9/9/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO1XZF

CC4/ASM19014792/Kpa3q2-1

&
21 August 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Aug 2019 11:17:03 AM

23 December 2019

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJR5258C
Vehicle

Registration #

Make TPVD UNKNOWN

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=132929&tab=invoices

Joanne Lee =
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9/9/2021 VendorEngage
Settlement HITACHI CAPITAL ASIA PACIFIC PTE LTD
111 SOMERSET ROAD, #14-05 TRIPLEONE
SOMERSET, 238164, Singapore
67346835
gary.yeo.zihui@simedarby.com.sg

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
P Reports & )
B Accident Statement.pdf Merimen
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=132929&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083066?token=44b289bb-ad00-4877-867c-75ae9decb00c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/9/2021

NAME

B ASM-LKKInvoicel - AC2106254.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKK Adjustment (1).pdf.pdf

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=132929&tab=invoices

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9
September
2021

9
September
2021

9
September
2021

9
September
2021

9
September
2021

9
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439550?token=6682d586-6bc4-45c2-933e-0cab6eb19ca2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439549?token=048f018b-f4fe-44d6-ab6e-b412c70ab5e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439547?token=07b350b7-54b6-4495-9f46-f2c95ecd786b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439546?token=09560631-9acf-4f8b-bdd9-03bb9d1c1381&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439545?token=38f74389-3195-4ff4-ba71-d3b7444adda2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439544?token=93f8b4b7-e198-4af8-a2bb-479302ff175b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/9/2021

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

I TP-MANDATE IA dd 060821.pdf.pdf

B TP LOD.pdf.pdf

I ASM-LKKInvoicel (2)-AC2003906.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla (1).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=132929&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

POA / Authority
Letter

Assessment

Others

Surveyor/ Assessor
expense

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9
September
2021

6 August
2021

6 August
2021

20 May
2020

20 May
2020

20 May
2020

20 May
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439538?token=17906425-a96e-4eea-9be1-c6ca0a4e931a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2372522?token=a4c05c30-92f6-415b-845a-b312eeac9507&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2372511?token=4c98724b-c628-4e9c-821a-ec908dcc133f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556082?token=8d203c5a-107c-4e6d-a148-1548dc837035&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556078?token=c4a4aefc-cc55-43b6-8d7a-291173c6342a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556080?token=c0dd3db2-b484-458d-b88f-1f689ff630ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556079?token=88fe5374-2499-4f10-a2c1-f2276a99e914&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/9/2021

NAME

I EMAIL TO TP DD 090420.pdf.pdf

I TP ESTIMATE + TOWING.pdf.pdf

B 7P - IA.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B LSIT OF SURVEYOR SENT.msg.msg

B EMAIL TP PRI.msg.msg

B TP GIA REPORT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=132929&tab=invoices

TYPE

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Third Party

Estimate / Quotation

Assessment

Others

Workshop

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

8 May 2020

2
September
2019

2
September
2019

2
September
2019

22 August
2019

22 August
2019

22 August
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1538679?token=758674a8-0416-45ab-b767-d0c140a9ef2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1102667?token=c1a0bbed-0310-4558-b610-a9915ded9111&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1102665?token=8b31c960-1f99-4c35-9724-f257bc0628b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1102666?token=4facc108-1aee-443b-a8ca-6205d1114f8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1081397?token=b3939235-20ad-40b5-bd57-bfb0c68026d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1081394?token=fd3688f7-f555-4088-948a-82f6ba432fa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083410?token=ecc28ea9-9497-426b-85aa-d6c3f852e3d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/9/2021 VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Letters and VISHNU BATHAM 22 August
B SURVEYOR APPOINTED.msg.msg Surveyor / Assessor
Correspondence Shekhar 2019

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=132929&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1082076?token=9c2fa140-2391-41e4-8139-537dbfce5fb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

