AUTOMOTIVE APPRAISER AND SURVEYING SERVICES

Qualified Automobile Accident Damage Appraisers/Loss Adjusters
v 424 Balestier Road #02-06 Giffard Mansion Singapore 329810
E-mail Address: aasschee(@singnet.com.sg
Tel: 96623655, 67655661, Fax: 67635662
RCB No. 43037800M

VEHICLE INSPECTION REPORT

To:

Tong Heng Motor Work Report No : TP/0026/08/2021

Block 6. # 01-26

Kranji Loop

Singapore 739542 Date : 30 August 2021
REFERENCE
Requested by : Low Eng Siah 3rd Party Vehicle No. : XD 2876X
Date of Request : 23 August 2021 Owner's Vehicle No. XD 5222M
Date of Accident : 19 August 2021 Sum Insured : Not Available
Date Inspected 3 23 August 2021 Policy No. g Not Available
Inspected at : Tong Heng Motor Work Claim No. : Not Available
PARTICULARS OF VEHICLE
Reg. No. : XD 5222M Vehicle Model @ CYZ52K Air Conditioner : Yes
Vehicle Make : [suzu Engine No. © 6WG1415005 Radio/Cassette  : Yes
Original Regn Date 29 September 2011 Chassis No. . JALCYZ52KB7000054 Seat Belt 3 Yes
Lifespan Expire Date : 28 September 2031 Propellant . Diesel Colour : White/Blue
COE Expire Date : 28 September 2021 Engine Capacity :  15.681 cc. Speedometer N.A.
CONDITION OF TYRES MAKE SIZE RIM % REMAINING
Right Front : Annaite 295/80 R22.5 Standard 60%
Left Front Annaite 295/80 R22.5 Standard 60%
Right rear Annaite 295/80 R22.5 Standard 60%
Left Rear : Annaite 295/80 R22.5 Standard 60%

DESCRIPTION OF DAMAGES
NOTE: The above vehicle was SURVEYED WITHOUT PREJUDICE

The owner's vehicle sustained damages on the frontal LH side portions

Estimated period of repairs: 10 (Ten) working days

Repairer completed in : 05 (Five) working days

Number of photographs taken at time of inspection and attached: 24 (Twenty-Four) + 06 (Six) Follow-up Survey
(After Dismantling & Damaged Parts) and 06 (Six) Follow-up syrvey (After Repair/Painting) only.

SUMMARY OF REPAIR COSTS

Repairer's Estimate $  40.566.05
Revised Parts $  13,145.31
Revised Labour $  2,580.00
Total Revised Amount $ 15,725.31
Adjusted Amount Lumpsum $  12,550.00
Less: Owner's Excess $ N.A.

Total $  12.550.00
Nett Total without GST $  12,550.00
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. AUTOMOTIVE APPRAISER AND SURVEYING SERVICES

Qualified Automobile Accident Damage Appraisers/Loss Adjusters
424 Balestier Road #02-06 Giffard Mansion Singapore 329810
E-mail Address: aasschee(@singnet.com.sg
Tel: 96623655, 67655661, Fax: 67655662
RCB No. 43037800M
ADJUSTMENT ON REPAIR COST & REPLACEMENT OF PARTS

