o Service Requests Messages

«  Service Request Details

Claim

Reference

Loss Date

Vendor
Name

Contract
Type

Contract
Name

Type of Loss

S1M033ZC

CS3/ASM21003347/T1vce2-1
&

24 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

VAl

VA1l

Third Party Vehicle
Damage

Claims

Actions

Next Step Wait for: Approve
invoice

Add Invoice

Quote

Insured

TAN BOON LEONG, NICHOLAS APT BLK

701 YISHUN AVENUE 5, #06-322,

760701, Singapore
INSURANCE@DICKSONINSURANCE.COM.SG

FAQ English(SG) v  Elaine Kuan~

Vehicle Information

Incident FBP280A
Vehicle

Registration

#

Make TPVD YAMAHA
Model MT-09

Vessel/Truck
/Flight

Vessel

Truck



Report Date 26 Feb 2021 12:04:48 PM

Request 14 September 14 September

Date 2021 2021 4:19 PM
Due Date
Services Re-inspection

Additional  HiTeam, please conduct

Instructions paper resurvey. Insured
informed claimant
upgraded their parts
during repair. Kindly check
as well. Thanks

Hi Team, please
conduct paper
resurvey. Insured
informed claimant
upgraded their parts
during rep... (expand)

Flight

Service Address

Primary Contact

Primary Contact/Insured

TAN

BOON LEONG, NICHOLAS APT BLK 701
YISHUN AVENUE 5, #06-322,

760701, Singapore 96948933
INSURANCE@DICKSONINSURANCE.COM.SG

Claim Handler

CHONG
Arnold arnold.chongcs@axa.com.sg



Messagesl Invoices History

Document Type

Document SubType

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2106741.pdf.pdf

B LKKLetter-FBP 280A.pdf.pdf

B LKKAdjustment.pdf.pdf

Documents

DATE UPLOADED

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Legal

Assessment Metrics

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

29
September
2021

29
September
2021

29
September
2021



NAME

I EMAIL FROM CST WITH TP LOD
DUPLICATE.msg.msg

I TPPD LITIGSTION LOD- ADRIANT TAN

QING NIAN.pdf.pdf

B LKKPreRepairinspection.pdf.pdf

B SUX694C footage.mp4

B A (PRS).pdf.pdf

B LKKPhotosIn4_compressed.pdf.pdf

I FBP280A TP.pdf.pdf

TYPE

Legal

Reports &
Statement

Evidence

Forms / Claim
Documents

Evidence

Reports &
Statement

SUBTYPE

Letter of
Demand/Notice of
Proceedings

Survey Report

Videos

Others

Photos

GIA Report

AUTHOR

KUMAR Shailendra

LKKAUTO
CONSULTANTS PTE
LTD (TP)

WONG Wee Fu

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

2 August
2021

30 July 2021

19 March
2021

18 March
2021

17 March
2021

17 March
2021

2 March
2021



NAME

I SC1K212P0002-SJX694C.pdf.pdf

TYPE

Reports &
Statement

SUBTYPE

Accident statement

AUTHOR

ILHAM Lugman
Hakim

DATE
UPLOADED

26 February
2021



