
ComfortDelGro Engineering Pte Ltd
59 Loyang Drive Singapore 508969

www.cdge.com.sg

Company Registration No: 199506048W

Yours sincerely

Jim Wong

CDGE Claims Department

DID: 62148374 FAX: 62141843 Email: jimwong@cdge.com.sg

This is a computer-generated letter. No signature is required.

A copy each of the following supporting documents marked [X] is enclosed:

[X] Original Repair Bill [X] Letter of Authority from Owner/Hirer/Operator

[X] GIA/Police Report(s) [X] Rental Rate Letter

[ ] LTA/GIA Search Slip(s) [X] Downtime/Mileage Record

[ ] Survey Report / Bill [ ] Witness Statement / Accident Scene Photo(s)

[ ] Driver's IC/DL/VL / Road Tax / Log Card / Certificate of Insurance

[ ] Tow Chit / PIR / Hirer's IRAS / Others :

Kindly look into the matter and let us hear from you on the settlement of our clients' claims as soon

as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any

personal injury claim (if any) of the taxi driver.

Dear Sir/Madam

ACCIDENT ON 01.09.2021 INVOLVING SHA1049D & SLN8956Z ALONG CTE MOULMEIN FLYOVER

We are the authorised repair workshop for Comfort Transportation Pte Ltd , the owner of vehicle

No SHA1049D, which was involved in the captioned accident with your insured vehicle No

SLN8956Z.

The vehicle owner and the taxi hirer/driver concerned have requested and authorised us to assist

them in presenting their claims against the party responsible for all applicable matters arising

from the damage of the vehicle.

As the accident was caused by the negligent act of your insured driver, we are submitting these

claims for your consideration on behalf of the claimants:

Attn : Motor Claims Department Without Prejudice

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY.AIG BUILDING #07-16

Singapore 079120

Our Ref: CT0921/SHA1049D/JW(st)

Date: 28.09.2021

Taxi Owner's Claim :

1. Cost of Repairs

2. Loss of Rental 6 days x S$ 110.67

3. Survey Report Fee

4. LTA Search Fee

5. GIA / Police Report Fee

6. Others

Hirer's Claim :

1. Loss of Income 6 days x S$ 80.00

2. Others

[E&OE] Total Claims

S$ 7,329.50

S$ 664.02

S$ 0.00

S$ 0.00

S$ 2.00

S$ 0.00

S$ 480.00

S$ 0.00

----------------------------

S$ 8,475.52
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INSURER ENQUIRY

Find
insurer
Vehicle reg. no.

SLN8956Z

Date of Accident

RESULT & RECEIPT

Payment details
Request Amount: S$1.87
GST Amount: S$0.13
Total Amount Due (GST Inclusive): S$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

01/09/2021

Reset

TP Insurer Enquiry

Insurance AIG Asia Pacific Insurance Pte.…

Period of Insurance 22/05/2021 - 21/05/2022

Requested By Janet Lim Siang Gek (COMFOR…

Requested Date 02/09/2021 13:33

....................................................................

...................................................................

..........................................................

...............................................................................................
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Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent: Thursday, 9 September 2021 3:59 PM
To: esthertew@gmail.com
Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/AIG21009259/Vga3 *** ACCIDENT 

INVOLVING SLN 8956Z & SHA 1049D ON 01/09/2021 ***

Importance: High

Our Ref: CC4/AIG21009259/Vga3               
                                                                                                                                 
09 SEPTEMBER 2021 
 
Tew Soo Lay  
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SLN 8956Z & SHA 1049D ON 01/09/2021  
 
We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AIG 
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance 
policy taken up with them. 
 
This is to inform you that we received a Third Party Claim from SHA 1049D. 
                 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 3 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles) 
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed 
utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
c.c   AIG Asia Pacific Insurance Pte Ltd       
           (Motor Claims Dept) 
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the 
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this 
negotiation of terms/settlement. 
 
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of 
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
 



2

Note: We are on work from home arrangement. All correspondence should be 
made via email.  Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 




