11/30/21, 4:40 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3HMQ

CC4/ASM21009582/Ugs3q2
4

9 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Sep 2021 10:36:53 AM

13 September 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJJ294Y
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=227972&tab=invoices

Joanne Lee =

1/6



11/30/21, 4:40 PM VendorEngage

Settlement CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B PRI TP EMAIL PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=227972&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2441305?token=6dcf90d2-1fc8-41c8-b9ff-624172c18852&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/30/21, 4:40 PM

NAME

I ASM-LKKInvoicel - AC2108225.pdf.pdf

B TOWING FEE.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=227972&tab=invoices

DATE
UPLOADED

30
November
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021

3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609470?token=cc9c2d39-f401-4918-a347-6b21cecce357&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609469?token=fc6f53ff-5f08-4780-8d3b-228da670cd7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609468?token=67c6257b-7442-495a-8619-9f397be28e51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609467?token=57598875-9505-4165-a302-602499ac2895&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609466?token=e46efbbd-4acb-4b71-91f4-d630a32bf113&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609465?token=1448ad17-d153-47b7-ab72-b7efe1b63a60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/30/21, 4:40 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

B MANDATE IA DD 17112021.pdf.pdf

B LOD ~ SJJ 294Y.pdf.pdf

I LKK RESURVEY PHOTO 3.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

TYPE

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=227972&tab=invoices

DATE
UPLOADED

30
November
2021

17
November
2021

17
November
2021

17
November
2021

17
November
2021

17
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609464?token=e156d28f-9821-44fe-b42e-e39726895ff2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582644?token=6a6bfaf8-fc57-4d3c-a26c-2b8da23d5b91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582640?token=8dbcb974-88e8-465e-b258-cddcaf3f2664&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582639?token=f14ec2e4-647d-468c-b57c-571a9f29f579&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582638?token=6dee0dbf-d09e-4870-82f2-11b020472cf5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582637?token=a85aa84c-6854-4c32-91f5-bf545840798a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/30/21, 4:40 PM

NAME

B PARF_COE Rebate Enquiry (14).pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP-1A.pdf.pdf

B REPLY FROM TP.msg.msg

B TP GIA.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Assessment

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

LOH Cynthia

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=227972&tab=invoices

DATE
UPLOADED

17
November
2021

16
September
2021

16
September
2021

16

September
2021

13
September
2021

13
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582641?token=5f001d27-bc7f-4867-8d3b-2a069de1c67d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2451840?token=fcc58222-980f-4f54-9cf2-c4ebd2306fa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2451839?token=2ee21366-1b44-458e-90c1-26b0abf7365d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2451834?token=b9d42969-cb6f-405f-a3db-dd8de82a8720&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2443269?token=3c34d303-17bd-4bca-bdda-09866517d2bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444092?token=c9ff64e0-9bf7-4c1c-80c7-408c3e17d3cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/30/21, 4:40 PM

NAME

& 5J0421990001-SHB4812S.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B SHB 48125 INS.pdf.pdf

TYPE

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Accident statement

Workshop

GIA Report

AUTHOR

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=227972&tab=invoices

DATE
UPLOADED

10
September
2021

10
September
2021

10
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2440697?token=8de1ed89-7869-4a0d-8e9f-2bb8bf3d397f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2440737?token=ed36bf9b-8350-46c8-82b5-adc7601322de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2440735?token=dc2c91eb-171f-497f-bdf5-7e27438316a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

