
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03HS8

Reference CS3/ASM21009579/Bqce2


Loss Date 11 September 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 13 Sep 2021 12:33:05 PM

Request Date 13 September 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SKD3666H

Make TPVD UNKNOWN

Model UNKNOWN

, ,
,

COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








 Service Requests

FAQ English (SG)
  Elaine Kuan
 





Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03HS8_[CTPL-Reported - TPPD] _Accident Involving

SHC2987D & SKD3666H_along_TWDS LOR 28 GEYLANG on

11/09/2021 21:45 PersonalAutoLine.eml

Other Other do not reply


S1M03HS8_TP REF:CL/210924/T/WY_Accident Involving

SHC2987D & SKD3666H_along_TWDS LOR 28 GEYLANG on

11/09/2021 21:45 PersonalAutoLine.eml

Other Other do not reply

CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444283?token=c1e659cf-d297-4e93-b540-b51248b3a98f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444288?token=b30e4542-5fad-4570-91a5-85f9043a7415&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice-AC2108367.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3

December

2021


LKKPreRepairInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3

December

2021


Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3

December

2021


Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3

December

2021


LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3

December

2021


AXA Immediate Advice - SKD3666H (PRS).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

24

November

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2618117?token=44b96767-212f-4cba-8cfe-eb3a21b04b4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2618116?token=9a037298-ff87-4c32-b76e-bcea9601571c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2618115?token=d0e39779-34d7-4a02-b883-07605acb3031&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2618114?token=e1a58ce3-4f6b-47f2-a935-d5036a5fdb2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2618113?token=0a7171ac-8dcf-419d-a01d-255879733300&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598434?token=6cf41eb5-f1dc-4d7c-a5c6-ae8fb7f36f53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

13

September

2021


Service appointment in Vendor Portal claim S1M03HS8 for

vehicle SKD3666H.html.html
Email Sent

VISHNU

BATHAM

Shekhar

13

September

2021


GIA INSD.pdf.pdf
Reports &

Statement

GIA

Report

VISHNU

BATHAM

Shekhar

13

September

2021


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU

BATHAM

Shekhar

13

September

2021


EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

13

September

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

13

September

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444814?token=514a7aab-a8cb-457f-b2e1-db548607e0dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444813?token=5eb9cbc2-432c-4cc9-be48-447a72b8eafe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444410?token=80ca9bc3-722d-4f62-9c42-1a93ae5c0e8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444407?token=71abca08-8e26-4356-81e0-2c9e31160b4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444409?token=058fa164-2509-4a66-b27e-fcd851bcd2d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444406?token=31c4dd6d-9364-4810-8ba1-a43aed2fadae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

13

September

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444408?token=c71e49e6-6b83-4fc6-8fde-e903e47a5b3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

