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HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658
Reg No. 201629438M

Date: 23/09/2021

AIG Asia Pacific Insurance Pte Ltd
Motor Claims Department

78 Shenton Way

#08-16 AIG Building

Singapore 079120

RE: ACCIDENT INVOLVING SMR3276C & SJL7866R ON 27/08/2021
ALONG MIDDLE ROAD & SELEGIE ROAD

SETTLEMENT OF OUR CLAIM FOR SMR3276C

Part by Part Repair cost as recommended by surveyor ( TP0993 ) $ 6179.32
04 Days Loss of Rental @ $64.20 per day $ 256.80
LTA Insurance Enquiry $ 7.45
Total 5 6,443.57

*The above claim applies only to vehicle damage and expressly exclude all personal injuries
and other consequential loss.

Please let us have your reply soonest possible, thank you.

Best Regards,

Marco Neo

HUI YANG MOTOR PTE LTD

DID: 64515752

Fax: 64514658

email: hui_yang motor@hotmail.com



AUTHORIZATION LETTER

TO WHOM IT MAY CONCERN

I/We, SAfo <ty Abo— hereby declare and agree to use the
address of Hui Yang Motor Pte Ltd, that is at Blk 176 Sin Ming Drive, #04-09 Sin Ming

Autocare Singapore 575721 in all my correspondences with any party in connection with my

claim.

Arising from an accident involving my motor vehicle registration number s> 2074 <

and other vehicles registration number s7Z<& ZF s

along Arrrte— oF° AFopd 7 F St fsie Lo on

..’7/’49/.3/ .

I/We, further grant authority to Messrs Hui Yang Motor Pte Ltd or any of their
representatives to negotiate my/our claim on my/our behalf and to execute, sign discharge
voucher / indemnity forms and all necessary documents in connection with and arising of the

above accident claim.

I/We wish to inform you that you could issue the cheque payment in favour of my/our repairer

Messrs Hui Yang Motor Pte Ltd.

Signature of registered owner and/or Company’s stamp



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, HUL YANG MOTOR PTE LTD (“the workshop”) hereby confirm that we/I have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$$6,440.00 (Global Sum) for vehicle no. SMR 3276C that was damaged pursuant to the accident
which occurred on 27/08/2021 (date) along MIDDLE ROAD & SELEGIE ROAD involving
vehicle no/s SJL 7866R.

This 1s pursuant to the inspection conducted on 31/08/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner NEQ LAY HOON (“the third party
claimant”) of vehicle no. SMR 3276C make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenées suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMR 3276C (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction’over any dispute arising out of the same.

Dated this 77 (day) of _£Z Todier (month) 202/ (year) p é\"b_t'é}z,_
N

~ 2 é:‘)

7/ g
4 ’7/\1_3(.,//.

Signed by ] surveyor Signed }'H.le workshop” (with chop)

Lo



HUI YANG MOTOR PTE LTD

Bill To: TAX INVOICE
AIG Asia Pacific Insurance Pte Ltd TP Claim Invoice No: TP0993
Motor Claims Department Bill Date: 23/09/2021
78 Shenton Way
#08-16 AIG Building
Singapore 079120

Description Amount

Date of Accident :  27/08/2021

Owner : NEO LAY HOON
Vehicle No o SMR3276C

Make & Model : NISSAN SERENA

Part by Part Repair cost as recommended by surveyor

Sub-Total -
Add 7% GST :
Total Amount SGD :

$ 577507
$ 577507
$ 404.25
§  6179.32

Reg No.:201629438M
GST No:201629438M

Authorised Signature

Hui Yang Motor Pte Ltd
Sin Ming Autocare Blk 176 Sin Ming Drive
#04-02 Singapore 575721

Email: hui_yang motor@hotmail.com
H/P: 98625891 Office: 64515752 Fax : 64514658




HYMS CAR LEASING PTE LTD

BLK 176 SIN MING DRIVE

#04-02 AUTOCARE

SINGAPORE 575721

HP : 8333 6725 FAX : 6451 4658
REG NO : 201320561K

GST REGISTER NO: 201320561K

BILL TO: HUI YANG MOTOR PTE LTD TAX INVOICE NO : LT092021-007
BLK 176 SIN MING DRIVE DATE : 03/09/2021
#04-09 SIN MING AUTOCARE REFERENCE NO : SMR3276C
SINGAPORE 575721
NO. DESCRIPTION AMOUNT
AGREEMENT NO  : 13697 $240.00

