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TEO Kitty

From: do not reply

Sent: Tuesday, August 31, 2021 11:07 AM

To: 'Agnes'

Cc: filenet-ctom-p-sg

Subject: RE: S1M03FSO_TP REF:AP/2021/004082

_Accident Involving SHB2037B & 

FBR3214L_along_BUKIT BATOK EAST AVE 4 

on 14/08/2021 10:45 PersonalAutoLine

WITHOUT PREJUDICE 

 

Hi,  

  

We regret that we are objecting to your proposed list of surveyors.  

  

We will be appointing, M/s LKK Auto Consultants Pte Ltd, to conduct the pre-

repair survey (PRS) on your client's vehicle. We seek your cooperation to 

inform your client's workshop to arrange the vehicle readily for dismantling 

with repair estimates during the pre-repair survey.  

  

If you have not provided us with the workshop details, please let us have the 

workshop details.  

  

If there is a change in your client's workshop, please inform us soon. We 

reserve our rights for re-inspection.  

  

 
Regards, 

 

 

AXA Singapore 
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From: Agnes [mailto:agnes@aplp.com.sg]  

Sent: Tuesday, August 31, 2021 9:40 AM 

To: SG AXA Insurance SM AXA SGP - Motor Survey 

<motor.survey@axa.com.sg> 

Cc: Charles Hoon <charles@aplp.com.sg>; Caroline <caroline@aplp.com.sg>; 

equator.brotherhood@gmail.com 

Subject: [EXTERNAL] RE: S1M03FSO_TP REF:AP/2021/004082_Accident 

Involving SHB2037B & FBR3214L_along_BUKIT BATOK EAST AVE 4 on 

14/08/2021 10:45 PersonalAutoLine 

 

Dear Sir/ Mdm, 

 

We refer to your email of even date. 

 

Our clients do not agree to your list of surveyors. 

 

We are instructed to propose the use of one of the motor surveyors named 

below to conduct the joint pre-repair survey as a single joint expert: 

 

a) Alan Cheong 

b) TT Rajan 

c) Oh Han Cheong 

d) Andrew How 

e) Dave Ho Joo Koong 

f) Sincere Appraiser 

g) Seah Kwang Boon 

h) L H Teo 

i) Mr Willy Goh 

j) Nicky Seah 

k) Jayson Liaw 

l) Tan Ling Ling  
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Please let us know within two (2) working days whether you agree to the 

appointment of any of these motor surveyors as a single joint expert. You may 

select one or more of the listed motor surveyors. 

 

In the event you are not agreeable to our list of surveyors, please note that our 

client’s vehicle can be inspected at: 

 

Repairer Office 
EQUATOR BROTHERHOOD 

Contact Person 1: Mr Willie @ 90113391 

Email: equator.brotherhood@gmail.com 

Address: 25 Kaki Bukit Road 4, #03-79 Synergy@KB , Singapore 417800 

 

Please note that our clients’ vehicle will only be available for pre-repair survey 

within the next two (2) working days. Our clients shall proceed to repair their 

vehicle thereafter without further notice or reference to you. 

 

All our clients’ rights are reserved. 

 

 
Please note that our office will still be tele-commuting. Please correspond with us 

through email only. 

 

As we have limited access to your matter and we may take a longer time to respond 

to you. We apologise for any inconvenience caused. 

 

Stay safe. Stay healthy � 

 

Best Regards, 

Agnes  

A P  Law  Practice LLC 

151 Chin Swee Road #10-03/05 Manhattan House S169876 

T: 6955 8899 F: 6900 9899 E: agnes@aplp.com.sg 

Singapore UEN No.: 201939937D 

GST Registration No.: 201939937D 

 

From: do not reply <donotreply@axa.com.sg>  

Sent: Tuesday, 31 August 2021 9:32 am 
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To: Agnes <agnes@aplp.com.sg> 

Cc: filenet-ctom-p-sg <filenet-ctom-p-sg@axa.com.hk> 

Subject: S1M03FSO_TP REF:AP/2021/004082_Accident Involving SHB2037B & 

FBR3214L_along_BUKIT BATOK EAST AVE 4 on 14/08/2021 10:45 

PersonalAutoLine 

 

 

WITHOUT PREJUDICE’ 
  SAVE AS TO COST 

 

Please do not reply to this email as we are not able to respond to messages 

sent to this email. We seek your cooperation to send all replies to 

motor.survey@axa.com.sg 

 

Dear Sir,  

 

We want to conduct a pre-repair survey of the damage to your client’s/your 

customer’s vehicle jointly with your client/your motor workshop. We 

propose to use one of the motor surveyors named in the attached list below 

to conduct the joint pre-repair survey as a Single Joint Expert. 