Registration No: XD 5222M Attachment to report no. TP/0026/08/2021
REPAIRER'S ESTIMATE OUR RECOMMENDATIONS
Replacement Of Damaged Panels/Parts and Labour Charges S§ Price Conditions S§ Price
REPLACEMENT OF DAMAGED PANELS/PARTS LESS 15% LUMP SUM REPAIR LESS 15%
01, I pc front cabin windscreen glass 1,545.30 Cracked when removed to fecilitate 1,545.30
the repair - Allowable
02. I pe front windscreen glass rubber 494,70 Necessary - Allowable 494.70
03. | pe front windscreen glass LH pillar 1.424.65 Bent/Cracked - Allowable 1,424.65
04. 2 pes front cabin LH side centre and bottom (Electrical) 1,249.60 Cracked (Missing) - Allowable 1,249.60
mirror NOTE: Bottom mirror is electrical
operated.
05. 1 pe front cabin LH side mirror stand assy 647.80 Bent - Allowable 647.80
06. I pe front cabin bonnet cover 3.830.70 Scratched - Not Allowed To repair
07. 1 pe front cabin bonnet 'TSUZU' emblem 169.40 Not necessary - Not allowable 0.00
08. I pe front cabin LH corner panels 1,296.40 Dented/Cracked - Allowable 1,296.40
09. I pe front bumper 3,530.70 Seratched - Not Allowed Not Consistent
10. I pe front cabin LH door pillar 1,335.00 Dented/Bent - Allowable 1,335.00
11 2 pes front cabin LH door hinges @ 175,00 350.00 Bent - Allowable (Top only) 175.00
12 I pe front cabin LH door frame garnish 120.30 Serviceable - Not Allowed To reuse
13. I pe front cabin LH door wheel arch panel 396.60 Bent - Not Allowed To repair
14. I pe front cabin LH door wheel arch garnish 375.10 Serviceable - Not Allowed To reuse
15. I pe front cabin LH door wheel arch signal lamp 237.30 Serviceable - Not Allowed To reuse
16. I pe front cabin LH door wheel arch rear garnish 191.20 Serviceable - Not Allowed To reuse
17. I pe front cabin LH door step bracket 664.80 Bent - Not Allowed Not Consistent
18. I pe front cabin LH door step panel garnish 242.90 Bent - Not Allowed Not Consistent
19. I pc front cabin LH door top step 355.14 Bent - Not Allowed Not Consistent
20. 1 pe front cabin LH door bottom step 315.25 Bent - Not Allowed Not Consistent
21. | pc front cabin dashboard 3.283.006 Serviceable - Not Allowed To reuse
22. I pe front cabin LH side top gamish 680.00 Bent - Allowable 680.00
23. 1 pe front cabin LH side lower garnish 680.00 Bent/Cracked - Allowable 680.00
24, I pc front cabin dashboard air-con duct centre garnish 885.16 Serviceable - Not Allowed To reuse
23 2 pes front cabin dashboard air-con centre duct @ 54.86 109.72 Serviceable - Not Allowed To reuse
24.410.78 9,528.45
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Registration No:

AUTOMOTIVE APPRAISER AND SURVEYING SERVICES
Qualified Automobile Accident Damage Appraisers/Loss Adjusters
424 Balestier Road #02-06 Giffard Mansion Singapore 329810
E-mail Address: aasschee@singnet.com.sg
Tel: 96623655, 67655661, Fax: 67655662

RCB No. 43037800M

ADJUSTMENT ON REPAIR COST & REPLACEMENT OF PARTS

XD 5222M

Attachment to report no. TP/0026/08/2021

REPAIRER'S ESTIMATE

OUR RECOMMENDATIONS

Replacement Of Damaged Panels/Parts and Labour Charges

S$§ Price

Conditions S$ Price

W

w2

03.

REPLACEMENT OF DAMAGED PANELS/PARTS
Carried forward from page 1/3

I pe front cabin dashboard LH air-duct

I pe front cabin air-con cooling coil

I pe front cabin air-con blower

| pc front cabin air-con pipe

| pe front cabin air-con vacuum pipe

| pe front cabin air-con discharge pipe

| set front cabin electrical harness wire

1 pe front cabin LH door

| pc front cabin LH door window glass

I pe front cabin LH door window glass run channel
1 pe front cabin LH door trim board

| pe front ¢bin LH door inner lock handle

I pe front cabin LH door window regulator

I pe front cbabin LH door power window motor

1 pe front cabin LH door lock

I pe front cabin windscreen glass ERP bracket S.Neit

LESS 15%
24.410.78
54.86
2,628.97
1.316.44
136.00
236.00
236.00
2,250.00

5,850.00

LUMP SUM REPAIR LESS 15%

9,528.45

Bent/Cracked - Allowable 54.86
Serviceable - Not Allowed To reuse
Serviceable - Not Allowed To reuse
Serviceable - Not Allowed To reuse
Serviceable - Not Allowed To reuse
Serviceable - Not Allowed To reuse
Serviceable - Not Allowed To reuse
Dented/Bent/Cracked (Glass) - Allowable 5.850.00

15,433.31
2,315.00

13,118.31

Necessary - Allowable 27.00

13,145.31
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AUTOMOTIVE APPRAISER AND SURVEYING SERVICES

Qualified Automobile Accident Damage Appraisers/Loss Adjusters
424 Balestier Road #02-06 Giffard Mansion Singapore 329810
E-mail Address: aasschee(@singnet.com.sg
Tel: 96623655, 67655661, Fax: 67655662
RCB No. 43037800M
ADJUSTMENT ON REPAIR COST & REPLACEMENT OF PARTS

Registration No: XD 5222M Attachment to report no. TP/0026/08/2021
REPAIRER'S ESTIMATE OUR RECOMMENDATIONS
Replacement Of Damaged Panels/Parts and Labour Charges S$ Price Conditions S§ Price

01.

02.

04,

LABOUR CHARGES
Labour charges - R & R front windscreen glass 200.00 Necessary 200.00
Reason being:

01. To remove and refit front

windscreen glass to facilitate the repair.

