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«

Service Request Details

Claim
S1IMO03GTO

Reference

CC4/ASM21009183/Gpa3q2 &*

Loss Date
28 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
30 Aug 2021 2:51:00 PM

Request Date
19 July 2022

Due Date

Services

Pre-Repair Survey

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226713
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e - Menu

Incident Vehicle Registration #
SJX4222E

Make
TPVD

Model

Subaru

Service Address

Primary Contact/Insured
TAY KOON WEE JEREMY
16 JALAN KENARAH, 809005, Singapore

97987777
JEREMY@ACKRON.COM.SG

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226713
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR
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TYPE
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AUTHOR
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TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
5 May 2023

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

B HSB-LKKInvoicel - AC2302785.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226713 3/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481870?token=96ccf068-d634-4be7-add9-7e01bd2b327b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481868?token=f6ec7fa0-f617-4c05-aee7-20ae246b574b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481867?token=b316396c-8660-451c-9ba6-7c6603302960&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481866?token=aa37b59d-9892-4bcf-ad8e-f7607e829fd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481865?token=60756cf0-ca56-4c76-8a5b-88798d1aed07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481864?token=8b50516f-7761-4b63-ba6f-0e26afce8909&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

5 May 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

I TP - MANDATE IA DD 231122.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
23 November 2022

B LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 November 2022

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 November 2022

B TP LOD.msg.msg

Letters and Correspondence
Workshop

KUMAR Shailendra

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226713
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481863?token=44828964-8a5e-4f40-86f6-864af4b9641b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3299884?token=bdb80608-6a62-4fdc-81f1-44e61f45195d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3299788?token=bd8c2d30-91bc-4510-8f6d-1448ec9fbd6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3299787?token=f3169dc9-eb14-43f1-be79-8fc68a9081d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3226565?token=c66ee0f2-a10b-45d1-8d27-18fce782692b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/5/23, 1:47 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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VendorEngage

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

5 September 2021

B LKK SURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5 September 2021

I TP ESTIMATE - MARKED (INCOMPLETE).pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

5 September 2021

I SURVEYOR APPOINTED.pdf.pdf
Letters and Correspondence
Third Party

TEO Kitty

1 September 2021

I 01 VIDEO.mp4
Evidence

Videos

TEO Kitty

31 August 2021

B SJX4222E TP GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226713
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2428894?token=afc91f47-3bc6-4e80-aa42-d09b27d8ed5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2428893?token=35b0b915-8217-48ef-8812-de35b93678b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2428892?token=b1f5c3b3-c6bf-4d76-b646-66d5e94b837e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2421341?token=821b48b3-e263-4eab-859b-071d31bf26ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2417587?token=10a3e5a8-e295-4e23-af0f-f5afd53a02af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2417574?token=317d4e94-eab1-41ed-8b7f-372bff466654&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

TEO Kitty

31 August 2021

IR EL44B INSD GIA.pdf.pdf
Reports & Statement

GIA Report

AH LIM MOTOR CO (AMK)
30 August 2021
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2416790?token=7204d277-021c-4199-9660-b94f21ed8bb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

