FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IM03GUX
Reference CS3/ASM21009423Ara3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

29 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

31 Aug20217:22:40 AM

7 September 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBM8431U

Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2107306.pdf.pdf

B LKKPhoto.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Evidence Photos

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

22 October
2021

22 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531117?token=a07b3256-397d-4741-a3b9-46445ebe5b94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531105?token=f54eaef8-b965-44f7-a282-b452487ae08e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R e S T T S NPy S

B 7P - IA.pdf.pdf

B OID - VALID DL.pdf.pdf

B EMAIL FROM SOLICITOR FOR
TP.msg.msg

I FBM8431U TP GIA.pdf.pdf

B SHC4D INSD GIA.pdf.pdf

& Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

SUBTYPE

Survey Report

Assessment

Driver's License / IDP

Others

GIA Report

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

CHEN Xinyou

STACEY Ng Pei Sze 2

DATE
UPLOADED

22 October
2021

14 September
2021

7 September
2021

7 September
2021

6 September
2021

31 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531106?token=0ffd1446-f221-410a-969c-04d9607976c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2446188?token=ab2666ed-1302-4e4c-9562-36f62e5e00a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2434466?token=e4152a4f-3746-4e69-aa2b-3a0067821703&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2434017?token=a3706a6b-ab5e-4537-8d67-b7dba377924e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2430238?token=b09da5fd-cc97-42f4-9cbb-265ce4dc18b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417543?token=6d46c831-6597-4f29-932f-b08b5923244b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