Labour charges - R & R front dashboard 350.00 Necessary 350.00
Reason being:

01. To remove and refit front
dashboard assy, instrumental panel and

ete to facilitate the repair.

Labour charges - R & R air-con. 240.00 Not Necessary 0.00
Reason being:

01. Not necessary to remove and refit
the air-con blower, cooling coil, piping

hoses and etc to facilitate the repair.

Labour charges - Panel beating 1,250.00 Necessary 1,000.00
Reason being:

01. Toremove damaged parts and
attachments, jack and cut out damaged
panels, rerpair and reshape dented panels,
renew damaged panels (refer to our
recommendations) align and weld into
position, renew damaged parts (refer to
our recommendations), align and refit
attachments.

2,040.00 1,550.00
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AUTOMOTIVE APPRAISER AND SURVEYING SERVICES

Qualified Automobile Accident Damage Appraisers/Loss Adjusters
424 Balestier Road #02-06 Giffard Mansion Singapore 329810
E-mail Address: aasschee(@singnet.com.sg

Tel: 96623635, 67655661, Fax: 67655662

RCB No. 43037800M

ADJUSTMENT ON REPAIR COST & REPLACEMENT OF PARTS

Registration No: XD 5222M

Attachment to report no. TP/0026/08/2021

REPAIRER'S ESTIMATE

OUR RECOMMENDATIONS

Replacement Of Damaged Panels/Parts and Labour Charges S$ Price Conditions S$ Price
LABOUR CHARGES
Carried forward from page 3/5 2,040.00 1,550.00
05. Labour charges - Spray painting 1.200.00 Necessary 900.00
Reason being:
01. To respray paint on front windscreen
glass LH pillar, front LH door, door pillar,
LH wheel arch panel; and other affected
areas.
06. Labour charges - Anti rust proofing 150.00 Necessary 100.00
Reason being:
01. To apply and respray anti-rust
proofing.
07. Labour charges - Electrical system. 30.00 Necessary 30.00
Reason being;
01. To check wiring, lighting system
and conduct water leak test.
3,420.00 2,580.00
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AUTOMOTIVE APPRAISER AND SURVEYING SERVICES

Qualified Automobile Accident Damage Appraisers/Loss Adjusters
424 Balestier Road #02-06 Giffard Mansion Singapore 329810
E-mail Address: aasschee(@singnet.com.sg
Tel: 96623655, 67655661, Fax: 67655662
RCB No. 43037800M
ADJUSTMENT ON REPAIR COST & REPLACEMENT OF PARTS

Registration No: XD 5222M Attachment to report no. TP/0026/08/2021
REPAIRER'S ESTIMATE OUR RECOMMENDATIONS
Replacement Of Damaged Panels/Parts and Labour Charges S$ Price Conditions S$ Price

CARRIED FORWARD FROM PAGE 2/5
Replacement of damaged panels/parts 37,146.05 13,145.31
CARRIED FORWARD FROM PAGE 4/5

Labour Charges 3,420.00 2,580.00
40,566.05 15,725.31

LUMP SUM
12,550.00

NOTE:

Please refer to our recommendations of S$§ 15,725.31

In our opinion, the vehicle can be repaired at a Lump Sum of S'pore Dollars: Twelve Thousand, Five Hundred And Fifty Only.
( S$ 15,725.31 x 20% (S$ 3,145.06) = 8% 12,550.00

LUMP SUM CONTRACT
In view of the fact that the repairer has been offered a reduced budget to complete the repair. (TOTAL REVISED LESS ANOTHER 20%),

rlhe repairer should be entitled to exercise some discretion to complete the repair.

a. To replace with New Parts (Genuine or Non Genuine Parts)
b. To replace with Second Hand Parts (Imported or local Used Parts)
C. To repair

The repairer would repair the vehicle to the entire satisfaction of the owner and in 'road worthy' condition.
The above terms and condition for the LUMP SUM REPAIR CONTRACT (Accident-Damaged Vehicle) is in line with the circular through a

referendum from the Singapore Automobile Appraisers Association dated 25 May 2004.

Please find enclosed

a. Letter from the Singapore Automobile Appraisers Association dated 25 May 2004
b. Letter from The General Insurance Association Of Singapore dated 28 June 2004,
G, Letter from the General Insurance Association Of Singapore dated 08 September 2005
d. The New Paper reply from NTUC Income dated 19 September 2003.
AUTOMOTIVE RAISER AND SURVEYING SERVICES

CHEE AIK THUAN (HP. 96623655)
ENG TECH, CAE MIMI / AM SAE-A
MSAAA/Accident Damage Appraiser Page 5/5



Singapore Automobile Appraisers Association
¢/0 424 Balestier Road #02-06 Giffard Mansion
Singapore 329810 Tel: 64423323
Fax : 64429690

