10/6/21, 3:01 PM Mail - Hsiao Tong (LKKAuto) - Outlook

FW: [EXTERNAL] - RE: MFL2021D0003929 (ACCIDENT INVOLVING SJF9332H, SNA3986P & OTHERS ON 11.9.21)

Sherini Pillai <sherini@iii.com.sg>

Wed 6/10/2021 1:44 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Hi Hsiao Tong,

Please refer to email below on the reason insured reported as 2 vehicles only.
FYI pls.

Best Regards,

Sherini Pillai

Motor & Work Injury Claims Department

64 Cecil Street, #04/#05 10B Building, Singapore 049711
DID: 6347 6128 Fax: 6224 4174

Company Registration No. 198703792K
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From: leonlim@finsureteq.com <leonlim@finsureteq.com>

Sent: Wednesday, 6 October 2021 1:40 pm

To: Sherini Pillai <sherini@iii.com.sg>

Cc: 'Dave Finsure' <davepatil@finsureteq.com>

Subject: [EXTERNAL] - RE: MFL2021D0003929 (ACCIDENT INVOLVING SJF9332H, SNA3986P & OTHERS ON 11.9.21)

Hi Sherini,

Based on our checks, there wasn’t a collision between our driver (SJF9332H) and behind vehicle (SMQ3323E). Behind vehicle managed to guide his vehicle away from
collision (as shown in photo). Hence, no damage arise between both vehicles.

This could be the reason as to insured reporting accident involving his vehicle (SJG9332H) and front vehicle (SNA3986P) only. Kindly advise if the details are sufficient.
Thank you.

Regards,
Leon Lim

From: |eonlim@finsureteq.com <leonlim@finsureteq.com>

Sent: Tuesday, 5 October 2021 9:59 PM

To: 'Sherini Pillai' <sherini@iii.com.sg>

Cc: Dave Finsure <davepatil@finsureteq.com>

Subject: RE: MFL2021D0003929 (ACCIDENT INVOLVING SJF9332H, SNA3986P & OTHERS ON 11.9.21)

Hi Sherini,

Noted on your email. We will check with insured and revert asap on this. Sorry for any inconvenience caused. Thank you.

Regards,
Leon Lim
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From: Sherini Pillai <sherini@iii.com.sg>

Sent: Tuesday, 5 October 2021 12:37 PM

To: 'Dave Finsure' <davepatil@finsureteq.com>; leonlim@finsureteg.com

Subject: RE: MFL2021D0003929 (ACCIDENT INVOLVING SJF9332H, SNA3986P & OTHERS ON 11.9.21)

Dear Dave, Leon,
According to SNA3986P’s report, there were multiple vehicles involved in the accident but insured driver only reported as 2 vehicles.
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Kindly assist to check with insured on the same and also to forward us copy of the video footage.
Thank you.

Best Regards,

Sherini Pillai

Motor & Work Injury Claims Department

64 Cecil Street, #04/#05 I0B Building, Singapore 049711
DID: 6347 6128 Fax: 6224 4174

Company Registration No. 198703792K
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From: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>

Sent: Wednesday, 15 September 2021 5:34 pm

To: 'Dave Finsure' <davepatil@finsureteq.com>; leonlim@finsureteg.com
Cc: Sherini Pillai <sherini@iii.com.sg>

Subject: FW: MFL2021D0003929

Dear Dave, Leon

Good if you can assist Insured driver to report tis accident to the nearest ARC and provide an explanation for late/ delayed reporting please.
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Claim MFL2021D0003929 Modify Claim Info Madification History | LoS SAL w
suB

Policy Number D21MFLOO0ST21

Product Mame Molor Fleet_1.0 SIFIDIF SIF OIF
Policy Holder Name  LQW LEASING Claim Branch 1 India Intemational Sales Channel FINSURETEQ AGENCY

Insurance PTELTD
Contact Type Contact Person Contact Telephona
Date of Loss 1102021 12:45.00 Date of Netification  15/08/2021 00:00:00 Date of Registration 150872021 15:50:48
Cause of Loss Not available/Others Catasirophe Code Allow NCD
Deduction

Aceidunt District Singapore Accident Address PIE TWDS AIRPORT BEFORE KIM KEAT
Reference No Hon-repoding Counior Guarantes
Reserve Curmency SGD Faulty Code NR CASE
TPA Seltled Amount by SGD

TPA
Reermak DC-spP

Loss Description ACCD INVL IV SJF9332H & SNA3SBE6P ALONG PIE TWDS AIRPORT BEFORE KIM KEAT

A: TP vehicle - 1% car in this chain accident

Our insured 2" vehicle .

