
To:  AIG Asia Pacific Insurance Pte. Ltd. 
78 Shenton Way   
#07-16 
Singapore 079120 

Attn:   Motor Claims Department 

Date:  19th September 2021 

Dear Sir/Madam, 

Claimant: Kwan Zhen Long 
 

 

 

We are instructed by the above named to claim damages against you in connection with a road traffic accident on 
27/08/2021 at along CTE(SLE), before Ang Mo Kio Avenue 1 SMJ 
6523 C and vehicle registration number SMV 1825 K driven by your insured at the material time.  

We are instructed that the accident was caused by your  negligent driving and/or management of your 
 has been put to loss and expense, 

particulars of which are as follows:  

1) Vehicle Repair Costs     $5,800.00 
2) Loss of Rental (SGD$110.00 x 7Days)   $770.00 
3) LTA Search      $7.45 

  
Total :       $6,577.45 

A copy each of the following supporting documents is enclosed:  

- Singapore Accident Statement 
- Rental Invoice & Agreement 
- LTA Search Receipt 

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client 
will have no alternative but to commence proceedings against you without further notice.  

Yours faithfully,  

Elin Cai 

Zoom Autowerks Pte Ltd 
130 Bedok Reservoir Road 
#08-1339 Singapore 470130 
Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com 
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Monday, 20 September 2021 10:38 AM
To: POWCKIANG@GMAIL.COM; POWLIANGWEI1@GMAIL.COM
Subject: ACCIDENT INVOLVING SMV 1825K AND SMJ 6523L ON 27/08/2021

Our Ref: CC4/AIG21009291/Ues3 
                
 
20 SEPT 2021 
                                       
POW CHER KIANG / POW LIANG WEI 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SMV 1825K AND SMJ 6523L ON 27/08/2021 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the 
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them. 
 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to 
negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please 
contact us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for 
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD 
protector feature, it will be deemed utilized for this claim and your NCD will be protected.  
 
Please call us if you have further queries. 
 
Yours faithfully, 
 
 
 
Asher 
Case Handler 
Email: Ashersng@lkkauto.com 
 
c.c.      AIG Asia Pacific Insurance Pte Ltd    
             (Motor Claims Dept) 
 