(1) To All Members
(2) To Whom It May Concern

Date  : 25" May 2004

Definition of the Terms and Conditions for g
NTRA ident - D Vehicle

The new committee had through a referendum with all members, by way of a circular, on
the above subject, received overwhelming support and :

as had been in practice by the majority of licensed appraisers in the Past couple of decades,
should be as follows -

The repairer, by agreeing to a further reduction of a minimum of 20%
from the revised cost for repairs as recommended by the appraiser, shal]
reserve the right to ;

However, the repairer by accepling the Lump Sum Repair Contract shall
also be responsible for the following :-

L. Repair the vehicle 1o roadworthy condition (including 1 fina)
inspection by a reputable vehicle inspection centre, if the owner
insists) and to the entire sausfaction of the owner

2. To absorb or be responsible for any additional labour or parts costs
which are either omitted from the original quotation or are discovered
during the course of repairs,

This circular serves to supersede * The Concept of Lump Sum Repair " circular dated 29"
January 2004 put up by the old committee.

THE COMMITTEE
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

103 Amoy Sirect, Sizgapore Q59923 Tel' 622187887 Fux 2272051

* Your Refercrce — SR
Owr Releron e
’ T My Chee, Sans
Mvizez2
28 June 2004
Mr Kenny Tan Mia Mail & Fax No : 484 6923

Hon Secretary

The Singapore Motor Workshap Association
Block 10, Ang Mo Kio Industrial Perk 24
#01-22 AMK AutoPoint

Singapore 568047
Dear M. Tan,
LUMP SUM REPAIRE A5 DEFINED BY EAAA

Weimreﬁnnmtcywdmhrdud1Mﬂ¢2004cnh¢lbowﬂbjoaummd0r
cover of your lefter of the same dats.
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msMWAmmbmdndmirmszmmm&nmhainﬂm
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Thank you.
Y sinceraly,
@R
Director



GENERAL INSURANCE ASSOCIATION QF SINGAPORE

103 Amoy Streer. Singapore 069923 Tel 62218788/9 Fax 62272051

* Your Referenee

» Our Reference

MV/262, MV/343

8 September 2005

Mr Bernard Low

President

Singapore Motor Workshop Association
Blk 10 Ang Mo Kio Industrial Park 2A
AMK AutoPoint

Singapore 568047

Dear Mr. Low,

COST OF REPAIR OF DAMAGED VEHICLE LUMP SUM REPAIR (STANDARD
BASIS)

——

We refer to yaur letter of 24™ August 2005.

As we have explained in our letter of 19" May, the purpose of the GIA guideline on
Cost of repairs including Lump Sum fepairs, is to raise standards and improve the
transparency to all parties concerned. It is in line with recent regulatory development
for transparency in corporate management and consumer rights protection.

letter, “if the repairer is confident and Capable of repairing to a roadworthy condition
and to the entire satisfaction of the owner”, we see no reason for the workshops to
disagree to being transparent by providing the information in the repair hill.
Conversely, by not agreeing to this new guideline a negative inference will be created
on the intention of the workshops and no doubt the courts will look closely at such
intention in case they have to decide.

Page 1of2
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The New Paper 19 Seplember 2003

N NG OMESIREPIE

THE two workshops were not quoting
widely varying figures for the same
service, according to Income.

Mr Freddy Neo, senior manager of
NTUC income's claims department, told
The New Paper: 'As Mr Ong's vehicle is
nine years oid, we arranged for it to be
repaired on a lump sum basis.’

‘ This means the repairers are allowed
to replace the damaged parts with used,
reconditioned or new parts, or repair it to
a roadworthy condition. Part-by-part
repairs require only new, genuine parts.

Mr Neo said Income sent the work out
for bidding only on Sept 3 because Mr
Ong had originally wanted to file a third
party claim. On Sept 5, Income awarded
the job to one of its workshops with its
‘benchmarked price’ of $1,400.

This price was not accepted by Mr
Ong's preferred workshop.

“(The $10,000 quote)... was for a part-by-
part estimate and included some items
that were not recommended by Idac to
be replaced,” Mr Neo said.

“The total of parts not recommended
to be replaced amounted to $1,800.”

Mr Neo added that income had then
offered $1,500 to Mr Ong's preferred
workshop, but it rejected this too.

He said that he understood Mr Ong
was looking into the possibility of
making a third-party claim.

In an e-mail reply from overseas,
NTUC Income's CEO Tan Kin Lian said
that if the delay in repairs was caused by
Income, it would provide compensation
to Mr Ong. This is $50 to $80 a day,
depending on the car's model.

=}
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Qualified Automobile Accident Damage Appraisers/Loss Adjusters
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