HIRER'S NAME : LIM YEE KIAT ROLAND

REGISTRATION NO :SLT1802Z

MAKE : TOYOTA PRIUS AUTO
DURATION :31/08/21-03/09/21
($60 X 4 DAYS)
SUB TOTAL $240.00
7% GST $16.80
TOTAL AMOUNT $256.80
Payment:
A. For cheque payment, please crossed and issue to "HYMS CAR LEASING PTE LTD".
Please indicate vehicle number on the back of the cheque and mail the cheque to:
HYMS CAR LEASING PTE LTD
Blk 176 Sin Ming Drive
#04-02 Sin Ming AutoCare
Singapore 575721
B. Forinfernet banking transfer, please indicate vehicie number and transfer to:

Bank OCBC Current Account 531-756864-001




HYMS CAR LEASING PTE LTD

Blk 176 Sin Ming Drive #04-02 Sin Ming AutoCare Singapore 575721 Hp: 8333 6725

RENTAL AGREEMENT

RENTAL TERMS AND CONDITIONS

Fax 6451 4658

SmMR336C

No. 13

697

NAME UL YANG moTOR PTZ LTD REG. NO. CAR MAKE
ADDRESS SLT18022 ToY0oTA PRIYS AVTO
BLK 136 SIN MING ORIVE
KM DATE & TIME OUT
#04-02 SIN MING AVTOCARE outr 328442 3ifog[2l n.03am
K DATE & TIME IN
SINGAPORE. 535321 IN 323848 03]0a[31 6.00pmWr
KM TIME USED
TEL HP 8168 8889 DRIVEN
NAMED DRIVER V1™ UEE KWIAT ROLAND Deposit
"DRIVING LICENCE NO. DATE OF EXPIRY PLACE OF ISSUE HOURS | @s$
- 4334
PASSPORT NO. DATE OF ISSUE PLACE OF ISSUE 4 Davs | @ss 60
ADD NAMED DRIVER WEEKS | @S$
" DRIVING LICENCE NO. DATE OF EXPIRY PLACE OF ISSUE MONTHS | @s$
BY INITIALING, RENTER
PASSPORT NO. DATE OF ISSUE PLACE OF ISSUE AGREESEEYeR oD SUB-TOTAL $ 240 00
FEE FOR COLLISION
1 DAMAGES WAIVER
REMARKS 1 Front . o TOTAL RENTAL
% % L= DELIVERY FEE
ouf: 3bar ~ , ”l
B ( j) — COLLECTION FEE
in: Jbgr /" j
E : ‘y\\,, — /j 7% GST $ 16.80
~J L
SRR J X
ﬁ N '“\\\f N | PERDAY PERWEEK  PER MONTH
/A NY b : :
i ] i
I / BY INITIALING, RENTER
(S AGREES TO PYAY ADD FEE
THIS VEHICLE IS USE WITHIN SINGAPORE ONLY ] FOR PERSONNAL ACCI —
OUR INSURANCE DOES NOT COVER IN MALAYSIA Rear DENT INSURANCE
(PAL)
Vehicle Date Date Remark
Number From To s X -
Replacement PER DAY PERWEEK  PER MONTH
i $ $ $
Replacement |
P PREPAYMENT | TOTAL CHARGE | $ 356.80
i CHECK DEPOSIT
- @]
1st Party CASH
Excess $ 2000[ -
4
— = RECEIPT NO.
3rd Party § CE NETT CHARGE
Excess 2000[ =
w7
FORM OF PAYMENT AMOUNT DUE/ REFUND
CHARGE CHEQUE
IN ADVANCE CASH BILL Q

CLUB NO.

SIGNED BY THE PARTIES HERE

DAY OF

I HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDES OF THIS RENTAL AGREEMENT AND AGREE THEREOF.
I UNDERTAKE NOT TO USE OR LET OTHERS USE THE VEHICLE TO CARRYOUT ANY ILLEGAL OR
CRIMINAL ACTS INCLUDING CARRYING OF DUTY UNPAID GOODS ESPECIALLY CIGARETTES.

OWNER

RENTER’S/DRIVER’S SIGNATURE

Co.Reg. No. 201320561K / GST Reg. No. 201320561K

ORIGINAL COPY



> Back to OneMotoring

sand Transport W Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210827-001976
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - SIL7866R
As at 27 Aug 2021/11:20:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SIL7866R
Enquiry Fee
20210827131437898102
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
20210827131638293

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
Before
GST (S%)

7.00

7.00
7.00

27 Aug 2021/ 13:17:23
Receipt Date/Time : 27 Aug 2021/ 13:17:23

GST
Amount

(s$)

0.49

0.49
0.49

Direct Debit: eNETS Debit
(Internet Banking)

Amount
After GST
(S$)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



9/3/21, 10:09 AM Mail - Hsiao Tong (LKKAuto) - Outlook

Claim Notification - ACCIDENT INVOLVING SJL 7866R(AIG) AND SML 3276C
AT/ALONG SELEGIE ROAD ON 27/08/2021

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Fri 3/9/2021 10:08 AM
To: AILING1T@GMAIL.COM <AILING11@GMAIL.COM>

