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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
30 Aug
2021
18:25

Clm Dtl
Modified Claimant's Name: -> SEAH KAH YI. [A] HOW

MEI KWAN

2
30 Aug
2021
18:25

Clm Veh
Model
Changed

(205845) BMW 216D 1.5 D GRAN TOURER LED NAV 7 SEATER (A). [A] HOW
MEI KWAN

3
30 Aug
2021
18:25

Clm Created Reg No: SKC81U. Acct Date: 2021/08/27. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). Workshop: Bifrost Auto Pte Ltd (HQ)

[A] HOW
MEI KWAN

4
30 Aug
2021
18:25

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
30 Aug
2021
18:25

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/09/08 [A] HOW
MEI KWAN

6
30 Aug
2021
18:25

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

7
30 Aug
2021
18:39

Label Added (30651):Vehicle Not In,(30653):Direct Settlement. [A] HOW
MEI KWAN

8
30 Aug
2021
18:39

Adj
Adjuster
Assigned

[None] -> Lim Teow Guan [A] HOW
MEI KWAN

9
31 Aug
2021
09:59

Video
Downloaded Downloaded Video - Accident (front) [I] Gabriel

Wee

10
04 Sep
2021
22:46

Label
Removed (30651):Vehicle Not In. [A] HOW

MEI KWAN

11
04 Sep
2021
22:46

Adj
Adjuster
Assigned

Lim Teow Guan -> KENNETH KONG [A] HOW
MEI KWAN

12
09 Sep
2021
11:18

Video
Downloaded Downloaded Video - Accident (rear) [A] Jaslin

Kok Chin Yi

13
09 Sep
2021
11:18

Video
Downloaded Downloaded Video - Accident (front) [A] Jaslin

Kok Chin Yi

14
09 Sep
2021
11:20

Video
Downloaded Downloaded Video - Accident (front) [A] Jaslin

Kok Chin Yi

15
09 Sep
2021
11:30

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100%B33 OI OVERTAKE TP Remarks: For your approval. Thanks [A] Jaslin
Kok Chin Yi

16
09 Sep
2021
11:54

Video
Downloaded Downloaded Video - Accident (front) [I] Gabriel

Wee

17
09 Sep
2021
11:55

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/09/08. Mandate Remarks: Liability is clear. Please proceed with direct
settlement

[I] Gabriel
Wee

18
09 Sep
2021
11:55

Adj
Mandate Set Approved:0.00:Liability is clear. Please proceed with direct settlement [I] Gabriel

Wee

19
23 Nov
2021
09:53

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

20
23 Nov
2021
09:53

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

21
23 Nov
2021
09:53

Clm Dtl
Modified JPJ Reg. Date: -> 2016/06/01.

[A] JOANNE
LEE KHANG

MIN

22
23 Nov
2021
09:53

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

23
25 Nov
2021
15:33

Adj Submit
for Mgr
Approval

Recommended: 6250.00 [A] Jaslin
Kok Chin Yi

24
25 Nov
2021
15:35

Adj
Mandate
Request

Cur.Req:7674.95:Liability:100%*Quantum: (a)CORw/GST:$6,687.50+(b)LOR(7days x $140.00):$980+
(c)LTA search fee: $7.45 = Total: $7,674.95*Vehicle Model:BMW 216D ***Recommended 5 repair days
+1 Sunday + 1PRS=7DAYS

[A] Jaslin
Kok Chin Yi

25
25 Nov
2021
15:51

Video
Downloaded Downloaded Video - Accident (front) [I] Gabriel

Wee

26
25 Nov
2021
15:55

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/09/08. Mandate Remarks: Survey report stats 3 days for repair o
nly. Please confirm

[I] Gabriel
Wee
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AUDIT TRAIL
No. On Audit Remarks By

27
25 Nov
2021
15:55

Adj
Mandate Set Maintained:Survey report stats 3 days for repair only. Please confirm [I] Gabriel

Wee

28
30 Nov
2021
10:35

Adj
Mandate
Request

Cur.Req:7674.95:Confirmed recommended repair days is 5. Amended survey report. Kindly let us have
your approval

[A] Jaslin
Kok Chin Yi

29
30 Nov
2021
10:55

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/09/08. Mandate Remarks: Offer LOR $120 [I] Gabriel
Wee

30
30 Nov
2021
10:55

Adj
Mandate Set Approved:7294.95:Offer LOR $120 [I] Gabriel

Wee

31
30 Nov
2021
12:49

Adj
Mandate
Request

Cur.Req:7674.95:Kindly advise if PRS & SUN is inclusive, as surveyor recommended 5 repair days [A] Jaslin
Kok Chin Yi

32
30 Nov
2021
13:38

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/09/08. Mandate Remarks: 5+2 @$120 [I] Gabriel
Wee

33
30 Nov
2021
13:38

Adj
Mandate Set Maintained:5+2 @$120 [I] Gabriel

Wee

34
03 Dec
2021
16:44

Clm Dtl
Modified Insured Name: - -> ELECTRO (S) PTE LTD. [A] HOW

MEI KWAN

35
13 Dec
2021
09:46

Adj
Mandate
Request

Cur.Req:7534.95:Liability:100%*Quantum: (a)CORw/GST:$6,687.50+(b)LOR(7days x $120.00):$840+
(c)LTA search fee: $7.45 = Total: $7,534.95*Vehicle Model:BMW 216D ***Recommended 5 repair days
+1 Sunday + 1PRS=7DAYS

[A] Jaslin
Kok Chin Yi

36
13 Dec
2021
10:06

Adj
Mandate Set Approved:7534.95. [I] Gabriel

Wee

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2720745 31 Aug 2021
09:35:03

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SKC81U GBH7196G 11.00

2720758 31 Aug 2021
09:56:45 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SKC81U Gabriel Wee xx.xx

2720759 31 Aug 2021
09:56:48 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SKC81U Gabriel Wee xx.xx

2742874 23 Nov 2021
09:53:43

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKC81U GBH7196G 11.00
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