FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S1IMO3HAZ
Reference CS3/ASM21009388/Guce2 &*
Loss Date 5 September 2021
Vendor Name LKKAUTO CONSULTANTS
PTE LTD (TP)

Type of Loss

Report Date

Request Date

Due Date

Services

Third Party Vehicle Damage

6 Sep 2021 3:43:18 PM

7 September 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information
Incident SLU5311S

Vehicle
Registration #

Make TPVD HONDA

Model VEZEL

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2107256.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS 20 October
PTE LTD (TP) 2021
LKK AUTO CONSULTANTS 20 October
PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525321?token=4bb199a3-4605-43fb-8b76-a866c31022e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525320?token=673d0927-f635-4e5e-86a1-79bf1e5e961e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SLU5311S INSPECTION
PHOTOS.pdf.pdf

B INSD GIA-02-SHC3744G.pdf.pdf

B SLU5311S TP VIDEO - INSD
AF.mp4

B REPLY FROM TP.msg.msg

B SJ042196000R-
SHC3744G.pdf.pdf

B GIA TP.pdf.pdf

& Statement

Evidence

Reports & Statement

Evidence

Legal

Reports & Statement

Reports & Statement

SUBTYPE

Others

Photos

Accident statement

Videos

Others

Accident statement

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

YU Dominic Yishan

KUMAR Shailendra

STACEY Ng Pei Sze 2

VISHNU BATHAM Shekhar

DATE
UPLOADED

14 October
2021

14 October
2021

27 September
2021

23 September
2021

7 September
2021

6 September
2021

6 September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512881?token=e7b7e4be-a184-4123-8751-5972d4f55d09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512880?token=2a42e305-07d0-4f01-b302-f8ef8225bfd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2473802?token=b8171875-98f8-4c4f-b2a8-e8470f4cba07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2468434?token=9f58d63d-d10d-45e1-899d-275441e7a9f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2432238?token=b4ce0b22-f58c-473d-8f93-b2fc1da4a322&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2431875?token=ff5976dd-4d32-4e6b-b094-253ca6c0996a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2430955?token=b16c0dc6-d548-4eee-bdac-ef2da20f791c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.msg.msg

SUBTYPE
and
Workshop
<<-.~—pONdence
Letters and
Workshop

Correspondence

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

6 September
2021

6 September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2430953?token=db4e4cd0-8e1b-41c0-9771-efdad58288ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2430954?token=42c4c92b-cb1d-4e46-ae6b-3672301c2c09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

