Our Ref :SNA3986P 1 Kaki Bukit Avenue 6
Yr Ref :SJF9332H Blk C #01-43 Autobay@KB
Date : 03 Dec 2021 Singapore 417883

India International Insurance Pte Ltd
64 Cecil Street WITHOUT PREJUDICE

#04-05 I0B Building
Singapore 049711

Dear Sirs,

RE: ACCIDENT INVOLVING SNA3986P & SJF9332H AT PIE TOWARDS AIRPORT BEFORE KIM
KEAT ON 11.09.2021 @ 12:45HRS

We are instructed by SEBASTIAN FOK HSIEN MUN to claim damages and losses against you in
connection with the above captioned road traffic accident which our client’s vehicle SNA3986P
was damaged by vehicle SJIF9332H driven by your insured at the material time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs (7% Gst) S 4,500.00
2) Loss of Rental for 06 days S 720.00
3) LTA Search Fees S 7.45

S 5,;227.45

A copy each of the following supporting document is enclosed:

1) Final Repair Bill

2) LTA Receipt

3) Warrant to Act

4) Vehicle Rental Agreement (Invoice)

Please let us have your cheque for the sum $ 5,227.45 made payable to us, SM AUTOMOTIVE
in the next 14 days.

Yours faithfully,

SM AUTOMOTIVE



LETTER OF AUTHORISATION

SM AUTOMOTIVE
Kaki Bukit Avenue 6
Blk 1 #01-43
Singapore 417883

Dear Sir,

Accident on “M i WK}Z i i
Involving Vehicles VA 3 166 . Jj f 452} !/
Along DIt Toarh I/W;FJ 0 bt n as

CVA 29660

I/We, the registered owner/driver of vehicle registration no:
have involved in the above accident.

I/We hereby authorize SM AUTOMOTIVE to commence repairs of the said vehicle forthwith.

I/'We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, , to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

I/We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

I/We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly,

Owner’sKi énature
(Company’s stamp if applicable)

Name: S\Qbﬂsmﬂq :ﬁk HWV) Mu”)
NRICNo:  SOyppif

Date: ” {)ﬁ' ad
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INDIA INTERNATIONAL INSURANCE PTE LTD
Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X
64 | Cecil Street | #04 | #05 | #06-02 | I0B Building | Singapore 049711

Office (65) 63476100 Email  insure@iii.com.sg
Fax (65) 62244174 Website www.iii.com.sg

EXPRESS SETTLEMENT

WITHOUT PREJUDICE to:

lll-Direct Settlement (PODS) (@) Insurance Subrogated Claim and/or

India Ref: MFL2021D0003929
Claimant Ref: SNA3986P

Well., SM Automotive

(b) Any Personal Injury Claims
[Note: This Notice supersedes any inconsistencies
found in this Discharge Voucher]

("the workshop™) hereby confirm that we/l have reached an agreement

with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name

of Surveyor) with respect to the amount claimed for S$ 5,100.0

0 (Glob(al Sum

TS ————eiee), chicle no. SNA3986P that was damaged pursuant to the accident which occurred

on 11/09/2021

(date) at

PIE Twds Airport Before Kim Keat  (iocation) involving vehicle no. SYF9332H (insured

vehicle). This is pursuant to the inspection conducted on 13/09/2021  (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner

Fok Hsien Mun Sebastian ("the third party

claimant") of vehicle no. SNA3986P to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant”.

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that

they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a

further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss

of use pursuant to the damage to SNA3986P

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant”

pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize youto pay the totalamountof S$ 5,100.00 to SM AUTOMOTIVE

Dated this )q

CLAIMANT:

Signature:

Name:
NRIC:

Address:

Nationality:

Occupation:

/K Sk Choll

WITNESS: \.**

Signature: L\W
Signed b?anmﬂeﬂ' Surveyor

Name: LKK Auto Consultants Pte Ltd

NRIC: 199607198R

Address: 51 Ubi Avenue 1

#01-25 Paya Ubi Ind. Park S(408933)

Nationality:

Occupation:




SM AUTOMOTIVE

Block C, 1 Kaki Bukit Avenue 6 #01-43 Singapore 417883

Email: SM_AUTOMOTIVE@HOTMAIL.COM
Tel: (65) 6747 9241 Fax:(65) 67417276
RCB No.:53231438C

TAX INVOICE

India International Insurance Pte Ltd Invoice No SMPI2112-0074
64 Cecil Street #04/ #05 Date 3-Dec-21
0B Building '
Singapore 049711 Date of Accident 11-Sep-21
Vehicle No. SNA3986P
Client : SEBASTIAN FOK HSIEN MUN Model Type MINI COOPER ONE
Descriptions Amount
Lump Sum Repair Cost 4,500.00
| Total | 4,500.00

SIN DOLLARS: FOUR THOUSAND AND FIVE HUNDRED ONLY




HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD.

