12/20/21, 9:52 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=228118&tab=invoices

S1IMO3HS6

CC4/ASM21009581/Ara3q2
4

11 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Sep 2021 11:56:34 AM

22 September 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SGT138Z
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

Joanne Lee =

177



12/20/21, 9:52 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B PRI TP EMAIL PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=228118&tab=invoices 217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444261?token=650545a5-1b28-468c-9129-ccbcc3e18e8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 9:52 PM

NAME

I ASM-LKKInvoicel -AC2108763.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-5.pdf.pdf

B LKK PHOTO-4.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=228118&tab=invoices

DATE
UPLOADED

20
December
2021

20
December
2021

20
December
2021

20
December
2021

20
December
2021

20
December
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652004?token=714d4d82-7dd7-4f8d-be59-b1ae39dbf701&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652003?token=82ab4198-1e97-4119-a7c5-8ac1e0b9721f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652002?token=2fe2494e-a24e-40c6-99a2-508987f1d261&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652001?token=f3800c4c-a6ca-4d87-8132-47e29ed41b0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651900?token=e160a955-10af-4b20-984a-15df18e6f3bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651899?token=4abdf1d4-f7b9-4d44-9a34-799e64748a5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 9:52 PM

NAME

B LKK PHOTO-3.pdf.pdf

B LKK PHOTO-2.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK SURVEY PHOTOS.pdf.pdf

I TP MANDATE IA DD 29.pdf.pdf

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Evidence

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Photos

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=228118&tab=invoices

DATE
UPLOADED

20
December
2021

20
December
2021

20
December
2021

20
December
2021

29
November
2021

29
November
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651898?token=9e76f552-1483-4e30-b19f-514a768b6a64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651897?token=bafcb630-75e0-4e99-a830-e0e16d06a3eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651896?token=35beb4da-e634-412d-8095-fcd11534e106&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651895?token=5a2f42bd-a26c-4c6e-be96-ae9a3e5e85ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606734?token=d753716a-f09e-48a8-972b-a9d0734860bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606729?token=0a6b9454-1238-4692-864f-0cc44a1a8f93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 9:52 PM

NAME

I TP ESTIMATED MARKED FINAL.pdf.pdf

IR TP LOD & DOCS.pdf.pdf

B 7P LOD & DOCS.pdf.pdf

B 7P - IA.pdf.pdf

B 0! VIDEO.mp4

B GU3322H TP GIA.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim

Documents

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Estimate / Quotation

Others

Others

Assessment

Videos

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

TEO Kitty

TEO Kitty

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=228118&tab=invoices

DATE
UPLOADED

29
November
2021

29
November
2021

29 October
2021

14

September
2021

14

September
2021

14
September
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606727?token=c5a108dc-b240-42d4-a1b7-d1722616598b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606728?token=8a9cd932-61f9-4d57-9c90-78bbe9ab9ea2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546479?token=7d3b411c-1a40-4869-be9d-da2bae67cdb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2446532?token=7c781f4f-383a-4f04-b431-f427f56da24e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2447274?token=cc56be4c-cf51-4c7e-9381-e60228c34674&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2447253?token=8980681c-1e62-4372-9f8a-d6eab2d2928d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 9:52 PM

NAME

I SHC3680G INSD GIA.pdf.pdf

B OID - VALID DL.pdf.pdf

B SGT138Z TP GIA.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL.msg.msg

B PRS NOTICE.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Letters and

Correspondence

Letters and

Correspondence

Letters and

Correspondence

VendorEngage

SUBTYPE

Accident statement

Driver's License / IDP

GIA Report

Workshop

Workshop

Workshop

AUTHOR

STACEY Ng Pei Sze 2

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=228118&tab=invoices

DATE
UPLOADED

13
September
2021

13
September
2021

13
September
2021

13

September
2021

13
September
2021

13
September
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2446020?token=d2d636f7-281d-4c8e-9bd1-8fc77dbfb2a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2445281?token=7d6b4486-bbeb-463f-b54a-d6636db40a13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2445280?token=8206dfbf-a58f-4fc8-b43e-a107e2718915&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444463?token=b5025247-07e4-4203-a89a-363ca7757a92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444078?token=1cacbc49-f25d-404b-9925-0d43ca524400&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444081?token=6a4e0c00-7e8c-432d-9c23-aac3572569de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 9:52 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR

Letters and

I PRI TP EMAIL PDF.pdf.pdf Workshop KUMAR Shailendra
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=228118&tab=invoices

DATE
UPLOADED

13
September
2021

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444083?token=a2d80673-9ff5-4898-97a7-df1541cea9d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

