
{ 3 work days + 1 day prs} x $80

(978)

SHERINI

(As agreed)

DipEng, AAE MIMI, MSAE(Aust)

Chan San Choon
Director

For your prompt payment.
Thank you.

Yours faithfully,
Ryder Auto Pte Ltd

Please arrange for DV to be signed by us (workshop) because we are authorised by client to sign on
behalf.   Please see attached Letter of authorisation ( see note 5) .

ACCIDENT INVOLVING : SLN9346C & GU9872Y ALONG  BLK 503 WEST COAST DRIVE AYER
RAJAH HAWKER CENTRE CARPARK ON 26/8/21

VEHICLE # :

SLN9346C

Dear Sir,

Motor Claims Dept

Our Ref :

LETTER OF DEMAND

Attn:

SLN9346C

14/12/2021India International Insurance Pte Ltd
64 Cecil Street 
#04-02, #05-02, #06-02 
IOB Building 

Your Ref : -

COST OF REPAIR ADD GST 7%

TOTAL

COST OF REPAIR $3,402.88
LOSS OF USE $320.00
LTA & GIA SEARCH $7.45

Three Thousand Nine Hundred Sixty-Eight Singapore Dollars and
Fifty-Three Cents Only

$238.20

$3,968.53







(978)

SHERINI

(As agreed)

DipEng, AAE MIMI, MSAE(Aust)

Chan San Choon
Director

For your prompt payment.
Thank you.

Yours faithfully,
Ryder Auto Pte Ltd

Please arrange for DV to be signed by us (workshop) because we are authorised by client to sign on
behalf.   Please see attached Letter of authorisation ( see note 5) .

ACCIDENT INVOLVING : SLN9346C & GU9872Y ALONG  BLK 503 WEST COAST DRIVE AYER
RAJAH HAWKER CENTRE CARPARK ON 26/8/21

VEHICLE # :

SLN9346C

Dear Sir,

Motor Claims Dept

Our Ref :

TAX INVOICE

Attn:

SLN9346C

14/12/2021India International Insurance Pte Ltd
64 Cecil Street 
#04-02, #05-02, #06-02 
IOB Building 

Your Ref : -

COST OF REPAIR ADD GST 7%

TOTAL

$3,402.88COST OF REPAIR 

$238.20

$3,641.08

Three Thousand Six Hundred Forty-One Singapore Dollars and 
Eight Cents Only



Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 26 Aug 2021 / 20:28:39

Receipt Date/Time : 26 Aug 2021 / 20:28:37

Tax Invoice/Receipt

Receipt No. : ITNET-00000-210826-003855

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - GU9872Y
As at 26 Aug 2021/13:00:00
Insurance Co: INDIA INT'L INS PTE LTD

1 Insurance Enquiry - GU9872Y
Enquiry Fee 
20210826202314705562

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

540042XXXXXX0094 eNETS Credit Card 7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
31 Aug
2021
22:50

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW

MEI KWAN

2
31 Aug
2021
22:50

Clm Veh
Model
Changed

(204808) HONDA VEZEL 1.5 (A). [A] HOW
MEI KWAN

3
31 Aug
2021
22:50

Clm Created Reg No: SLN9346C. Acct Date: 2021/08/26. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). Workshop: Ryder Auto Pte Ltd (HQ)

[A] HOW
MEI KWAN

4
31 Aug
2021
22:50

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
31 Aug
2021
22:50

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/09/09 [A] HOW
MEI KWAN

6
31 Aug
2021
22:50

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

7
31 Aug
2021
22:50

Label Added (30653):Direct Settlement. [A] HOW
MEI KWAN

8
31 Aug
2021
22:50

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] HOW
MEI KWAN

9
04 Sep
2021
20:23

Clm Dtl
Modified Claimant's Name: - -> JOYCE KHOON LAY HOON. Claimant's ID: -> S7307947J. [A] HOW

MEI KWAN

10
04 Sep
2021
20:23

Clm
Registration
Modified

Acct Time:00:00:00->12:00:00. [A] HOW
MEI KWAN

11
04 Sep
2021
20:23

Clm Veh
Model
Changed

(204808) -> (203483) HYUNDAI VELOSTER 1.6 (A). [A] HOW
MEI KWAN

12
10 Sep
2021
15:38

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100% B23
Remarks: 3rd party video has been sent via email on 10/09/202
1. Thanks.

[A] CHEW
HSIAO
TONG

13
10 Sep
2021
15:46

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/09/09 [I] Sherini
Pillai

14
10 Sep
2021
15:46

Adj
Mandate Set Approved:0.00. [I] Sherini

Pillai

15
22 Sep
2021
09:55

Video
Downloaded Downloaded Video - 3P [I] Sherini

Pillai

16
22 Sep
2021
11:40

Video
Downloaded Downloaded Video - 3P [I] Sherini

Pillai

17
05 Nov
2021
12:05

Video
Downloaded Downloaded Video - 3P [I] Sherini

Pillai

18
21 Jan
2022
11:24

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

19
21 Jan
2022
11:24

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

20
21 Jan
2022
11:24

Clm Dtl
Modified JPJ Reg. Date: -> 2017/05/23.

[A]
JOANNE

LEE
KHANG

MIN

21
21 Jan
2022
11:24

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

22
26 Jan
2022
09:15

Adj
Mandate
Request

Cur.Req:3888.53:PODS
Liability: 100%
*Quantum: (a)CORw/GST: $3,641.08+ (b)LOU(4days x $60.00):
$240.00 + (c)Search fee: $7.45 = Total: $3,888.53
*Vehicle Model: Hyundai Volester (1591cc)
*3 recom
mendation repair days +1PRS = 4days
*For your appr

[A] CHEW
HSIAO
TONG

23
27 Jan
2022
09:39

Adj
Mandate Set Approved:3888.53. [I] Sherini

Pillai

Date From Date To Audit Type None Go

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=91785825&CFTOKEN=59161b3bb6dd531e-3421465D-DCBE-FA16-88A7BA96A06654A0&USID=3251&RID=9481215
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=91785825&CFTOKEN=59161b3bb6dd531e-3421465D-DCBE-FA16-88A7BA96A06654A0&USID=3251&RID=9481215
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=91785825&CFTOKEN=59161b3bb6dd531e-3421465D-DCBE-FA16-88A7BA96A06654A0&USID=3251&RID=9481215
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=91785825&CFTOKEN=59161b3bb6dd531e-3421465D-DCBE-FA16-88A7BA96A06654A0&USID=3251&RID=9481215&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1029679%26extid%3D368905%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=91785825&CFTOKEN=59161b3bb6dd531e-3421465D-DCBE-FA16-88A7BA96A06654A0&USID=3251&RID=9481215
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ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2721495 01 Sep 2021
09:46:44

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLN9346C GU9872Y 11.00

2724146 10 Sep 2021
15:45:15 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLN9346C Sherini Pillai xx.xx

2759891 21 Jan 2022
11:24:43

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLN9346C GU9872Y 11.00







