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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03H8U

Reference CC4/ASM21009530/Upa3q2

Loss Date 3 September 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 6 Sep 2021 9:14:46 AM

Request Date 12 September 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

FBJ2999D

Make TPVD

Model Sym

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice1 - AC2107261.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

20 October

2021

COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








LOH Cynthia





cynthia.loh@axa.com.sg


Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525239?token=eee25b26-e3d9-4453-93a8-bea3bad7d32f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TOWING FEE.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

20 October

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

20 October

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

20 October

2021


LKK PHOTO-3.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

20 October

2021


PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

20 October

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

20 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525238?token=1b262178-0817-4d38-b174-d0cdd381d4da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525237?token=e1a7d280-dc0e-4c10-ba67-12a551659469&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525236?token=aeca65d7-9f74-48ba-a069-6f3618009ad5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525235?token=730aea8d-01bd-491e-96c0-c4b36e3f633e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525234?token=2b052d20-f9e5-4671-9816-dbca274ceb92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525233?token=5e610ea4-6098-4b70-b852-90319ea6c7c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP ESTIMATE_MARKED(FINAL).pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

1 October

2021


TP-MANDATE IA DD 011021.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

1 October

2021


LKK RESURVEY PHOTOS.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

1 October

2021


IRAXA21-090740.pdf.pdf
Reports &

Statement

Investigator /

Adjustor Report

JP KNIGHTS PTE LTD

(INVESTIGATION)

24

September

2021


Status of Outstanding Traffic Offence and

Payment of Fines.pdf.pdf

Reports &

Statement

Investigator /

Adjustor Report

JP KNIGHTS PTE LTD

(INVESTIGATION)

24

September

2021


Statement of Chin Chye - Comfort.pdf.pdf
Reports &

Statement

Investigator /

Adjustor Report

JP KNIGHTS PTE LTD

(INVESTIGATION)

24

September

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2484418?token=ff6f2c1f-e5c9-47f7-bb46-ec743dddc752&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2484420?token=96243f39-8de8-46ac-82de-f04e54e91bd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2484417?token=ce64a999-82d2-4444-ae07-48db2e6c0303&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2470587?token=4e5d68ad-e6e6-492a-b466-8511e1e9df02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2470584?token=3035c25c-b223-4cee-816e-da7198dd259f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2470581?token=88820bf7-eab8-4e1c-811a-01c9813573b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


IRAXA21-090740.pdf.pdf
Reports &

Statement

Investigator /

Adjustor Report

JP KNIGHTS PTE LTD

(INVESTIGATION)

24

September

2021


LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19

September

2021


TP ESTIMATE - MARKED + TOWING

RECEIPT.pdf.pdf

Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19

September

2021


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19

September

2021


REPLY FROM TP.msg.msg Legal Others KUMAR Shailendra

10

September

2021


PRI TP EMAIL FROM SOLICITOR.msg.msg Legal Others KUMAR Shailendra

10

September

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2470577?token=160b9c71-2205-40c2-8177-14577e48c970&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2457665?token=4bcd4a5f-8983-48dd-9660-534eb0828545&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2457666?token=17535a41-4791-480b-9670-c89353f02288&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2457664?token=be702c11-384e-4ebd-8f24-568889ce42b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2441020?token=d7644911-9962-4227-b9e3-0d1b6b95af0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2440416?token=be1106a4-f680-4671-ad90-ff16eb5e5181&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


OID - Status of Driving Licence -

valid.pdf.pdf

Forms / Claim

Documents

Driver's License /

IDP

LKK AUTO

CONSULTANTS PTE LTD

(TP)

10

September

2021


FBJ2999D TP GIA.pdf.pdf
Reports &

Statement
GIA Report YU Dominic Yishan

9

September

2021


SJ0421940009-SHD7245Z.pdf.pdf
Reports &

Statement
Accident statement STACEY Ng Pei Sze 2

6

September

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2442178?token=d94238e8-beea-4d65-83e3-7d184ac9681a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2438133?token=66e8f393-de4c-4526-b201-fd29a206f650&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2429383?token=bc74ae24-4d5d-4ece-aa1b-02fa508a2562&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