No. 4 Petain Road, Petain Court Singapore 208086 Tel: 6298 1936, 6294 0246, 6294 9170 Fax: 6298 3864

)g BRRERBELERESHRABRLE

I/'We CQMA >
HIRER'S PARTICULARS } o5 QH A %ng'g >

If Di_ﬂ'erent From
Section (D S Tel:

hereinafter calied "the Hirer" hereby confirm having agreed to hire this day from HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD
hereinaftercalled "the Owner" the undermentioned Vehicle at the rental fees as shown below and I further agree that I shall be held responsible for:-
a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $1500 to cover for any third party damage or injury claims and also bear the full cost of any damage caused
to the hired Vehicle resulting from any single accident including loss from inability to let the same Vehicle out on hire or loss resulting from theft and
destruction of the Vehicle.
b) COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $2000 for any damage caused to the hired Vehicle from any single accident or any loss resulting from third
party damage claim, injury claim, theft or destruction of the Vehicle.
¢) Only persons above 24 years of age with more than 2 years driving experience, authorised licensed and signing this agreement may drive the vehicle.

whether or not such damage or loss is by person/persons known or unknown to me or by negligence or any breach by me of the Terms and Conditions of
Hire, hereinafter mentioned and printed at the back hereof:

Vehicle Regn No. B8RS QL3 :‘6:‘—6 Rental Agreement 8@3%E No. H 15468
Section OHirer's And/Or Driver's Particulars 855 /B &8 ASCEk :
ﬁgl ire n rlvi articulars \ %a%%g?‘ﬁ?g% g Oﬁ- . > P"’?
Name: QM’V\&M %k "\‘{le YV)LU/\ REBAAKEE \q—[q ' >N [é LE)
e Date & Time IN |
Address: Blk LI132 Choa Chu Eang Q&r&e—f é’) Chargeable l Rates Amount
e At < 4 = :
X =
# - ox s|pesbiz| b Days @s ijm
ERE/MRYE RSB BLIS 25 }
I/C Nug:/Passport No: Driving Licence No: gcle{}i DM Weeks @$
BRE &RER Pass BHA A
Type of I/C:/Passport: Pass Date: Months @$
HEBH Eian)au)
Date of Birth: \g [ u l lqﬁ it Place of Issue:
=SRIRBREE $1500/- —SRIRBRIEE $2000/- R
a) Third Party Only Policy Excess $1500/- | b) Comprehensive Policy Excess $2000/- | Insurance
BIMHREHBEER et
Vehicle Must Be Returned To Owner's Office By: Total Charge
{rRat AT FRECER 7E
Remarks & Payment Records Security Deposit ) .
@ S%
Total Payable .
5B '
Amount Paid
X8 /8
Delivery Fees
KEEA
IMPORTANT! Collection Fees/Misc.
For Singapore Use only. B8 /)b
Extra Hours @$
wemmrs  ELAVADAIRIAPATAIF] paspss [EDALAPALAIBIAAF  maramss o
Fuel Tank OUT Fuel Tank IN Rates Do Not Include Fuel | Refuelling
ET H i s
Vehicle No: From: To:
SRR 2) i ED
Vehicle No: From: To:
TR i 52BN hogRE R
Tools Spare Tyre Accessories Total Additional Charges
ERIBEA SREUIA
Vehicle Issued By: Vehicle Collected By:
NOTE: &
HEENIWBBNIERE  BRIBERBAEBRELHKIL—IINEE - £
HIRER AND/OR DRIVER IS LIABLE FOR ALL PARKING, TRAFFIC AND @5t
SMOKY EXHAUST VIOLATION. Grand Total
MEERERLEERX /B PREMU EREEHEENIMIIOGEREEYE

HIRER MUST NOT CARRY SAND AND CEMENT ON THE VEHICLE

I/We ha iti i i
I G O AR R At Vi e have read and hereby agree to the terms and conditions on both sides of this rental agreemer

=k [I-0G- 917 ESEHS

Date: Signature of Hirer:




Feedback https://vrl.lta.gov.sg/lIta/vrl/action/completePayment?’FUNCTION ..

> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 11 Sep 2021 / 13:57:58
Receipt Date/Time : 11 Sep 2021/ 13:57:58
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210911-001342

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$%) (S9)

Result of Insurance Enquiry - SUF9332H
As at 11 Sep 2021/12:45:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SJIF9332H

Enquiry Fee 7.00 0.49 7.49
20210911135625137633
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
512972XXXXXX4835 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

1ofl 11/9/2021, 1:58 pn



12/30/21, 8:18 AM Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No. On Audit Remarks By
13 Sep
Cim Dtl . \ . [A] HOW
1 2021 Modified Claimant's Name: -> -. MEI KWAN
14:58
13 Sep Clm Veh
2 2021 Model (204808) HONDA VEZEL 1.5 (A). NEQI] EV?IXVN
14:58 Changed
3 ;gzslep Clm Reg No: SNA3986P. Acct Date: 2021/09/11. Claim Type: TP. Insurer: India International Insurance Pte Ltd [A] HOW
14:58 Created (HQ). Workshop: SM Automotive (HQ) MEI KWAN
13 Sep .
Adj Co . [A] HOW
4 igzsls Assigned LKK Auto Consultants Pte Ltd (HQ): MET KWAN
13 Sep Adj Next [A] HOW
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/09/22 MET KWAN
14:58 Changed
13 Sep Adj
6 2021 Mandate Approved:0.00.Reinsp:Adj decides. NE?I] EVOVXVN
14:58 Set
13 Sep
Label . [A] HOW
7 2021 Added (30653):Direct Settlement. MET KWAN
14:59
13 Sep Adj
8 2021 Adjuster [None] -> ADRIAN LING IVE'EL\I] EVOVXVN

14:59 Assigned
14 Sep ¢y pa [A] HOW

9 §(1)237 Modified Claimant's Name: - -> SEBASTIAN FOK HSIEN MUN. Claimant's ID: -> S9242103A. MET KWAN
14 Sep Clm Veh [A] HOW
10 2021 Model (204808) -> (206149) MINI ONE 1.5 5DR HB (LCI) (A). MEL KWAN
11:07 Changed
11 g(s)zcid adj dat Cur.Req:0.00:PODS Liability: 100% Remark: Kindly advise if any video/scene photos submitted by insured to [Ads(iigw
andate - .;nfirm whether it is BOLA S27 or BOLA S28.
11:16 Request TONG
06 Oct Adj Next [1] Sherini
12 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/09/22. Mandate Remarks: Will update once OID reverts. L
Pillai
13:29 Changed
06 Oct Adj -
13 2021 Mandate Maintained:Will update once OID reverts. (1] F’Sinaeirlnl
13:29 Set
[A]
14 %gleec Adj Rpt JOANNE
10:20 Initiated LEE KHANG
. MIN
A]
23 Dec [
Clm Dtl o e la N JOANNE
15 20.21 Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
10:20
MIN
Al
23 Dec L
Cim Dtl . JOANNE
16 20.21 Modified JP] Reg. Date: -> 2018/12/21. LEE KHANG
10:20
MIN
A]
23 Dec Clm [
17 2021 Details LEE KNANG
10:20 Notified
MIN
24 Dec Adj Cur.Req:5107.45:PODS Liability: 100% *Quantum: (a)COR: $4,500.00+ (b)LOR(6days x $100.00): $600.00 [A] CHEW
18 2021 Mandate + (c)Search fee: $7.45 = Total: $5,107.45 *Vehicle Model: Mini Coeper (1499cc) *5 recommendation repair HSIAO
09:21 Request days + 1Sunday = 6days *For your approval TONG
24 Dec Adj .
19 2021 Mandate Approved:5107.45. (1] ;naei”"'
11:49 Set
Date From H F# pate To S TE B Audit Type | None v
ACTIVITY

[06/10/2021 12:41] CHEW HSIAO TONG:
3rd party no video, only scene photos

Merimen Billing for this case - Transaction History

LKK Auto India
14 Sep 2021 TP Case International
2724738 09:54:26 (Insurer) Motor Co;tseullftadnts TR B SNA3986P SJF9332H 11.00
Ltd (HQ)
2751378 23 Dec 2021 = OD/TP Case Motor LKK Auto LKK Auto SNA3986P SJF9332H 11.00
10:20:31 (Adjuster) Consultants Consultants

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1032306&extid=369665&CFID=90...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=90750346&CFTOKEN=a81a1fd25c44b892-5634A528-F409-EBAD-9E7E2B0916AEBC26&USID=3251&RID=4316824
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=90750346&CFTOKEN=a81a1fd25c44b892-5634A528-F409-EBAD-9E7E2B0916AEBC26&USID=3251&RID=4316824
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=90750346&CFTOKEN=a81a1fd25c44b892-5634A528-F409-EBAD-9E7E2B0916AEBC26&USID=3251&RID=4316824
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=90750346&CFTOKEN=a81a1fd25c44b892-5634A528-F409-EBAD-9E7E2B0916AEBC26&USID=3251&RID=4316824&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1032306%26extid%3D369665%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=90750346&CFTOKEN=a81a1fd25c44b892-5634A528-F409-EBAD-9E7E2B0916AEBC26&USID=3251&RID=4316824

12/30/21, 8:18 AM Merimen e-Claims
Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1032306&extid=369665&CFID=90... 2/2