 

List of our motor surveyors: 

1. LKK Auto Consultants Pte Ltd 

2. Vicom Ltd  

3. AXA in house surveyor 

 

Please let us know within two (2) working days whether you agree to the 

appointment of any of these motor surveyors as a single joint expert. You 

may select one or more of the listed motor surveyors. We will bear the cost 

of the pre-repair survey carried out by the single joint expert. Meanwhile, 

please furnish us with estimate quotation in order for our surveyor to 

complete the pre repair survey.  

 

If there be any injury claims by your client, please combine it in one Letter 

of Demand in light of one cause of action, save as to costs and expenses. 

 

Should you have any other queries, please feel free to contact our Claims 

Service Team at 1800-8804888. 
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Regards, 

Shekhar Batham 

 

AXA Singapore 

 
 

 

 

From: Agnes [mailto:agnes@aplp.com.sg]  

Sent: Monday, August 30, 2021 4:22 PM 

To: SG AXA Insurance SM AXA SGP - Motor Survey 

<motor.survey@axa.com.sg> 

Cc: Charles Hoon <charles@aplp.com.sg>; Caroline <caroline@aplp.com.sg>; 

PropertyDamage <pd@aplp.com.sg>; equator.brotherhood@gmail.com 

Subject: [EXTERNAL] [URGENT] PRS: Your Ref: SHB2037B ;Our Ref : 

AP/2021/004082.ACCIDENT ON 14 AUGUST 2021 AT ABOUT 1045HRS 

INVOLVING MOTOR VEHICLES NO(S). FBR3214L AND SHB2037B ALONG BUKIT 

BATOK EAST AVE 4. 

Importance: High 

 

WITHOUT PREJUDICE 

 

Attn: Motor Claims Department 

 

Dear Sirs, 

 

Your Ref: SHB2037B ;  

Our Ref : AP/2021/ 004082. 

 

Please find attached, our letter of even date.  

 
Please note that our office will still be tele-commuting. Please correspond with us 

through email only. 
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As we have limited access to your matter and we may take a longer time to respond 

to you. We apologise for any inconvenience caused. 

 

Stay safe. Stay healthy � 

 

Best Regards, 

Agnes  

A P  Law  Practice LLC 

151 Chin Swee Road #10-03/05 Manhattan House S169876 

T: 6955 8899 F: 6900 9899 E: agnes@aplp.com.sg 

Singapore UEN No.: 201939937D 

GST Registration No.: 201939937D 
 

-----Disclaimer----- 

This message may contain confidential information intended solely for the 

use of the named addressee. If you are not the intended recipient, you should 

not read, use, disclose or reproduce the content of this message. If you have 

received this message by mistake, please notify the sender immediately. Any 

views or opinions presented in this message are solely those of the author 

and do not necessarily represent those of AXA Singapore - Externals or any 

other entity of the AXA Group, unless otherwise stated by the sender and 

duly authorized by the said companies.  

-----Disclaimer----- 

This message may contain confidential information intended solely for the 

use of the named addressee. If you are not the intended recipient, you should 

not read, use, disclose or reproduce the content of this message. If you have 

received this message by mistake, please notify the sender immediately. Any 

views or opinions presented in this message are solely those of the author 

and do not necessarily represent those of AXA Singapore - Externals or any 

other entity of the AXA Group, unless otherwise stated by the sender and 

duly authorized by the said companies.  

This message is confidential; its contents do not constitute a commitment by  

AXA except where provided for in a written agreement between you and 

AXA. Any  

unauthorized disclosure, use or dissemination, either whole or partial, is  

prohibited. If you are not the intended recipient of the message, please notify 

the sender immediately. 


