9/21/21, 8:21 AM Mail - Denise Tay (LKKAuto) - Outlook

RE: OD CLAIM FOR SMS 2973 A

Claims Dept <claims@premiumauto.com.sg>
Mon 20/9/2021 8:20 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>; Admin-B <admin-b@lkkauto.com>
Cc: Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>

Dear Denise,

We have inspected the vehicle and would like to inform you that we have concluded that this
vehicle is beyond economical repairs.

As such, we conclude that we cannot repair the vehicle, and we have informed the customer of
such. We propose a Total Loss on the vehicle.

Thank you.

Best Regards,
Tony Foong
Claims Advisor
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Email Disclaimer
This email, including any attachments, is confidential and may also be privileged.
If you have received it in error, please notify us immediately by reply email and then delete this message from your system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other people. Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, 8 September 2021 10:30 AM

To: 'Claims Dept'; 'SUR'; 'Admin-B'

Subject: RE: OD CLAIM FOR SMS 2973 A

Dear all,

Kindly assist check on repair approval and repair limit of this vehicle.
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Thank you.

Best Regards,
Tony Foong
Claims Advisor
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From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Saturday, 4 September 2021 12:13 PM

To: 'SUR'; 'Admin-B'

Cc: 'Claims'

Subject: OD CLAIM FOR SMS 2973 A

Dear all,

Kindly register OD claim above mention case.

Aside to LKK survey team,

Kindly arrange the survey on 7/9/2021@10am at 24 Benoi Sector.
Vehicle in.

Thank you.

Best Regards,

Tony Foong

Claims Advisor
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