telephone 6388 2223
Main Telefax

Al

6475 1023

Ubi Service Centre

55 Ubi Road 1

Singapore 408699

Main Telephone 6388 2323

Main Telefax 6841 1183

Customer Service
Service Appointment
24-hour Breakdown Service
custemer.care@premiumauto.com.sg

Email

INS TAX INVOICE

6366 2323
9828 1233

REL SBlf FACIFIC INSURBNCE BTS 100 MayefceBlo: @5017033 Account: 20006 (T 0)

MOTOR CLAIM DEPT

AIG BUILDING

78 SHENTON WAY Date 16/12/2021 AIG ASIA PACIFIC INSURANCE PTE LTD

#0716 MOTOR CLAIM DEPT

AIG BUILDING
SINGAPORE 079120 078120 Order SKW1173B 8 BrRT R W
#07-16
Term 30 SINGAPORE 079120

Regn No: skw1173B 48124) Regn Date: 25/01/2021 Mileage: 14735 WIP No.: 44054
Model: A5 SPORTBACK 2.0 TFSI § tronic Chassis: WAUZZZFS4MA018339 Engine: pEM 028736 Dept: v
You have been assisted by :- ys-Tony Foong ( )

Details Qty Unit Price Amount

b4 ABWO010515B (R) (SK)STICKER-14/09 Less 020% 1.00 7.10 5.68
e ABW6807771 BRACKET-A/P GT Less 020% 1.00 137.00 109.60
X ABW0807333 SUPPORT-A/P GT Less 020% 1.00 28.10 22.48
X ABWO807334 SUPPORT-A/P GT Less 020% 1.00 28.10 22.48
X AN 91093901 POP-RIVET Less 020% 4.00 0.80 2.56
X ABW0951221 HORN-A/P GT Less 020% 1.00 125.50 100.40
X ABW6951230 (A) (SK)CLIP-A/P GT-1 Less 020% 1.00 28.50 22.80
X A500919275B GRU Sensor-a/P GT Less 020% 1.00 243.90 195.12
X ABW6823029 (A) (SK) HOOD-14/09/21 Less 020% 1.00 3312.00 2,649.60
X ABE0863727A (A) (SK)CLIP - 14/09/ Less 020% 3.00 1.10 2.64
X ABWE823124 PROTECTION Less 020% 1.00 27.30 21.84
X ABW6823125 PROTECTION Less 020% 1.00 27.50 22.00
% ABW6823126 PROTECTION Less 020% 1.00 27.30 21.84
X ABWE8638258 (A) (SK) STLENCER-14/0 Less 020% 1.00 343.00 274.40
X ABW6821170E (A) (SK)COVER - 14/09 Less 020% 1.00 71.90 57.52
X ABWE821106B FENDER Less 020% 1.00 1060.00 848.00
X ABWE821082 PLATE Less 020% 1.00 73.80 59.04
X ABW6821468 BRACKET Less 020% 1.00 34.90 27.92
X AN 0161857 POP-RIVET Less 020% 5.00 3.30 13.20
% ABW0821470 BRACKET Less 020% 1.00 49.00 39.20
X ABW6821471 BRACKET Less 020% 1.00 34.90 27.92
X ABW6821434 BRACKET Less 020% 1.00 57.50 46.00
X ABW6821232a COVER Less 020% 1.00 17.70 14.16
X ABW6821132B SUPPORT-A/P GT Less 020% 1.00 118.00 94.40
® ABW6821112 PLATE Less 020% 1.00 32.70 26.16
X ASWE805286B 9BY COVER Less 020% 1.00 43.10 34.48
X ABWEB23746 (R) (SK)COVER-14/09/2 Less 020% 100 15.30 12.24
b4 ABWE820582G COVER Less 020% 1.00 35.30 28.24
X RBW6B53602A PUZ TRIM Less 020% 1.00 163.50 130.80
% ABW6821172C WHEEL HOUS Less 020% 1.00 274.50 219.60
% ABW6853888M SPOILER Less 020% 1.00 73.00 58.40
b4 ABW0853834 SPOILER Less 020% 1.00 3570 28.56
X ABWEB53824B 9BY STONEGUARD-A/P GT Less 020% 1.00 50. 40 40.32
X ABWO805308D 009433/ (V) (GER) PLATE Less 020% 1.00 216.50 173.20
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INS TAX INVOICE

AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85017033 Account: 20006 (T 0)

MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY

Date : 16/12/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPBT

#07-16
SINGAPORE 079120 079120 Order : SKW1173B e R
#07-16
Term: : 30 SINGAPORE 079120
Regn No: skwi1173R 48124) Regn Date: 25/01/2021 Mileage: 14735 WIP No.: 44054
Model: A5 SPORTBACK 2.0 TFSI S tronic Chassis: WAUZZZF54MA018339 Engine: DEM 028736 Dept: u
You have been assisted by :- us-Tony Foong (33 )
Details Qty Unit Price Amount
X ABW0B05030B (R) (SK) PLATE -14/09/ Less 020% 1.00 250.50 200.40
X ABW6941040A (A) (SK)HEADLIGHT-14/ Less 020% 1.00 7685.00 6,148.00
X A8P7806305 SPACER Less 020% 2.00 41.20 65.92
X ABWE955102B 009439/ (V) (GER) CYLIN Less 020% 1.00 209.00 167.20
X ABW6955776B 009438/ (V) (GER) BRACK Less 020% 1.00 45.30 36.24
X A8BW0955970D (A) (SK) TUBING-A/P GT Less 020% 1.00 92.50 74.00
X A8W0955667B 009439/ (V) (GER) TUBIN Less 020% 1.00 45.30 36.24
X ABW0O805594 (R) (SK)CARRIER-A/P G Less 020% 1.00 1016.00 812.80
b d A8W0820536 BRACKET-A/P GT Less 020% 1.00 18.20 14.56
X AG 12E050M2 COOLANT -35*C-A/P GT Less 020% 6.00 44,30 212.64
X RA8W6121674D 009439/ (V) (GER)AIR D Less 020% 1.00 16.90 13.52
% ABWEB53604A PUZ TRIM Less 020% 1.00 163.50 130.80
X ABW0601025AM (R) (SK)WHEEL -14/09/ Less 020% 1.00 2290.00 1,832.00
% A8W0407152C CONTR ARM-A/P GT Less 020% 1.00 538.50 430.80
% ABW0407694B (A) (SK)WISHBONE-14/0 Less 020% 1.00 943.00 754.40
X ABWO407506E (A) (SK) UPPER LINK-14 Less 020% 1.00 511.50 409.20
X ABW0O407510E (B) (SK)UPPER LINK - Less 020% 1.00 511.50 409.20
X RABW0407254F (A) (SK) HOUSING-14/09 Less 020% 1.00 967.50 774.00
X ABW0407689B JOINT Less 020% 1.00 193.00 154.40
X ABW0407613 (A) (SK)WHEEL HUB-14/ Less 020% 1.00 479.00 383.20
X A8W0407625G BEARING Less 020% 1.00 246.00 196.80
X ABW0413038G (R) (SK)SUSP FORK - 1 Less 020% 1.00 263.50 210.80
% A8W6413031B (A) (SK) SHOCK ABS- 14 Less 020% 1.00 309.50 247.60
X A8WO04238102 TIE ROD-A/P GT Less 020% 1.00 98.60 78.88
X ABW0423812C TIEROD END Less 020% 1.00 167.00 133.60
% ABWO863821G BAFFLE Less 020% 1.00 572.00 457.60
% AWHT001949 SCREW-A/P GT Less 020% 1.00 9.30 7.44
X AWHT001987 NUT-A/P GT Less 020% 3.00 5.30 12,72
¥ AWHT006151 NUT-A/P GT Less 020% 4.00 8.80 28.16
% AN 10640901 BOLT-A/P GT Less 020% 1.00 13.60 10.88
X AWHTO008666 SCREW-A/P GT Less 020% 2.00 9.30 14.88
b AWHT 006542 SCREW-A/P GT Less 020% 1.00 12.90 10.32
X AN 10272302 NUT-A/P GT Less 020% 2.00 4.00 6.40
X AN 10197304 BOLT-A/P GT Less 020% 1.00 6.80 5.44




Premium Automobiles Pte Ltd

Audi Centre Singapore
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Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Main Telephone 6388 2223
Main Telefax 6475 1023

11171

Ubi Service Centre
55 Ubi Read 1
Singapore 408699
Main Telephone 6388 2323
Main Telefax

