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Service Request Details

Claim
S1IMO03GXJ

Reference

CC4/ASM21009185/Ara3q2 &

Loss Date
31 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
31 Aug 2021 3:18:32 PM

Request Date
31 December 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17



3/8/22, 4:54 PM

Incident Vehicle Registration #
SJR2451E

Make
TPVD TOYOTA

Model
VIOS

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Messages6 Invoices History
Document Type
Document SubType

+ Upload Documents
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VendorEngage

Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

I TOWING FEE.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226631&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816704?token=31f8cd1a-3a4b-4267-8c37-e47f60907c58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816703?token=778704a9-715f-4d2c-af55-9dbe4592a6f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816702?token=4a88f20b-8ce2-477f-b119-7ca3fcf2ba02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816701?token=8657189d-4a35-4902-9cdf-e7d8868c3055&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816600?token=9923b7b7-2830-4b3d-a237-5f5b76d30c7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816599?token=661f3932-f28e-41ef-b77b-f5e24a56c632&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

8 March 2022

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B LKK SURVEY PHOTOS.pdf.pdf
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

16 December 2021
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417


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816598?token=bcb18446-52f2-4a5c-b4ea-08dc5f75f094&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816597?token=63f5be33-8310-4f8c-8aff-054966afb056&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816596?token=928c6161-b22e-4772-8b12-92436da72718&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816595?token=5fa35988-cd27-467e-8603-104171809a72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2644724?token=39e005da-e0cf-431e-961b-aabc2aef5851&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
16 December 2021

I TP LOD & DOCS.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 December 2021

I TP ESTIMATED MARKED FINAL.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
16 December 2021

B OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

4 September 2021

I TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
4 September 2021

I 5J04218V000R-SHA4622D.pdf.pdf

Reports & Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226631&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2644716?token=cf516621-3976-43cf-bc98-45c71a42a8de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2644711?token=759caddd-369b-43af-817c-290beb93e50f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2644710?token=6cf2bcbf-942e-441a-b61d-730e68eec9cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2428874?token=2099f007-ca3d-487a-95cf-596d8e188b95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2428873?token=65486946-0598-47ce-b76c-82cb15e73de5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2421066?token=641e2770-cc65-46cf-b9dd-abcc185e019f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

1 September 2021

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

1 September 2021

BB co-intenal.msg.msg
Letters and Correspondence
Internal

VISHNU BATHAM Shekhar
31 August 2021

I list of su rveyor sent.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

31 August 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
31 August 2021

I WS.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

31 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2421061?token=59aa628e-b102-4ce6-8278-bc006d12f983&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2419842?token=cc0ba29c-0102-4bb6-ae61-d166524c5f6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2419841?token=44637673-b0b8-423c-b04e-d508f4ef9d6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2419631?token=327c0770-35f3-4539-98bc-377753951b85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2419632?token=7d59ded2-273e-4262-8f5b-3f92ee59621d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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