Potential claims :-

1. TPPD from SNA 3986P
2. TPl driver and passenger in this car
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INJURED 1

Mame of injured person

Gender

Phone No

Address

Address Complement

Post Code

Approximate Age Years Cld
Injuries Sustained

Injured person in which vehide?
Were seat belts worn?

\Was this injured conveyed to hospital by ambulance?

INJURED 2

MName of injured person

Gender

Phone Mo

Address

Address Complement

Post Code

Approximate Age Years Cld
Injuries Sustained

Injured person in which vehide?
Were seat belts worn?

Was this injured conveyed to hospital by ambulance?

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
dumber of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?

Jumber of Passengers (Including Driver)

1as the driver been approached by unknown person(s)
oliciting/offering accident claims assistance?
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Mail - Hsiao Tong (LKKAuto) - Outlook

FOK HSIEN MUN SEBASTIAN
Male

SMNA3986P
Yes
No

SERENA GOH
Female

SMNA398EP
Yes
No

No

Yes
No
Yes

Claim Documents

*SNA3986P (MFL2021D0003929)

[SIF9332H]
TP

SEBASTIAN FOK HSIEN MUN

Sep 11 2021 12:00AM

{PIC: Sherini Pillai}
SM Automotive

LAIM SUBFOLDER DETAILS

[Created by ad

1sured:

ain Claimant: SEBASTIAN FOK HSIEN MUN , ID : 592421034

ehicle Reg. No.: SNA3986P Date of Loss : 11/09/2021 00:0

laim Type: TP / MFL2021D0003929 ... [ MRMCaseID: $61032306 ] policy/Cover Note | 551 mrL0005721

;1';:‘25‘3:9' e SIF9332H ?gll';i"r’;gst'}: 5122818629
Excess:

epairer: SM Automotive (HQ) 756 JURONG WEST STREET 74, #12-60, 640756 Kaki Bukit - Tel: 67479241

andling Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherini Pillai]

laimant's Insurer: NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

djuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 22/09/2021]

ACCD INVL IV SJF9332H & SNA3986P ALONG PIE TWDS AIRPORT BEFORE KIM KEAT

Best Regards,
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Mekavathanan

HOD

Motor & Work Injury Claims Department

India International Insurance Pte Ltd

64 Cecil Street, #04/#05 10B Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174

[nTERNATIONAL
Scan to pay now. UEN: 198703792KSIF

7 Insurance
P el o
Serving the regton since 19017

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or legally privileged information. If you are not the person for
whom this e-mail was intended, or if this e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is strictly prohibited and may be unlawful. Internet
communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept
liability for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of Internet transmission or any modification. If you
have sent or are sending personal data, you undertake that the personal data being sent is current, complete and accurate. You understand and consent that the personal
data may be processed and retained by India International Insurance Pte Ltd (“Ill”) in line with the purposes in lllI’s Personal Data Policy (https://www.iii.com.sg/privacy-
policy). For third party’s personal data, you undertake that you have obtained the consent from the third party and made the party aware of all matters listed in this policy
by referring them to Ill’s website. This message may contain confidential information intended only for the individual named. If you are not the named addressee, do not
disseminate, distribute or copy this email. Please notify the sender immediately and delete this email from your system. Any views expressed in the email are those of the
individual sender, except where the sender specifically states them to be the view of lIl. The information and/or comments provided or expressed in this message are not
to be construed as legal advice and are not intended to replace legal advice. You should not rely on any information and/or comments provided or expressed in this
message/research memorandum as legal advice. lll shall not be responsible for any loss or damage arising from your reliance on any information and/or comments
provided or expressed in this message.”

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or legally privileged information. If you are
not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please delete it immediately and inform us of the error
and also be hereby notified that any use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content of this message or any delay in delivery
which may arise as a result of Internet transmission or any modification. If you have sent or are sending personal data, you undertake that the personal
data being sent is current, complete and accurate. You understand and consent that the personal data may be processed and retained by India
International Insurance Pte Ltd (“llI") in line with the purposes in lllI's Personal Data Policy (https://www.iii.com.sg/privacy-policy). For third party’s
personal data, you undertake that you have obtained the consent from the third party and made the party aware of all matters listed in this policy by
referring them to II's website. This message may contain confidential information intended only for the individual named. If you are not the named
addressee, do not disseminate, distribute or copy this email. Please notify the sender immediately and delete this email from your system. Any views
expressed in the email are those of the individual sender, except where the sender specifically states them to be the view of Ill. The information and/or
comments provided or expressed in this message are not to be construed as legal advice and are not intended to replace legal advice. You should not
rely on any information and/or comments provided or expressed in this message/research memorandum as legal advice. Ill shall not be responsible for
any loss or damage arising from your reliance on any information and/or comments provided or expressed in this message.”
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