Customer Service

Service Appointment
24-hour Breakdown Service

Email

6841 1183

INS TAX INVOICE

customer.care@premiumauto.com.sg

6366 2323
9828 1233

AIG ASIA PACIFIC INSURANCE PTE LTD : . 5
MTEE iy T Invoice No: 85017033 Account: 20006 {T 0)
AIG BUILDING
78 SHENTON WAY Date 16/12/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order SKW1173B TH SN Y
#07-16
Term 30 SINGAPORE 079120
Regn No: skw1173B 48124) Regn Date: 25/01/2021 Mileage: 14735 WIP No.: 44054
Model: 85 SPORTBACK 2.0 TFSI S tronic Chassis: WAUZZZF54MAD18339 Engine: pEM 028736 Dept: u
You have been assisted by :- UB-Tony Foong ( 33 )
Details Qty Unit Price Amount
b AWHT006966 SCREW-A/P GT Less 020% 4.00 8.50 27.20
X ABE0407643A SCREW-A/P GT Less 020% 1.00 26.00 20.80
be AN 10688301 BOLT-A/P GT Less 020% 1.00 14.40 1952
X AN 10784702 SCREW-A/P GT Less 020% 1.00 10.90 8.72
X AN 01118312 NUT-A/P GT Less 020% 1.00 2,20 1.76
X AN 10106402 NUT-A/P GT Less 020% 1.00 4.10 3.28
X AN 01116417 NUT-A/P GT Less 020% 1.00 8.00 6.40
X A4G0423875 CLIP-A/P GT Less 020% 1.00 2.70 2.16
X A8W0423831 CUP-A/P GT Less 020% 1.00 42,30 33.84
X AN 10803901 CLIP-A/P GT Less 020% 2.00 5.40 8.64
% AWHT006099 SPEED NUT-A/P GT Less 020% 6.00 1.20 5.76
X AN 91244001 STUD-A/P GT Less 020% 3.00 9.60 23.04
X AN 0385053 RIVET-A/P GT Less 020% 6.00 0.50 2.40
X ABW6121673C 009435/ (V) (GER)AIR D Less 020% 1.00 16.90 13.52
% A8WO129618F AIR DUCT-A/P GT Less 020% 1.00 53.00 42.40
b A8W0129617A AIR DUCT-A/P GT Less 020% 1.00 21.50 17.20
e A4D0971992 HOUSING-A/P GT Less 020% 1.00 20.50 16.40
X A4G0906234B (A) (SK) (4) HOUSING-A/ Less 020% 1.00 30.10 24.08
X ABW0133837Q AIRCLEANER-A/P GT Less 020% 1.00 385.50 308.40
X RB06A972741D (A) (SK) (6) SEAL-A/P G Less 020% 5.00 2.90 11.60
X A000979134ER WIRES-A/P GT Less 020% 2.00 64.60 103.36
X 2460827310 CLIP-A/P GT Less 020% 2.00 1.50 2.40
X A5Q0919297B GRU Sensor-A/P GT Less 020% 1.00 60.00 48.00
b4 A4H0973703A HOUSING-A/P GT Less 020% 1.00 16.00 12.80
b4 A000979034EA (LOC9)WIRES-A/P GT Less 020% 2.00 62.70 100.32
¥ 2000979940 (LOC9) CONNECTOR-A/P Less 020% 6.00 10.20 48.96
4 A06L906262F OXYGEN SEN-A/P GT Less 020% 1.00 506.50 405,20
¥ ABD0973822 HOUSING Less 020% 1.00 12.90 10.32
Parts 26,762.72 Sub-Total 4370412
Labour 0.00
Sublet 17,079.00
Menus 0.00 7% GST e,
Lubricant 0.00
- Grand Total 1800t 08

Received by

For & on behalf of
Premium Automobiles Pte Ltd




+ PREMIUM AUTOMOBILES Q11D

AIG Asia Pacific Insurance Pte Ltd Norah Khai From

78 Shenton Way ...« - 67689911 Telephone +65 -
#07-16 AIG Building 6841 1183 Telefax  +65-
Singapore 079120 Body Repair  Our Dept
Attn: Motor Claims Dept

Yr Ref: SKW 1173 B PA/OD/0753/2021/ZK Our Ref

12-Oct-2021 Date
1 Total Pages

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pte Ltd,

Showroom
Make & Model :  Audi A5 SPORTBACK 2.0 TFSI S e o
Telephone (65) 6566 1111
Vehicle Chassis No. . WAUZZZF54MA018339 Telefax  (65) 64713733
Vehicle Regn No. g SKW 1173 B
Service & Parts Centres
: ‘ g 55 UbiRd 1
Vehicle Mileage : 12,381 KM Singapore 408699
Telephone (65) 6336 2323
Vehicle Owner ; Mr. Gan Guan Hong Stanley Telefax  (65) 684 11183
Certificate No - 7210000999
Own Damage Excess : $$856.00 (Inclusive 7% GST)
Accident Date : 12/9/2021
Place - Junction of Clementi Ave 2 and Ave 5
Repair Cost : 55 40 L;Z( & 4(
WIP No. : 44054
Repairer's Name - Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction
and that payment of the repairer‘s charges that are claimable under the
policy will be deemed in full and final settlement of property claim only.

i\
Time 45
Date - 1_’)!;0/}0Li

Insured Signature

DISCHARGE VOUCHER - AIG- SKW 1173 B



