
AIG Asia Pacific Insurance Pte Ltd 
78 Shenton Way 
#08-16 
Singapore 079120 
Attn: Motor Claims Dept 
 
 
Dear Sir/ Madam 
 
ACCIDENT INVOLVING VEHICLE NO SJU 1571H & SMC 9656D ALONG                                         
NEW UPPER CHANGI ROAD EAST ON 31/08/2021 
 
We understand that you are the insurer of SMC 9656D vehicle. 
 
I/We wish to inform you that my/our vehicle SJU 1571H have been completed repairs to 
my/our satisfaction by M/s RICARDO AUTO CENTRE PTE LTD. I/We therefore propose 
to claim from your as follows: 
 
 
1. Cost of Repairs     S$   4,119.50 
 
2. Loss of Use/Rental (S$60   x 8days)   S$      480.00 
 
3. LTA Search Fee/GIA Reports   S$       - 
 
     TOTAL  S$   4,599.50 
 
 
Please let us have your reply soonest possible. 
 
Thank you. 
 
 
 
 





 
RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 
 

 
“We/I, RICARDO AUTO CENTRE PTE LTD (“the workshop”) hereby confirm that we/I have 
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK 
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for 
S$4,119.50 (Repair Cost), S$480.00 (Loss of Use/Rental), S$  -   (Disbursement) for vehicle no. 
SJU 1571H that was damaged pursuant to the accident which occurred on 31/08/2021 (date) along 
NEW UPPER CHANGI ROAD EAST (location) involving vehicle no/s SMC 9656D. This is 
pursuant to the inspection conducted on 06/09/2021 (date) at “the workshop”. 
 

 
We/I confirm that we/I are/am authorized by the owner CHONG PICK SU PEPSI (“the third 
party claimant”) of vehicle no. SJU 1571H make the claim as set out in the above paragraph and 
we/I have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I 
enclose herein the letter of authority given by “the third party claimant”. 
 
We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 
loss and/or expense that they will or have already incurred in the event that “the third party 
claimant” after the above said agreement lodges a further claim against the former for any loss and 
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 
damage to SJU 1571H (vehicle no.) as a result of the accident. 
 
We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 
third party claimant” pursuant to the accident and that further this settlement is reached on a 
without prejudice and without admission of liability basis.  
 
This agreement is subject to the application of Singapore law and the Singapore Courts have 
exclusive jurisdiction over any dispute arising out of the same.  
 
 
Dated this ____ _____ (day) of _____________ (month) 20__ _ (year) 
 
 

 
___ ____________________     ______________________________ 
Signed by appointed surveyor     Signed by “the workshop” (with chop) 
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Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)
Sent: Sunday, 5 September 2021 2:27 PM
To: lohkahwai@icloud.com
Subject: ACCIDENT INVOLVING SJU 1571H AND SMC 9656D ON THE 31/08/2021

Our Ref: CC4/AIG21009249/ba3 
 
LOH KAH WAI ( BY EMAIL ONLY ) 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SJU 1571H AND SMC 9656D ON THE 31/08/2021 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against 
you and/or your authorized driver under the Auto Insurance policy taken up with them. 
                 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 
be deemed utilized for this claim and your NCD will be protected.  
 
Please call us if you have further queries. 
 
Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

Save the Earth. Print only when necessary. 

 

 




