AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16

Singapore 079120

Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NOSJU 1571H & SMC 9656D ALONG
NEW UPPER CHANGI ROAD EAST ON 31/08/2021

We understand that you are the insurer of SMC 9656D vehicle.

I/We wish to inform you that my/our vehicle SJU 1571H have been completed repairs to
my/our satisfaction by M/s RICARDO AUTO CENTRE PTE LTD. I/We therefore propose
to claim from your as follows:

1. Cost of Repairs S$ 4,119.50

2. Loss of Use/Rental (S$60 x 8days) S$  480.00

3. LTA Search Fee/GIA Reports S§ -
TOTAL S$ 4.599.50

Please let us have your reply soonest possible.

Thank you.



AUTHORIZATION TO ACT
(AlG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

, CHONG Prek Su PEps (“the third party claimant’)
of 121 A ToA fajoH LoR 2 #15-05 sinaApoRE 31010 (address),
owner  of Siu (571 H (vehicle no.) hereby  authorize

RICARDO AUTe CenTRE PTE LTn

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. SJU {57! H  that was

damaged pursuant to the accident which occurred on 3’*’/03/"’2/ (date) along
NEW UPPER ChAnGrc RoADd EasT (location)

involving vehicle no/s IMc 656D (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment chequef/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/fowner/insurers aof the other vehicle/s is concerned.

Date this 30 77 day of °¢T  (month) 202! (year)

(%

Signed by "the third party claimant” Signed by “the workshop”

GENOLI 1Y



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, RICARDO AUTO CENTRE PTE LTD (“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$4.119.50 (Repair Cost), S$480.00 (Loss of Use/Rental), S§ - (Disbursement) for vehicle no.
SJU 1571H that was damaged pursuant to the accident which occurred on 31/08/2021 (date) along
NEW UPPER CHANGI ROAD EAST (location) involving vehicle no/s SMC 9656D. This is
pursuant to the inspection conducted on 06/09/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner CHONG PICK SU PEPSI (“the third
party claimant”) of vehicle no. SJU 1571H make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJU 1571H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 13 (day) of 12 (month) 2021 _ (year)

O

Signed by appointed surveyor Signed by “the workshop” (with chop)




RICARDO AUTO CENTRE PTE LTD

GST:M2-0053787-4 RCBND:198102182M

160 SIN MING DRIVE #02-02/03 SIN MING AUTOCIT'Y SINGAPORE 575722
TEL: 65156888 / 98478613 (Helpline)

Email: enquiry@ricardo.com.sg Website:www.ricardo.com.sg

RICARDO
TAX INVOICE NO: WINV083603¢
; Make Technician: |  JobCardNo |
! TOYOTA GRACE TAN ) 56686 ]
AIG ASIA PACIFIC INSURANCE PTELTD
78 SHENTON WAY #09-16 | Registration No. Make/Model | Date of Invoice
[ T SJUIS71H TOYOTA COROLLA ALTIS 1.6 AUTO ; 30/10/2021
Mileage (km) | Next Mileage | Next Service Date DateIn | Timeln
193330 30/10/2021 337 pm
[ Chassis No. Engine No. Promised Date/Time
| MROS3ZEE106158686 3774943009 30/10/2021 3:37:00 pm
|
Service Description Quantity Unit Price
Ss
TO SUPPLY & REPLACE NECESSARY DAMAGE PARTS 18ve 3,850.00
INCLUDING SUPPLY LABOUR TO PANEL BEAT &
SPRAY PAINT ON LUMPSUM BASIS.
' TOTAL S$ 3,850.00
ADD GST @ 7%
GRAND TOTAL SS$ 4,119.50
SINGAPORE DOLLAR FOUR THOUSAND ONE HUNDRED NINETEEN AND CENTS FIFTY ONLY
Remarks: WE SUBMIT HEREWITH OUR FINAL REPAIRED BILL TO ABOVE MENTIONED VEHICLE.

DOA: 31/08/2021
ACCIDENT INVOLVING: SIU1571H & SMC9656D
CLAIM TYPE: 3RD PARTY CLAIM AGAINST SMC9656D (INSURED WITH AIG ASIA)

Contactless / Online Payment : Paynow UEN : 198102182M
Or Transfer : UOB Curreni A/C No : 5043033396

Customer's Signature/Co. Stamp E.&Q.E Ricardo Auto Centre Pte Ltd




Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Sunday, 5 September 2021 2:27 PM

To: lohkahwai@icloud.com

Subject: ACCIDENT INVOLVING SJU 1571H AND SMC 9656D ON THE 31/08/2021

Our Ref: CC4/A1G21009249/ba3

LOH KAH WAI ( BY EMAIL ONLY )

Dear Sir/Madam,

ACCIDENT INVOLVING SJU 1571H AND SMC 9656D ON THE 31/08/2021

We refer to the above accident where we are acting for AlIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LIRS o
R e Save the ELarth: Frint only wher necessary-



12/13/21, 10:19 AM Merimen e-Claims

Print Received Message

This mail is associated with :

*SJU1571H (3086737019SG)
[SMC9656D]
TP
CHONG PICK SU PEPSI
Aug 31 2021 1:00PM
[Loh Kah Wai (Luo Jiawei)]
Ricardo Auto Centre Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 09/12/2021 08:08 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$4599.50) - SJU1571H - Claim Handler: MdNoor, Norsiah

Approved:4599.50.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=90288649&CFTOKEN=ef4af5a54f164b7e-EES... 1/1