03 Sept 2021
Mr Seah Chee Beng [By Email Only]
Dear Sir/Madam,

You Ref: SJL7866R
Our Ref: CC4/A1G21009095/Kps3
ACCIDENT INVOLVING SJL 7866R(AIG) AND SML 3276C AT/ALONG SELEGIE ROAD ON 27/08/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SML3276C against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as
your vehicle has encroached into third party's lane and collided with third party. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6wE2MfQpF%...  1/1


mailto:chewht@lkkauto.com

10/12/21, 9:37 AM

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

30 Aug ¢y pa
1 2021 iy Claimant's Name: -> NEO LAY HOON. [A] Lee Su Li
Modified
16:59
30 Aug Cim Veh
2 2021 Model (201941) NISSAN SERENA 2.0 (A). [A] Lee Su Li
16:59 Changed
3 282/'\;"9 Clm Reg No: SMR3276C. Acct Date: 2021/08/27. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. Al Lee Su Li
16:59 Created (SG). Workshop: Hui Yang Motor Pte Ltd (HQ) [A] Lee Su Li
30 Aug pdj co .
4 2021 . LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
16:59 Assigned
30 Aug Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/09/08 [A] Lee Su Li
16:59 Changed
30 Aug Adj
6 2021 Mandate Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li
16:59 Set
. 282’*1“9 g:)m Ins  1500005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expr [A] Merimen
16:59 Changed ess) Administrator
30 Aug .
Label - [A] Merimen
8 2021 Added (20224):Field Survey. Administrator
16:59
30 Aug
9 2021 Label (19):Fastlane. [A] Lee Su Li
Added
17:00
30 Aug Adj
10 2021 Adjuster [None] -> ACCUSER4 [A] Lee Su Li
17:00 Assigned
01 Sep Adj
11 2021 Adjuster ACCUSER4 -> KENNETH KONG [A] Lee Su Li
16:14 Assigned
28 Sep : [A] JOANNE
12 2021 pUIRPL LEE KHANG
23:15 MIN
28 Sep [A] JOANNE
13 2021 ﬂ:::li?ite:d Claim Conclusion: -> 3. LEE KHANG
23:15 MIN
28 Sep Cim btl [A] JOANNE
14 2021 Modified JP] Reg. Date: -> 2019/12/30. LEE KHANG
23:15 MIN
28 Sep Clm [A] JOANNE
15 2021 Details LEE KHANG
23:15 Notified MIN
05 Oct Adj Cur.Req:6443.57:Liability: 100%(B15) *Quantum: (a)CORw/GST: $6,179.32 + (b)LOrw/GST(4days x $6 [A] CHEW
16 2021 Mandate 0.00): $256.80 + (C)LTA/GIA search fee: $7.45 = Total: $6,443.57 *4 recommendation repair days *For
HSIAO TONG
09:14 Request your approval please.
06 Oct Adj Next [1] Yong
17 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/09/08 Joanne,
10:21 Changed
06 Oct Adj
18 2021 Mandate Approved:6443.57. [glgggg
10:21 Set
Date From il 3 L‘ Date To i[ E L‘ Audit Type None v
ACTIVITY
[02/09/2021 15:56] CHEW HSIAO TONG:
Pending TP Video
[01/09/2021 16:15] Lee Su Li:
OINR *** SENT OUT FIRST NON-REPORTING LETTER
Merimen Billing for this case - Transaction History
AIG Asia
LKK Auto i
2720645 | 30Aug 2021 1 TP Case Motor Consultants Pacific SMR3276C | SIL7866R 11.00
17:06:00 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
02 Sep 2021 ) Pacific Pacific CHEW HSIAO
2722118 17:26:14 Video Upload Motor Insurance Pte. | Insurance Pte. SMR3276C TONG XXX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2728829 | 28 5P 2021 O(%T.ES%:SE Motor Consultants | Consultants | SMR3276C | SIL7866R 11.00
o ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1029258&extid=368794&CFID=88...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88575183&CFTOKEN=9b454e8daf8444fa-73588745-D590-1E16-59C3E8DD3043F28B&USID=3251&RID=3972332
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88575183&CFTOKEN=9b454e8daf8444fa-73588745-D590-1E16-59C3E8DD3043F28B&USID=3251&RID=3972332
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88575183&CFTOKEN=9b454e8daf8444fa-73588745-D590-1E16-59C3E8DD3043F28B&USID=3251&RID=3972332
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88575183&CFTOKEN=9b454e8daf8444fa-73588745-D590-1E16-59C3E8DD3043F28B&USID=3251&RID=3972332&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1029258%26extid%3D368794%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88575183&CFTOKEN=9b454e8daf8444fa-73588745-D590-1E16-59C3E8DD3043F28B&USID=3251&RID=3972332

10/12/21, 9:37 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=10292588&extid=368794&CFID=88... 2/2



